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ABSTRACT

The purposes of this research study were to study the demographic factors affecting the
internal control system efficiency based on the concept of COSO and operating performance, to study
the relationships among the administrative factors, the internal control system efficiency, and operating
performance, and to study the relationships between the internal control system efficiency based on
the concept of COSO and performance efficiency. The population included a total of 2,029 of
executives, instructors, and staffs from the 20 education institutions under the Office of the Vocational
Education Commission in Bangkok. As a result, the samples consisted of 334 participants, and the
questionnaire was used as an instrument for data collection. Statistics used for data analysis included
Frequency, Percentage, Mean, Standard Deviation, the Independent Samples t-test, F-test (One-way
ANOVA), Least Significant Difference (LSD), and Pearson Simple Correlation.

The results could be concluded into 5 points: (1) the demographic factors including age and
work experience affected the internal control system efficiency based on the concept of COSO in the
aspects of risk assessment, information technology and communication, and follow up and evaluation;
(2) the demographic factors including age, work experience, and level of education affected
performance where age and work experience affected the quality of work, work quantity, time,
methods, and expenses while the level of education affected the quality of work and work quantity; (3)
the administrative factors including readiness of personnel and trainings were positively related to the
internal control system efficiency based on the concept of COSO in a term of risk assessment at
medium level as an overall; (4) the administrative factors including readiness of personnel and
trainings were positively related to performance in terms of the quality of work and work quantity at
low level as an overall; and (5) the internal control system efficiency based on the concept of COSO in
the aspect of risk assessment was positively related to performance in terms of the quality of work and
work quantity at medium level as an overall.

Keywords: efficiency, internal control, COSO
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M51191 Reliability



weerrr Method 1 (space saver) will be used for this analysis *###k

RELTABILITY ANALYSIS

DO DO DO DO DD DD — = = L L L L L LW WD DD = = = = =
NN A LWL OOV JI IO WL AW/ OO0 AW — O o

O 3 O\ LA~ W

Al
A2
A3
A4
AS
A6
AT
A8
A9
Al0
All
Al2
Al13
Al4
AlS
Al6
Bl
B2
B3
B4
B5
B6
B7
B8
B9
BI10
Bll
Cl
C2
C3
C4
C5
C6
C7
C8
9
C10

MINATOVHIAT Reliability

- SCALE (ALPHA)

Lo LY LY LY LY LD LY L LY LD L L L L WL W LW LW W W WLWLW DA W L LW LW WL W W W WW WM

Mean

.0667
.8333
.8333
.9000
.7000
.8000
1667
.1333
.8000
.8667
1667
.8333
1667
.0000
7667
.7000
.9333
.9333
.8667
.6333
.6667
.7000
1667
.1333
.1333
.9000
.8667
.9333
.8667
.9667
.1333
.8667
.9333
.8000
.8333
.8667
.9333

Std. Dev

.4498
6477
. 71466
5477
.5960
4842
L1279
.1849
.6103
.6288
.6261
6471
L1739
.6948
L1279
1022
.5833
.4498
5713
.6149
.6065
.5350
.5683
.5833
.5833
.4807
5713
.4498
.4342
.5561
.5833
5713
.4498
.4842
.5307
.5074
.4498

Cases

30.
30.
30.
30.
30.
30.
30.
30.
30.
30
30.
30.
30
30.
30.
30.
30.
30.
30.
30.
30.
30.
30.
30.
30.
30
30.
30.
30.
30.
30.
30.
30.
30.
30.
30.

I R=ReR=ReReReReR=ReR=ReR=ReR=Rek=R=R=R=R=R=Re k=R === R =R R ==
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RELTABILITY ANALYSIS

Item-total Statistics

Al
A2
A3
A4
AS
A6
AT
A8
A9
A10
All
Al2
Al13
Al4
AlS
Al6
Bl
B2
B3
B4
B5
B6
B7
B8
B9
B10
Bll
Cl
C2
C3
C4
C5
C6
C7
C8
9
C10

