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Independent Study Title Quality of Work Life of Operational Staff of C.B. Paint

Limited Partnership
Name - Surname Mr. Wiput Neesang
Major Subject General Management
Independent Study Advisor Assistant Professor Surang Thepsiri, M. A.
Academic Year 2012
ABSTRACT

The objectives of the independent study were to investigate the level of quality of work
life in 8 dimensions of the operational staff, and to compare the quality of life of the operational
staff of C B Paint Limited Partnership, classified by demographic data. The sample used in the
study comprised 261 operational staff of C B Paint Limited Partnership. The questionnaire was used
as the data gathering tool, and the data were analyzed through descriptive statistics which included
Percentage, Means, and Standard Deviation, as well as inferential statistics, which consisted of
Independent Samples t-test, One-way ANOVA, and Least Significant Difference (LSD).

The results of study showed that most of the respondents were female between 18-22
years old, had 2-5 years of work experience, earned an income of §,001-15,000 Bath, attained less
than a high school education, and had overall quality of work life of at a moderate level. When each
aspect of the quality of work life was examined, it was found that the aspect of organizational pride
was at a high level.

The results of hypothesis testing indicated that the operational staff with different gender,
average monthly income had no differences in the opinion concerning overall quality of work life,
however, the operational staff with different age, work experience, and level of education had
differences in the opinion concerning overall quality of work life at 0.05 level of significance.

Keyword: quality of work life
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A = = *
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= A a 4 ~ 1 @ @ a ua ~
NATNN 4.19 HoAATIEHISTouMANUUANA YA NNUTEAUIR AN
= N v ' ' Y A = ' A A a
p1gunuananuiusieg WuNWINOUNNIENIUREETENIN 3 Aeu-1 1) UanuAay
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M99 4.21 m3nfseuieuganndialunmsmavvesminauszaul jiiams Tagsumunay

[ =
JLAUMIANY
HHEIAIN Sum of Mean
df F Sig.
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« iad Ay 1
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o 1 . . 1 o < 19 1 1 (%
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I S
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Scale: ALL VARIABLES

Reliability Statistics

Cronbach's

Alpha N of ltems

.925
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Deleted
awihegfiuaniildanmg awamnn
L 118.03 189.620 .659 921
uaziinyzaN
nuldFendmaiamsianilm egiue 117.80 196.441 427 924
awiiihegl&fumssonsuhiinnudy
Y . 117.23 205.357 -.027 .929
U3
vhufidwimlumsud lvdymamsianh
117.83 196.557 428 .924
u
mudiTemal@Sunsumanmsififeuie
Y 117.70 195.666 452 .924
huflgadlylumsshan
awiiihegiamdnmhluenan 118.00 200.552 196 926
i Temaniufieusuausulumsfingen
va . V4 118.53 194.947 .364 .925
Tidoudumisluszaungaan
i Temal@heuiiiaauime
. 118.17 192.144 .578 .922
awasasaznzauiuauaule
awiidhegiaunfunin sy 117.83 203.454 .093 927
mufianunssiedoulumshanite
amdnmiuazasiunddumsnihiing 117.47 198.740 326 925
u
wdiitous it 141214 117.87 199.775 292 925
TudiRenssuiivhs awiuieus amamane 117.67 190.782 554 923
muldSuarusemderiuen iulagaiu
e 4 117.80 192.372 .694 921
waznuRUous I
sl nuilymidosmungides
e e e e w4 ) 117.73 189.789 .668 921
daudnugisAniyamisefious e I8
WuamzaimaueauAaiulumsham
v o4 d 118.07 192.892 .646 .922
Ifeerudnii
sl nnunimedaduilums
Andulavsoduiiuianssuan q luanugua 117.93 205.444 -.027 928l
SUAATO VDI
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Scale Mean if

