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Independent Study Title Expectations and Satisfaction of Thai Tourists Influencing

Klong Lad Mayom Floating Market in Talingchan District,

Bangkok
Name-Surname Mrs. Sommai Sadhiandhammavit
Major Subject Marketing
Independent Study Advisor Assistant Professor Pimpa Hirankitti
Academic Year 2011
ABSTRACT

The independent study had purpose to learn about expectations and satisfaction of Thai
tourists influencing Klong Lad Mayom Floating Market in Talingchan District, Bangkok. The
research was made as a survey research, using questionnaire as a data collection instrument. The
data were collected from 400 samples. The basic statistics used for analysis of data were Frequency,
Percentage, Mean and Standard deviation. The hypothesis statistics used in testing included
Independent Samples t-test method for two groups of samples. One-Way ANOVA was used for
more than two groups. If the difference was found the statistics to be used was Least Significant
Difference method (LSD). Pearson Product Moment Correlation analyses were used to analyses the
relationship between two variables. The results of study as follow:

Most of the respondents were female, with the age of 20 or under, married and finished
elementary level of education or equivalent. They were students and all of them gained monthly
incomes of 10,000 baht or lower. The main purpose of travelling to Klong lad Mayom Floating
market was relaxing. The travel joiners were the relatives or the members in their families. They
travelled by personal vehicles and the convenience time was Sunday. They spent more than 500
baht for their travelling.

According to the hypothesis testing, the result showed that Thai Tourists focused on the
expectation more than the satisfaction. It was also found that the expectation related with the level

of product, price, location and marketing promotion satisfaction in “average” level.

Key words: Expectation, satisfaction
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