Scale Scale

Mean Variance

if Ttem if Ttem
Deleted Deleted
137.5333 156.5333
137.7667 153.7023
137.7667 149.5644
137.7000 153.9414
137.9000 155.8862
137.8000 157.8897
137.8333 149.7989
137.8667 150.1195
137.8000 154.9241
137.7333 153.0299
137.8333 153.3161
137.7667 151.3575
137.8333 147.1782
137.6000 149.4207
137.8333 147.8678
137.9000 147.2655
137.6667 154.7126
137.6667 153.9540
137.7333 152.1333
137.9667 150.1713
137.9333 149.7885
137.9000 151.1966
137.8333 149.9368
137.8667 150.8782
137.8667 151.6368
137.7000 156.4931
137.7333 154.9609
137.6667 154.0230
137.7333 154.0644
137.6333 151.1368
137.8667 151.2230
137.7333 155.4437
137.6667 153.8851
137.8000 155.3379
137.7667 153.4264
137.7333 153.1678
137.6667 156.3678

- SCALE (ALPHA)

Corrected
Ttem-
Total
Correlation

.3734
.4244
.5923
.4927
.3156
.2312
.5954
5304
3713
.4829
.4663
5748
.7009
.6496
1083
.T733
.4056
.6076
6015
.6893
L1263
L1187
L1672
.6783
.6238
.3504
3972
.6013
.6202
.6943
.6535
.3627
.6139
.4445
.5500
.5982
.3883

Alpha
if Ttem
Deleted

9451
.9450
9437
.9443
9458
.9460
.9436
.9444
9454
.9445
.9446
9437
9426
9431
.9425
.9419
.9450
9437
.9435
9428
.9425
L9427
9423
.9429
.9433
9453
9451
9437
9437
.9428
.9431
9453
9437
.9447
.9439
.9436
9450
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RELTABILITY ANALYSIS - SCALE ALPHA)

Reliability Coefficients
N of Cases = 30.0 N of Items = 37

Alpha = .9454
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©

[ [

asanlFlumsisesisail

[ Ia 4 4 a q'/ 1 [ L]
1. Mievaz (%) 1Funszvidoyaiivatuieaniunmng livesnguaiedis

[ A ya 4 9 1 [ 1
2. Aunde (X) 19annziuazmlannuminevesdoyanis q veanquaiedie

3. maudeauuiasgiv (S.0) ldgnuaunae imeudasanyuzNIINIz1eYdoYa
YDINYUAIOI N
1 Y = % &£ o I 1
4. M3nA t-Test 1fSovmouanls saswumiu 2 ngu
[ Y A =~ o £ o I [ 42’ A
5. M31A F-Test 19/5ouiiouaans aedwumiu 3 nquaulduaziionuanu

v o w

L!@ﬂ@"l\if]fﬂ\‘] HYAIN ﬂ?ﬂﬁaaﬁﬁg Ay 0.05 %\Tﬂﬂﬁ@‘]Jﬂ'NllLL@ﬂ@nﬂLﬂuﬁTﬂﬂﬂjﬂ’J‘ﬁﬂTﬁ (LSD)
o 11/
L] a = [ @ 4
6. MsmMdulszansanaunus (Pearson’s Product-moment Correlation Coefficient)

v o J ' @
‘lsffﬁﬂmmﬂmmwuﬁﬁzmwmuﬂs

]
=1

emam%m‘n 1 fadedulsyrnsmanininnuuandsduinaselse@nsammsaiuau

MelumuuIAAUed COSO AN

1.1 e
T-Test
Group Statistics
Std. Error
31131 N Mean Std. Deviation Mean
dnw Rl 117 3.8077 .33858 .03130
el 217 3.8007 37387 .02538
Usuidiu 8 117 3.2593 38683 .03576
ey 217 3.3257 41998 .02851
dsdumd oy 117 3.3932 44202 .04086
el 217 3.4862 47609 .03232
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Independent Samples Test