Item Deleted

118.03

117.87

118.07

118.20

117.67

117.83

117.47

117.73

117.87

117.53

117.63

117.63

Scale Variance if

Item Deleted

188.378

189.223

186.961

189.752

202.989

198.006

199.292

200.064

198.051

196.809

196.861

195.206

Corrected ltem-

Total Correlation

.620

.592

.690

.675

.146

.563

.326

.363

.586

423

419

.508

Cronbach's
Alpha if Item
Deleted

.922

.922

921

921

.926

.923

.925

.925

.923

.924

.924

.923
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Frequency Table

WA
Cumulative
Frequency Percent Valid Percent Percent
Valid Y 66 25.3 25.3 25.3
i 195 74.7 4.7 100.0}
Total 261 100.0 100.0
21
Cumulative
Frequency Percent Valid Percent Percent
Valid 18-221) 70 26.8 26.8 26.8
23-271 60 23.0 23.0 49.8
28-337 42 16.1 16.1 65.9
36-401 50 19.2 19.2 85.1
41 39 14.9 14.9 100.0
Total 261 100.0 100.0
GRRRNT]
Cumulative
Frequency Percent Valid Percent Percent
Valid ~ feond 3ideu 2 8 8 8
3 dou-11l 68 26.1 26.1 26.8
2-51 133 51.0 51.0 77.8
6-10% 28 10.7 10.7 88.5
10wl 30 11.5 11.5 100.0
Total 261 100.0 100.0
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sl
Cumulative
Frequency Percent | Valid Percent Percent
Valid #8000 um 8 3.1 3.1 3.1
8001-15000 wm 190 72.8 72.8 75.9
15001-20000 43 16.5 16.5 92.3
wnni 20000 20 7.7 7.7 100.0]
Total 261 100.0 100.0
SLAUMSANEN
Cumulative
Frequency Percent Valid Percent Percent
Valid snduisonumemats 143 54.8 54.8 54.8
iisunfinymeutlats/iy. 105 40.2 40.2 95.0}
ayiligan/iha. 5 1.9 1.9 96.9
NELTNEE 8 3.1 3.1 100.0}
Total 261 100.0 100.0




AR AL 1AZANTYIVUINATFIUVBIAUMWTIAN SN

Descriptives

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
ﬁ'mwaﬂammuﬁnﬁﬂawaua:qﬁﬁiiu 261 1.00 6.60 2.8828 72804
ﬁmﬁn1wumﬁ'ﬂuﬁﬂaaﬂﬁmmxgﬂqmﬁnymx 261 1.40 5.00 3.1050 68423
muTemalumsiannanuauisnyana 261 1.00 5.00 3.3395 .61882
Frunnudnmiuaganuiunaluam 261 1.00 5.00 3.0061 66584
ﬁmmmﬁuﬁuﬁ'ﬁuuﬂﬂagu HagMINaY
oL 261 1.40 5.00 3.3670 12747
ER Tt
dudnuzmstinsam 261 1.00 5.00 2.9004 .85658
Anuangbaszana 261 1.28 4.76 3.0279 67875
Anmawgiilaesding 261 1.00 5.00 3.6462 72531
Valid N (listwise) 261
Descriptive Statistics
Minimum | Maximum Mean Std. Deviation
Sueunaznaneuumuil Igsumnz ausy
) . 261 1 5 3.14 779
WBmaaueazanui AnuaunInveaniu
Sudeunaznaneumui 1g5uiiy led
gasssuiionSouieusuaudy fuguRam 261 1 5 3.06 864
ogluszAu@EINUAIIIY
Rudeuuaznaneuimui 145 uifisanedenis
» ) 261 1 5 2.72 .895
ld9elunseuniveaniulutlagiu
Sudeutaznaneuumud Id5uiimdernu 13
- 261 1 5 2.34 1.013
1 luemgnidu
afaamsinul§iunmnzay raziieane
) 261 1 5 3.07 .793
ua
Valid N (listwise) 261
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Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
Amianlasassluvaizinam 261 1 5 3.15 903
AmiAnhanmnadennimemmTy ue,
f@ea, 0ne, gUnsal inteaile,gaingilu 261 1 5 291 853
myilianumnzauauds
fignsaitlosnugriamaluvaizyhanuedis
261 1 5 3.21 .870
Mgy
anmiiauazgUnsali1$lums ko
e 261 1 5 3.19 .847
mssanuduszifouiovdes
awitiheg hideldRaauiuhemeiume
i 261 1 5 3.06 .947
uaz hiidsanogiiAimg
Valid N (listwise) 261
Descriptive Statistics
Minimum | Maximum Mean Std. Deviation
awihegfuaniildanud arwaunso
L 261 1 5 3.30 .806
uaziinyzaA
wldFendmaiamsiandilm egiue 261 1 5 3.29 831
awitihed1&sumssonsuhiianudidy
.. 261 1 5 3.67 .898
AuuiEn
wdidurnlumsud ludamauduiinh
261 1 5 3.10 .873
o
diTemal@SumsuransUfiaouiie
. . 261 1 5 3.33 .813
ket lylumsshan
Valid N (listwise) 261
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
auiiihegiammdnmhluemnan 261 1 5 2.97 954
Wi Temarufionsuaudulunisiiersan
va . o4 261 1 5 2.57 .996
Iddeusdumialussdungau
wufiTomaldmhenidanudme
. 261 1 5 2.85 .844,
anuamIanasmanzaunuanuauly
auiidnhegiaunfunin by 261 1 5 3.01 864
mufianunszdetedulunisiawile
amdnmuazanuiuaslumsuihiing 261 1 5 3.63 .801
u
Valid N (listwise) 261
Descriptive Statistics
Minimum | Maximum Mean Std. Deviation

mufiious i 131018 261 1 5 3.51 897
wudiRanssuivhisuitous wanudue 261 1 5 3.58 863
wulgFuammhemdeiiven wiuldeiu

