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Independent Study Title Factors Affecting on Consumers’ Behaviors in Purchasing Life
Insurance in Nakhon Ratchasima Municipality
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ABSTRACT

The objectives of this study were 1) to investigate the personal factors affecting
customers’ behaviors in purchasing life insurance and 2) to analyze the relationship between
marketing mix factors and customers’ behaviors in purchasing life insurance. The 400 respondents
were random by using convenience sampling method. The data were analyzed through Means,
Standard Deviation, Percentage and One-Way ANOVA.

The results found that most of the respondents were male, single, had no genetic diseases,
and aged between 25-30 years old. They graduated with a bachelor’s degree and were government
official and state enterprise employees. They earned approximately 10,001 - 20,000 Baht per month.
The life insurances which they preferred the most to the least included endowment insurance, whole
life insurance, annuities insurance, and term insurance, respectively.

It was found that marketing mix factors affecting on customer’s purchasing life insurance
were at the “highest” level, 4.24, while based on price, customers’ opinion on purchasing life
insurance was at the “highest” level, 4.42. With regard to the product (insurance policy), customers’
opinion on purchasing life insurance was at a “high” level, 4.24, while based on distribution,
customers’ opinion on purchasing life insurance was at the “highest” level, 4.34. According to the
marketing promotion, customers’ opinion on purchasing life insurance was at a “high” level, 3.98.
When testing the hypothesis, it was found that people with different age, genders, careers, incomes,
educational levels, marital status, and genetic diseases affected customers’ behaviors in purchasing
life insurance were not different.

Keyword: Marketing mix, Purchasing behavior, Life insurance
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

B1.1

B1.2

B1.3

B1.4

B1.5

B1.6

B2.1

B2.2

B2.3

B3.1

B3.2

B3.3

B4.1

C3.2

C3.3

C3.4

C4.1

C4.2

C4.3

C4.4

mmamwamﬁmswﬁﬁmam!%ﬁmmamummmu

***xx* Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS

Mean

3.8333

4.4667

4.0333

4.4333

4.3333

4.1000

4.4333

4.1000

4.9667

4.4667

4.2667

4.4000

4.0000

4.0667

4.0333

3.9000

4.0333

4.1333

4.0667

4.0000

Std Dev

.9855

.5074

.6687

.6261

.6065

5477

.6261

.8030

.1826

.5074

.6397

.6215

.5252

.6915

.6687

5477

.5561

5713

.6397

.5872

Cases

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

SCALE (ALPHA)
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21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

C4.5

C4.6

C4.7

C5.1

C5.2

C5.3

C6.1

C6.2

B4.2

B4.3

Ci11

C1.2

C1.3

Ci.4

Cc2.1

Cc2.2

C2.3

c2.4

C2.5

C2.6

Cc2.7

C2.8

C3.1

C6.3

Statistics for

SCALE

4.0333

4.0000

3.6333

4.5333

4.5667

4.5000

4.5333

4.5000

3.8667

4.2000

4.2000

4.1333

4.1000

4.2000

4.2667

3.6333

4.1333

4.0000

3.9667

3.6333

4.0333

3.8667

4.1000

4.4667

Mean Variance

183.1667 98.6264

.5561

.5872

.6687

.5074

.5040

.5085

.5074

5724

5074

4842

.4068

.5074

.6618

4068

7397

.5561

.5713

3714

.6687

.8899

4138

.6814

.7120

5713

N of

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

30.0

Std Dev Variables

9.9311

44
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RELIABILITY ANALYSIS

Item-total Statistics

B1.1

B1.2

B1.3

Bl1.4

B1.5

B1.6

B2.1

B2.2

B2.3

B3.1

B3.2

B3.3

B4.1

C3.2

C3.3

C3.4

C4.1

C4.2

C4.3

C4.4

C4.5

C4.6

Scale

Mean

if ltem

Deleted

179.3333

178.7000

179.1333

178.7333

178.8333

179.0667

178.7333

179.0667

178.2000

178.7000

178.9000

178.7667

179.1667

179.1000

179.1333

179.2667

179.1333

179.0333

179.1000

179.1667

179.1333

179.1667

- SCALE (ALPHA)

Scale Corrected

Variance Item-

if Item Total

Deleted Correlation

90.5747

91.7345

90.2575

95.1678

90.9713

94.6851

91.8575

90.7540

97.2690

92.0793

95.6103

93.9092

96.0057

93.9552

92.8782

98.5471

94.2575

91.2057

90.6448

94.0057

93.9816

92.4195

3774

.6826

.6235

.2511

.6299

.3416

.5314

AT724

.3677

.6459

.2084

.3596

2278

.3128

4113

-.0203

.3760

.6501

.6217

.3755

4021

.5192

Alpha
if Item
Deleted
.8567
.8509
.8502
.8586
.8507
.8567
.8526
.8534
.8584
.8515
.8595
.8563
.8588
.8574
.8551
.8633
.8561
.8506
.8505
.8560
.8556

.8531

115



Ca.7

C5.1

C5.2

C5.3

C6.1

C6.2

B4.2

B4.3

C11

C1.2

C1.3

Cl.4

C2.1

C2.2

C2.3

C2.4

C2.5

C2.6

Cc2.7

179.5333

178.6333

178.6000

178.6667

178.6333

178.6667

179.3000

178.9667

178.9667

179.0333

179.0667

178.9667

178.9000

179.5333

179.0333

179.1667

179.2000

179.5333

179.1333

97.2230

100.4471

100.8690

98.4368

92.5851

92.0230

94.2862

98.1713

97.7575

97.6885

98.9609

97.7575

95.2655

92.7402

95.7575

95.9368

88.6483

91.7747

95.4989

RELIABILITY ANALYSIS

Item-total Statistics

Cc2.8

C3.1

Scale

Mean

if ltem

Deleted

179.3000

179.0667

.0725

-.2043

-.2466

-.0068

.5923

.5715

4143

.0230

.0874

.0678

-.0587

.0874

.1949

.5207

.2274

.3507

.7569

.3554

.3655

- SCALE (ALPHA)

Scale Corrected

Variance Item-

if ltem Total

Deleted Correlation

96.8379

93.3747

.0987

.3448

.8626
.8659
.8665
.8627
.8525
.8522
.8556
.8620
.8606
.8614
.8654
.8606
.8604
.8533
.8589
.8572
.8470
.8569

.8568

Alpha
if Item
Deleted
.8622

.8566
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C6.3 178.7000 93.2517 4575 .8544

Reliability Coefficients

N of Cases = 30.0 N of Items = 44

Alpha = .8598
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