Levene's
Test for
Equality of
Variances t-test for Equality of Means
Sig. Std.
(2- | Mean Error 95% Confidence
taile | Differ | Differen Interval of the
F Sig. t df d) ence ce Difference
Lower Upper
0N Equal
variances 747 | .388 .169 332 | .866 | .0070 | .04151 | -.07466 | .08866
assumed
Equal
‘r’]z:'ances 74 | 258.626 | .862 | .0070 | .04030 -.07235 | .08636
assumed
sufiu Equal
variances 771 | .381 | -1.416 332 | .158 | -.0664 | .04688 | -.15861 | .02582
assumed
Equal
‘r’]z:'ances 1.452 | 254.986 | 148 | -.0664 | .04574 | -15646 | .02367
assumed
d19du Equal
e variances | 3.392 | .066 | -1.746 332 | .082 | -.0930 | .05327 | -.19781 | .01178
assumed
Equal
‘r’]‘;:'ances -1.785 | 253.279 | .075 | -.0930 | .05210 | -.19562 | .00959
assumed
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1.2 91¢
One-way
Descriptive
Std. Std. 95% Confidence Minim | Maxi
N Mean Deviation Error Interval for Mean um mum
Lower Upper
Bound Bound
qn 1w dasunin
25 7 13 | 3.9808 .71050 | .19706 3.5514 4.4101 2.50 5.00
25-30 1
87 | 3.8046 .34190 | .03666 3.7317 3.8775 2.75 5.00
31-351
148 | 3.7922 31729 | .02608 3.7407 3.8438 2.75 4.50
u1nNI
351 86 | 3.7936 .37806 | .04077 3.7125 3.8747 3.00 5.00
Total
334 | 3.8031 36140 | .01978 3.7642 3.8420 2.50 5.00
Uszifin dasnin
251 13 | 3.7436 77165 | .21402 3.2773 4.2099 2.67 5.00
25-30 1
87 | 3.2912 .38981 | .04179 3.2081 3.3743 3.00 5.00
31-351
148 | 3.2590 .34078 | .02801 3.2037 3.3144 2.33 5.00
u1nNI
351 86 | 3.3217 42916 | .04628 3.2297 3.4137 3.00 5.00
Total
334 | 3.3024 140932 | .02240 3.2583 3.3465 2.33 5.00
dadund  daanin
251 13 | 3.8654 50637 | .14044 3.5594 41714 3.00 4.75
25-30 1
87 | 3.4483 49582 | .05316 3.3426 3.5539 3.00 5.00
31-351
148 | 3.4375 43043 | .03538 3.3676 3.5074 2.50 4.75
11NN
351 86 | 3.4244 46664 | .05032 3.3244 3.5245 2.75 5.00
Total
334 | 3.4536 46590 | .02549 3.4034 3.5037 2.50 5.00
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ANOVA
Sum of
Squares df Mean Square F Sig.
danm Between 436 3 145 1113 344
Groups
Within Groups 43.058 330 130
Total 43.494 333
IEETeE Between 2852 3 951 5.926 .001
Groups
Within Groups 52.939 330 .160
Total 55.791 333
d9duLne Between 2318 3 773 3.645 013
Groups
Within Groups 69.962 330 212
Total 72.281 333

Post Hoc Tests

Multiple Comparisons

LSD
Mean
Dependent Difference 95% Confidence
Variable (I) @y (J) @y (I-J) Std. Error | Sig. Interval
Lower Upper
Bound Bound
A ;a”w‘ RSN 4762 | 10741 | 102 | -.0351 3875
31-35 1]
.1885 .10449 .072 -.0170 .3941
unnin 351
1872 .10749 .083 -.0243 .3986
25-30 1l 1aandn 251
-.1762 10741 102 -.3875 .0351
31-351
.0124 .04880 .800 -.0836 .1084
unnin 351 .0110 .05493 .841 -.0971 .1190
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Uszifiu

dr5duned

31-351

unnii 35
|

dasunin 25
7

25-30 1

31-351

11NN 35
il

dasanin 25

1

25-30 1

1aanin 251

25-30 1l

unnin 351

1aanin 251

25-30 1
31-351

25-30 1

31-351

unnin 351

"asunin 251
31-351
unnin 351

Hasunin 251

25-30 1

u1nnin 351l

"Haunin 251

25-30 1l

31-351

25-30 1

31-351

unn3n 351
Haunin 251

-.1885

-.0124

-.0014

-.1872
-.0110

.0014

4524(*)