Y4 261 1 5 3.54 .866
tagAuAo I I
sl nudymitessnuzides
R ) 261 1 5 3.24 1.044
dudmnudiisduliyaseritous a1
ugunsaimaven A lumsiiau
g o« g 261 1 5 2.97 .992
JECIANEI
Valid N (listwise) 261
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Descriptive Statistics

Minimum | Maximum Mean Std. Deviation

Assuigmn e nnunimedaduilums
dadulaiesuiiufonssuan 9 Tuanwgua 261 1 5 2.92 1.019]
SURATO UV
fidniymoeniulsnnudaiiunie
B , 261 1 5 2.92 1.014
doraueuuz o
ffsfuiganlfiteeninmiuiiousuyanady 261 1 5 3.02 973
nldsunsinsana@anurey vse
e 4 e ua 261 1 5 2.89 .932
JuiRamduy  edugAsssuiaiionduiou
Muddndssnmeesesnnsinnuaue

. 261 1 5 2.76 991
manazusssy
Valid N (listwise) 261
Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
. PR .y

amsrhnuvesinaiudass lulidaiugugua
) e e 261 1 7 2.88 .728
vsensdvaouednlndda
awiidusuiasen idwwanssnudedia
oL 261 1 5 3.20 .854
druivesnu
mwhauesniianugunaziiquamiaia 261 1 5 3.42 898
iilednauesnsiiifenssuldamenien

4. 261 1 5 2.66 1.078
nnnunhed
MUTITHEUARIBANMATEANINNTHINY 261 1 5 2.98 996
Valid N (listwise) 261
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Descriptive Statistics

Minimum | Maximum Mean Std. Deviation
mudntufiudaumilaivildamnlszan
. 261 1 5 3.66 .870

amdise
mdFnmagiluauaitiovendduiuiy

. . 261 1 5 3.56 .842
winauveseRmsil
sufinuddndnesdnisii 261 1 5 3.73 .885
Valid N (listwise) 261

WARINNINAFELIAHILANWANIEUINTUANINATANIINN

Group Statistics

et N Mean Std. Deviation | Std. Error Mean
58w 18 61 3.2228 .58641 .07508
Wi 189 3.1498 .50383 .03665
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Independent Samples Test

78

Levene's Test for

Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2-| Mean |Std. Error Difference
F Sig. t df tailed) [Difference|Difference| Lower | Upper
58 Equa|
fw variances 712 .400]1.245 259 214 .09272 .07450] -.05399| .23943
assumed
Equal
variances not 1.166(100.874 .246 .09272 .07954| -.06506| .25050
assumed
Lm‘ﬂﬁmi‘ﬂ@ﬁ’a‘]Jﬂ’ﬂllﬂ’JmLW]ﬂG}'Ni%‘ﬂ’ijqﬁﬁJﬂmﬂ1W%§ﬁmiﬁNTL!
ANOVA
3218
Sum of Squares df Mean Square F Sig.
Between Groups 3.249 4 .812 3.055 .017
Within Groups 68.065 256 .266
Total 71.314 260
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Multiple Comparisons

79

$IU8MU
LSD
Mean Difference 95% Confidence Interval

(1) o (J) ong (1-) Std. Error Sig. Lower Bound | Upper Bound

18-221 23-271 .08012 .09072 .378 -.0985 .2588
28-331 27902 .10064 .006 .0808 ATT72
36-401 19635 .09548 .041 .0083 .3844
41 'y 27321 .10303 .009 .0703 4761

23-271 18-221 -.08012 .09072 .378 -.2588 .0985
28-331 .19890 .10374 .056 -.0054 4032
36-40 1 11623 .09874 .240 -.0782 .3107
41 Wiy .19309 .10606 .070 -.0158 .4020]

28-33 1l 18-221 -.27902" .10064 .006 -A4T772 -.0808
23-271 -.19890 .10374 .056 -.4032 .0054
36-401 -.08266 .10793 444 -.2952 .1299
41 ' -.00580 11466 .960 -.2316 .2200]

36-40 1 18-221 -.19635 .09548 .041 -.3844 -.0083]
23-271 -.11623 .09874 .240 -.3107 .0782
28-331 .08266 .10793 444 -.1299 .2952
41 ' .07686 11016 486 -.1401 .2938|

