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Independent Study Title Comparison between the Expectations and the Use of
Electronic Document System of Staffs at Directorate of

Medical Services, Royal Thai Air Force

Name-Surname Sub Lieutenant, Chutchawat Noinawakul
Major Subject Information Systems
Independent Study Advisor Miss Kritiya Rangsom, M.S.
Academic Year 2012
ABSTRACT

The purpose of this independent study was to compare the expectations and the use of
electronic document system (e-Admin) of staffs at Directorate of Medical Services, Royal Thai Air
Force. The study focused on the five aspects consisting of learning ability, efficiency, memory
capability, errors from the use, and satisfaction of users.

The samples consisted of 110 participants who were staffs from 10 units of Directorate of
Medical Services, Royal Thai Air Force. Descriptive statistics for data analysis included Frequency,
Percentage, Mean, and Standard Deviation. Due to statistics used for hypothesis testing, the
Independent Samples t-test was used to investigate the difference between two independent groups
while One-way ANOVA was used to determine the differences between three or more independent
groups. If there were differences, Least Significant Difference (LSD) would be applied to determine
the minimum difference between any two means, and Paired Samples t-test would be used to
compare the means.

The results of the independent study revealed that the majority of the participants were
female noncommissioned officers with ages ranging from 18 to 30 years old, and the level of
education was Bachelor’s degree. Besides, most of these participants worked in Finance Department
and Chandrubeksa Hospital. Due to the result of a comparison between the expectations and the use
of electronic document system (e-admin), it showed that different levels of expectations affected the
use of electronic document system (e-admin) differently in terms of learning ability, efficiency,
memory capability, errors from the use, and satisfaction of users.

Keywords : expectations, Electronic Document Systems (e - admin), Directorate of Medical Service
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Reliability Statistics

Cronbach's
Alpha

N of Items

.718

15

Item-Total Statistics

Reliability Analyze

SLAUANINAIATIG

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item

Item Deleted [ Item Deleted | Correlation Deleted
gl 54.5250 26.871 .339 .702
g2 54.3500 27.362 .430 .695
g3 54.9000 29.887 .031 734
g4 53.9750 27.153 464 .692
g5 53.9500 25.536 .625 .672
g6 53.7750 26.384 .568 .681
q7 54.3250 25.661 .485 .684
g8 54.2000 25.087 .496 .681
q9 54.1500 25.618 .519 .680
glo0 55.5250 31.230 -.121 .745
gll 54.7500 29.936 .008 .740
gl2 54.7250 29.025 .039 .748
gl3 53.7750 27.051 .435 .693
gql4 53.8250 26.763 .453 .691
gl5 54.0500 26.715 .354 .700




Reliability Statistics

Cronbach's
Alpha

N of Items

.767

15

Item-Total Statistics

U Y
F2AUMI T

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item

Item Deleted | Item Deleted Correlation Deleted
gl 49.5250 32.256 .378 .754
g2 49.1000 31.323 .611 732
g3 49.4500 34.664 .272 .762
g4 48.8000 33.190 .550 742
a5 48.7500 32.192 .637 .734
g6 48.8000 33.754 .440 .750
q7 49.0250 32.281 .486 .743
g8 48.9250 30.430 .611 .729
q9 49.0000 32.051 .514 741
glo 50.5000 36.103 .060 .786
gll 49.6250 34.497 .198 773
gl2 49.5750 33.071 .315 .761
gl3 48.3750 35.215 .289 .761
gqla 48.5500 34.203 474 .749
gl5 49.1000 37.221 -.006 .785
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