4846(*)

4219(*)

- 4524(*)

.0322

-.0305

-4846(*)

-.0322

-.0627

-.4219(%)

.0305

.0627

A171(%)

A4279(*)
4410(*)

-4171()

.10449

.04880

.04898

.10749

.05493

.04898

11910

.11586

11919

11910
.05411

.06090

.11586

.05411

.05431

11919

.06090

.05431

.13691

13319

13702

13691

.072

.800

978

.083

.841

978

.000

.000

.000

.000
552

.617

.000

.552

.249

.000

.617

.249

.003

.001

.001

.003

-.3941

-.1084

-.0977

-.3986

-.1190

-.0950

.2181

.2567

1874

-.6867
-.0743

-.1503

-.7125

-.1386

-.1695

-.6563

-.0893

-.0441

1478

.1659

A714

-.6864

.0170

.0836

.0950

.0243

.0971

.0977

.6867

.7125

.6563

-.2181
.1386

.0893

-.2567

.0743

.0441

-.1874

.1503

1695

.6864

.6899

.7105

-.1478
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31-351
.0108 .06220 .863 -.1116 .1331
u1nni1 351
.0239 .07001 734 -.1139 .1616
31-351] "aanin 251
-4279(%) .13319 .001 -.6899 -.1659
25-30 1l -.0108 .06220 .863 -.1331 1116
unnin 351 .0131 .06243 .834 -.1097 .1359
unnid1 35 Uaanin 251
| -.4410(*) .13702 .001 -.7105 -1714
25-30 1l
-.0239 .07001 734 -.1616 .1139
31-351
-.0131 .06243 .834 -.1359 .1097
* The mean difference is significant at the .05 level.
Y] =
1.3 IZAUNMITANHI
One-way
Descriptive
Std. Std. 95% Confidence Minim | Maxi
N Mean Deviation Error Interval for Mean um mum
Lower Upper
Bound Bound
dnw dssudne
naulanania
Wiguwin 3| 4.0000 .90139 | .52042 1.7608 | 6.2392 3.25 5.00
aulsauaun
Wiaauwin 44 | 3.8807 .35556 | .05360 3.7726 | 3.9888 3.25 5.00
aquayea
Wiaauin 235 | 3.7926 35925 | .02343 3.7464 | 3.8387 2.50 5.00
Usguaunn
Wiaauwin 46 | 3.7717 .34086 | .05026 3.6705 | 3.8730 3.00 4.75
Usgyayan
Total
334 | 3.8031 .36140 | .01978 3.7642 | 3.8420 2.50 5.00
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Useil