41 ul 18-221 -27321 .10303 .009 -4761 -.0703
23-27% -.19309 .10606 .070 -.4020 .0158]
28-331 .00580 11466 .960 -.2200 .2316]
36-40 1 -.07686 11016 486 -.2938 .1401

*. The mean difference is significant at the 0.05 level.
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ANOVA
$18dw

Sum of Squares df Mean Square F Sig.
Between Groups 6.778 4 1.695 6.722 .000
Within Groups 64.535 256 .252
Total 71.314 260
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Multiple Comparisons

328U

LSD

81

Mean Difference

95% Confidence Interval

(1) orgam (J) orgam (1-9) Std. Error Sig. Lower Bound | Upper Bound
oot Sidtou 3 ifou-11 -.34409 36021 340 -1.0534 3653
2-51 -.02352 35769 948 -7279 6809
6-10 1 10298 36749 780 -.6207 8267
10 i .06867 36667 852 -.6534 7907
3 idou-11 viount Bidou 34409 36021 340 -.3653 1.0534
2-51 32057 .07485 .000 1732 .4680|
6-101 44707 11274 .000 2251 6691
10 ' 41276 111005 .000 .1960 6295
2-51 viounh Bidlou .02352 35769 948 -.6809 7279
3 ifiou-11 -.32057 .07485 .000 -.4680 -1732
6-10 1 12650 10440 227 -.0791 3321
10 i .09219 10148 365 -1077 .2920|
6-101 viounh Bidlou -.10298 36749 780 -.8267 6207
3 ifou-11 -.44707" 11274 .000 -.6691 -.2251
2-51 -.12650 10440 227 -3321 0791
10 i -.03431 13193 795 -.2941 2255
10 'y fioandh 3idou -.06867 36667 852 -.7907 6534
3 idou-11 -41276" 11005 .000 -.6295 -.1960|
2-51 -.09219 10148 365 -.2920 1077
6-101 03431 13193 795 -.2255 2941

*. The mean difference is significant at the 0.05 level.



LEAINMINATOUAINANULANANTE NI AN AsA0IAD UNUAUNINTINNS

M
ANOVA
' Y
TINEAU
Sum of Squares df Mean Square F Sig.
Between Groups .891 3 .297 1.084 .356
Within Groups 70.423 257 274
Total 71.314 260

HEAAINITNATDUANUANNUANANTENINTEAUMIANVINUAUNNTIAN T

ANOVA
$Iu8AU

Sum of Squares df Mean Square F Sig.
Between Groups 2.062 3 .687 2.551 .056
Within Groups 69.251 257 .269
Total 71.314 260
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Multiple Comparisons

&3

SIS
LSD
Mean 95% Confidence Interval
Difference (I-|] Std. Lower Upper

(1) szdumsfinm (J) szdumsfinu J) Error Sig. Bound Bound

snduisounsmemlats sisoufnymorlatn/iy. -.17833"| 06671 .008 -.3097 -.0470
eyligap/iha. -.19866( .23617 401 -.6637 2664
Yiyyeis -.16779| .18859 374 -.5392 .2036

issudinunola/iy. dnduisoufinnaoulato .17833°| .06671 .008 .0470 .3097
oyl -.02033] .23761 .932 -.4882 4476
Yiyyeis .01054] .19039 .956 -.3644 .3855

oyl snduisounumemato .19866| .23617 401 -.2664 6637
iimoufnywouate/ s, .02033] .23761 .932 -.4476 .4882
Yiyyeis .03087] .29593 917 -.5519 .6136

NELTCE snduisounumemato .16779| .18859 374 -.2036 .5392
fisaufinumewlat/iy. -.01054| .19039 .956 -.3855 .3644
ofiyan/iba. -.03087] .29593 917 -.6136 .5519]

*. The mean difference is significant at the 0.05 level.



sz iamsanmn

sz iamsnianu
d Y] dJ
1wosINIANN

a ¢
RIEN]G]

sz Iarue

[

A v

MBI UK
TUNTN 9 1WHIU 2529

1 g 4 a
58 1y 22 &1 AR 2. UNUALT87 9. RLUFAUNTT 24000

U = a =)
seAUNsey Isaisouvalsemuine q. UUNYT

U G} a % =
szalSnanaT AuzgAdIMNITY NMIINeIauMA U Tagsruna

081-557 0404

wi_put@hotmail.com

84



	01_cov
	02_tit
	03_apv
	04_abs
	05_ack
	06_tbc
	07_ch1
	07_ch2
	07_ch3
	07_ch4
	07_ch5
	08_bib
	09_app1
	09_app2
	10_bio

