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Independent Study Title Factors Affecting the Decision toward Participation in Work and
Travel USA Program of Undergraduate Students in Pathum Thani

Name-Surname Miss Sujira Thappaya
Major Subject International Business
Independent Study Advisor Miss Umawasee Sriboonlue, D.B.A.
Academic Year 2012
ABSTRACT

The purpose of this independent study was to study the demographic factors and the marketing
mix factors affecting the decision toward participation in Work and Travel USA of undergraduate students in
Pathum Thani. The sampling method of the research was purposive and quota sampling, and the samples
were 400 participants. Data collection was done by using the questionnaire as an instrument. Descriptive
statistics used for data analysis were frequency, percentage, mean, and standard deviation whereas Chi-square
Test was used to analyze the relationships.

According to the hypothesis testing, the relationships between the demographic factors and
behaviors toward participation in Work and Travel Program in terms of number of participation,
duration, reasons, influencing people toward participation decision, the amount of money used for and
received from joining the program were investigated. The results revealed that the household income and
the class levels were related to behaviors toward participation in Work and Travel in every aspect. In
addition, gender was related to reasons for joining Work and Travel Program and influencing people
toward participation decision at significance level of 0.05

Regarding the hypothesis testing between the marketing mix factors and behaviors toward
participation in Work and Travel Program, the result showed that the aspects of place, promotion,
physical evidence, and programming were significantly related to behaviors toward participation in
Work and Travel Program at significance level of 0.05. The aspect of product was related to number of
participation, duration, the amount of money used for and received from joining the program. Due to the
price aspect, it was related to number of participation, duration, reasons, influencing people, and the
amount of money used. Similarly, the aspect of people was related to number of participation, duration,
reasons, influencing people, and the amount of money received in return. Moreover, the aspect of
process was related to number of participation, reasons, influencing people, and the amount of money
received in return. Finally, the aspect of participant was related to number of participation, duration,
reasons, influencing people, and the amount of money received in return at significance level of 0.05.

Keywords: Work and Travel Program, Decision making, Behaviors
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