d19du
LN e

UsouFnm
naullaranda
Wiguwin

aulsauan
nIaiaULYin

Usquaung
nIaiauLYin

Useueunn
nIaviguLvin

3gueyian
nIaviuULYin

Total

UsauFnm
naulanania
Wiguwin

aulsuan
nIaviuULYin

Usryayng
nIavisuLin

Usgyayunn
niaiauvin

Uaguyian
nIavisuLin

Total

44

235

46

334

44

235

46

334

41111

3.2803

3.2794

3.4058

3.1667

3.3024

4.1667

3.4773

3.4436

3.4293

3.5000

3.4536

.83887

43694

.36453

52075

.18257

40932

.76376

.51664

44188

50184

44721

46590

48432

.06587

.02378

.07678

.07454

.02240

44096

.07789

.02883

.07399

.18257

.02549

2.0272

3.1475

3.2326

3.2512

2.9751

3.2583

2.2694

3.3202

3.3868

3.2803

3.0307

3.4034

6.1950

3.4131

3.3263

3.5604

3.3583

3.3465

6.0640

3.6343

3.5004

3.5784

3.9693

3.5037

3.33

2.33

2.67

3.00

3.00

2.33

3.50

2.50

2.75

3.00

3.00

2.50

5.00

4.67

5.00

5.00

3.33

5.00

5.00

4.75

5.00

4.75

4.00

5.00
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ANOVA
Sum of
Squares df Mean Square F Sig.
dnw Between 453 4 113 866 484
Groups
Within 43.041 329 131
Groups
Total 43.494 333
Usadtu Between 2.710 4 677 4.199 002
Groups
Within 53.082 329 161
Groups
Total 55.791 333
dasuwmd - Between 1.613 4 403 1.878 114
Groups
Within 70.667 329 215
Groups
Total 72.281 333
Post Hoc Tests
Multiple Comparisons
LSD
Mean
Dependent Difference 95% Confidence
Variable () n15FnwE (J) N15FNE (I1-J) Std. Error | Sig. Interval
Lower Upper
Bound Bound
qn W Usaudnun aullseyayuiza
paudalunda  Wguwin 11193 21583 .581 -.3053 .5439
Wigiwin
Usuapaina 2074 | 21015 | 324 | -2060| 6209
WNEULNI
Usyaunnusa 2283 | 21553 | 290 | -1957 | 6522
WNEULNI
Usyayianusa 2083 25576 | 416 -2948 .7115
WNEUINI
autlfyan - sisuinnau. -1193 | 21583 | 581 | -5439| 3053
naatnduLn ﬂmﬂwsamumm
5nununinia
Wguwin .0881 05941 | 139 | -0287 | .2050
a1 Inuia
R 1089 | 07627 | 154 | -0411 | .2590
WNEUNI
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Uszifiu

Useueynd
niaiauLvin

aiauLvin

UssuFnm
naulanavia
Wiguwin

aulsua
n3alviauLvin

Usayeynn3d
naaLiauLYin

aeueyannida
WiguLin
Usaufnunau
Uansuiafisuivin
audduynaa
WiguLin
13eueunInnuia
Wiguwin

13eyeytaniida
WigULin
Ussudnunau
Uarauiaiisuivin
auliuunia
WiguLin
3euayninia
WiguLin
1U3eyeyannsa
WiguLin

Ussudnunau
Uarauniavisuivia
aulsygnae
WiguLin
U3eayninia
WiguLin
13nueynTnnsa
WiguLin
aulsgyeynie
WiguLwin

Usnuayninia
Wiguin

15y Tnnsa
WigluLin
13eueutaniida
Wiguin
Tsandnsnau
Uarauiaiiouivia
13nugn3nsa
Wiguwin

13y Tnnusa
Wiguwin
13qyeyanui3a
Wiguwin
Usaudnunau
Uanausaliisuvin
aulsuunia
WigluLin

.0890
-.2074

-.0881

.0208

.0009
-.2283
-.1089

-.0208

-.0199

-.2083
-.0890
-.0009

.0199

.8308(*)

8317(%)
.7053(*)
9444(*)
-.8308(*)
.0009
-1255
1136
-.8317(*)

-.0009

15741

.21015

.05941

.05832

.14953

.215653

.07627

.05832

.15700

.25576

15741

.14953

.15700

.23968

.23338

.23935

.28403

.23968

.06598

.08470

17481

.23338

.06598

572

324

139

721

.995

.290

154

721

.899

416

572

.995

.899

.001

.000

.003

.001

.001

.989

139

516

.000

.989

-.2206

-.6209

-.2050

-.0939

-.2933

-.6522

-.2590

-.1355

-.3288

-.7115

-.3987

-.2951

-.2889

.3593

.3726

.2345

.3857

-1.3023

-.1289

-.2921

-.2302

-1.2908

-.1307

.3987

.2060

.0287

1355

.2951

1957

.0411

.0939

.2889

.2948

.2206

.2933

.3288

1.3023

1.2908

1.1762

1.5032

-.3593

.1307

.0411

4575

-.3726

.1289
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drdune

awiauLin

U3eyeyan
niaiauLvin

UsauFEn
naulanavia
Wiguwin

aulsuan
nialiauLvin

UL

=

naal

Useuaynn
naaLiauLin

13eueunInnuia
Wiguwin
13euautanuiia
Wiguwin
Usaudnunau
Uansuiafisuivin
audduynia
WiguLin
Uaeeynanaa
WLULYIN
13eyeytaniida
WigULWYIN

Usaufnunau
Uansuiafisuivin
aulsyynie
WIEULYIN
3euauninia
WIEULYIN

13y Tnnuia
WEULYIN
aulsuaunida
WiguLin

1U3nyaytannisa
Wiguin
Usaudnunau
Uansuzalfisuvia
U3nuayninia
Wiguwin

U3y Tnnusa
Wiguin
13nyeyntannisa
Wiguin
Tsaudnsnan
Uarauialiisuivin
auill3quauia
WiguLin

a1 Inuia
WigluLin
agugyannia
Wiguwin
Usaudnunau
Uanausaliisuvin

-1264
1128
-.7053(%)
1255

.1264

.2391

-.9444(*)
-1136
-1128

-.2391

.6894(%)

7230(*)
7373(%)
6667(*)

-.6894(*)

.0337

0479
-.0227
-.7230(*)
-.0337
.0143
-.0564

-.7373(%)

.06476

.16606

.23935

.08470

.06476

17435

.28403

17481

.16606

17435

.27655

.26928

27617

32771

.27655

.07613

.09773

.20169

.26928

.07613

.07472

19161

27617

.052

498

.003

139

.052

A71

.001

516

498

A71

.013

.008

.008

.043

.013

.659

.624

910

.008

.659

.849

769

.008

-.2538

-.2139

-1.1762

-.0411

-.0010

-.1039

-1.5032

-.4575

-.4394

-.5821

1454

.1933

.1940

.0220

-1.2334

-1161

-.1443

-.4195

-1.2528

-.1834

-.1327

-.4333

-1.2806

.0010

4394

-.2345

.2921

.2538

.5821

-.3857

.2302

.2139

.1039

1.2334

1.2528

1.2806

1.3113

-.1454

.1834

.2402

.3740

-.1933

.1161

1613

.3205

-.1940
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aulsrunmsa -0479 | 00773 | 624 | -2402| .1443
WNEUINI
Usyaniie 0143 | 07472 849 -1613 | 1327
WNEUINI
13eueuanuiia
Wiewin -0707 | 20117 | 726 | -4664 | 3251
Usyuan - sisuufinsamau _6667() | 32771 | 043 | -1.3113 | -0220
I NYULNI ']Ja']ﬁwsaLVlUULVI']
aulsrunmsa 0227 20169 910 -3740 .4195
WNEULNI
Usyanuso 0564 19161 | 769 -3205  .4333
WU
USayauntnmso 0707 | 20117 | 726 | -3251| 4664
WU
* The mean difference is significant at the .05 level.
d o
1.4 Uszaumsaimsmau
One-way
Descriptive
Maxi
Std. Std. 95% Confidence Minimu mu
N Mean Deviation Error Interval for Mean m m
Lower Upper
Bound Bound
qn N TaAn 5 1
60 | 3.8659 | 44676 05378 | 3.7586 | 3.9733 250 | 5.00
6-10 1l
84| 37946 | 37255 .04065| 3.7138 | 3.8755 275 | 5.00
11-151
129 37771 31906 | .02809 | 3.7215  3.8327 275 | 4.75
16-20 1
28| 3.7679 | 21440 | 04052 | 3.6847 | 3.8510 3.25 | 4.00
11nN73
20 Heull 24| 38333| 40154 .08196| 3.6638 | 4.0029 3.00 | 4.75
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Useiin

d19du
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Total

TuAu 51

6-10 1

11-151

16-20 1

11NN

20 Tlafu 1y

Total

TaiAu 51

6-101

11-151

16-20 T

111N

20 Tlafu 1y

Total

334

69

84

129

28

24

334

69

84

129

28

24

334

3.8031

3.4783

3.2778

3.2403

3.1429

3.4028

3.3024

3.6268

3.5625

3.3566

3.1429

3.4583

3.4536

.36140

.56730

.40025

.26345

.19092

.55586

40932

.50297

47668

42594

.23002

44640

.46590

.01978

.06829

.04367

.02320

.03608

.11346

.02240

.06055

.05201

.03750

.04347

.09112

.02549

3.7642

3.3420

3.1909

3.1944

3.0688

3.1681

3.2583

3.5060

3.4591

3.2824

3.0537

3.2698

3.4034

3.8420

3.6145

3.3646

3.2862

3.2169

3.6375

3.3465

3.7476

3.6659

3.4308

3.2321

3.6468

3.5037

2.50

2.67

2.33

2.67

3.00

3.00

2.33

2.75

2.50

3.00

3.00

3.00

2.50

5.00

5.00

5.00

4.67

3.67

5.00

5.00

5.00

5.00

5.00

4.00

4.50

5.00
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ANOVA
Sum of
Squares df Mean Square F Sig.
dnw Between Groups 422 4 106 | .806 522
Within Groups 43.072 329 131
Total 43.494 333
Uszfiu  Between Groups 3.637 4 909 | 5735 .000
Within Groups 52.155 329 159
Total 55.791 333
dsduind  Between Groups 6.985 4 1.746 | 8.798 000
Within Groups 65.296 329 198
Total 72.281 333
Post Hoc Tests
Multiple Comparisons
LSD
Dependent (h J) Mean Difference Std. 95% Confidence
Variable ssdunisal | Ussdunisal (1-J) Error Sig. Interval

Lower Upper
Bound Bound

qn N TadvAu 51 6-10 1 .0713 | .05879 .226 -.0443 .1869

11-1541 0888 | 05397 | .101| -0173 | .1950
16-20 1 0981 | .08107 | .227| -0614 | .2576
i1 20 1 0326 | .08575| .704| -1361| .2013
auly

6-10 1 Lifiu 51 -0713 | .05879 | .226| -.1869 | .0443
11-151 0175 | .05073 | .730| -.0823| .1173
16-20 1 0268 | .07896 | .735| -1285| .1821
N1 20 1 -0387 | .08375| .644 | -2034| .1261
auly

11-151 Titiu 5 1 0888 | .05397 | .101| -1950| .0173

6-101 -0175 | 05073 | 730 | -1173| .0823
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Uszidin

16-20 1

u1nni1 20

H4uly

TdAu 51

6-101

11-151

16-20 1

u1nn31 20
tauly

16-20 1
unnin1 20 1
auly

TaAu 5 1
6-10 1
11-151
unni1 20 1
auly

TAu 51
6-10 1

11-151
16-20 I

6-10 1l
11-151
16-20 1
u1nn31 20 1
aul

TaAu 5 1
11-151
16-20 1l
u1nn31 20 1
aula

laiAu 51
6-10 1
16-20 1l
unn3n 20 1
auly

TaAu 5 1
6-10 1
11-151
u1nn31 20 1
auly

luiAu 51
6-10 1
11-151

16-20 1

.0093

-.0562

-.0981
-.0268

-.0093

-.0655
-.0326

.0387
.0562
.0655

.2005(*)
2380(*)
3354(*)

.0755

-.2005(%)
.0375

1349
-1250
-.2380(*)
-.0375
0975
-1625
-.3354(*)
-.1349
-.0975
-.2599(*)

-.0755

.1250
.1625

.2599(™)

.07544

.08043

.08107
.07896

.07544

.10065

.08575

.08375
.08043
.10065

.06469

.05938

.08921

.09435

.06469
.05582

.08688

.09215

.05938

.05582

.08301

.08851

.08921

.08688

.08301

.11076

.09435

.09215
.08851

.11076

.902

485
227
.735

.902

516

.704

.644
485
516

.002

.000

.000

424

.002
503

21

176

.000

.503

241

.067

.000

A21

241

.020

424

176
.067

.020

-.1391

-.2144

-.2576
-.1821

-.1577

-.2635

-.2013

-.1261
-.1020
-.1325

.0732

1211

.1599

-.1101

-.3277
-.0723

-.0360

-.3063

-.3548

-.1473

-.0658

-.3366

-.5109

-.3058

-.2607

-4778

-.2611

-.0563
-.0116

.0420

A577

.1020

.0614
.1285

1391

1325

.1361

.2034
2144
.2635

3277

.3548

5109

.2611

.0732
1473

.3058

.0563

1211

.0723

.2607

.0116

.1599

.0360

.0658

.0420

.1101

.3063
.3366

4778
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d13dund

Tain 51

6-10 1

11-151

16-20 U

u1nN31 20
Tauly

6-10 1
11-151
16-20 1
u1nn31 20 1
auly

TuAu 51
11-151
16-20 1
u1nn31 20 1
auly

TlaiAu 51
6-10 1
16-20 1

1 nn31 20 1
auly

TlaiAu 51
6-10 1
11-151

1 nn31 20 1
aula

TaAu 51
6-10 1
11-151

16-20 1

0643
2702(%)
4840(%)
1685
-.0643
2059(*)
4196(%)
1042

-.2702(%)

-.2059(*)
2137(*)

-1017
-.4840(*)
-4196(%)
-2137(%)
-.3155(*)

-.1685

-.1042
1017

.3155(*)

.07238

.06644

.09982

.10557

.07238

.06246

.09722

.10311

.06644

.06246
.09288

.09904

.09982

.09722

.09288

12393

.10557

.10311

.09904

.12393

375

.000

.000

A1

375

.001

.000

313

.000

.001
.022

.305

.000

.000

.022

.011

A1

313

.305

.011

-.0781

1395

.2876

-.0392

-.2067

.0830

.2284

-.0987

-.4009

-.3288
.0310

-.2966

-.6803

-.6109

-.3964

-.5593

-.3762

-.3070

-.0931

.0717

.2067

4009

.6803

.3762

.0781

.3288

.6109

.3070

-.1395

-.0830
.3964

.0931

-.2876

-.2284

-.0310

-.0717

.0392

.0987

.2966

.5593

* The mean difference is significant at the .05 level.
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One-way
Descriptive
Maxi
Std. Std. 95% Confidence | Minim | mu
N Mean Deviation Error Interval for Mean um m
Lower Upper
Bound Bound
g Husuns 25 | 3.8600 35414 | .07083 | 3.7138 | 4.0062 | 3.25| 4.75
SURFON | 507 | 38019 | 34225| 02379 3.7550 | 3.8488 | 2.75 | 5.00
Wi 102 37917 | 40124 | 03973 37120 3.8705 | 2.50 | 5.00
Total 334 | 3.8031 36140 | .01978 | 3.7642 | 3.8420| 2.50 | 5.00
Usafiu - fusns 25| 3.3600 51747 | 10349 | 3.1464  3.5736 | 3.00 | 5.00
21stidau 207 | 3.2979 39390 | .02738 | 3.2439 | 3.3519| 2.67 | 5.00
Wi 102 | 3.2974 41402 | 04099 | 32161 | 3.3787 | 233 5.00
Total 334 | 3.3024 40932 | .02240 | 3.2583 | 3.3465| 2.33 | 5.00
j}:ﬂu" Huna 25| 34200 | 44324 08865 3.2370| 3.6030 | 3.00  4.50
21975tRdoU 207 | 3.4481 46610 | .03240 | 3.3842 | 3.5119 | 3.00 | 5.00
Wi 102 | 3.4730| 47448 | 04698 3.3798  3.5662 | 2.50 | 4.75
Total 334 | 3.4536 46590 | .02549 | 3.4034 | 3.5037 | 2.50 | 5.00
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ANOVA
Sum of
Squares df Mean Square F Sig.
dam Between 095 2 047 | 361 698
Groups
Within Groups 43.400 331 131
Total 43.494 333
Useidiu Between 090 2 045 266 766
Groups
Within Groups 55.702 331 168
Total 55.791 333
dnsduine Between 073 2 037 168 846
Groups
Within Groups | 73208 331 218
Total 72.281 333
Post Hoc Tests
Multiple Comparisons
LSD
Mean
Dependent (J) vy | Differenc | Std. 95% Confidence
Variable (1) SinLvIn 91U e (I-J) Error Sig. Interval
Lower Upper
Bound Bound
g AN b 21915¢0dan .0581 | .07667 449 -.0928 .2089
A .0683 | .08081 .398 -.0906 2273
ansdnfden  {uAIs -0581 | 07667 |  .449 -.2089 0928
LRTN .0103 | .04380 815 -.0759 .0964
Wming Husuns -.0683 | .08081 .398 -.2273 .0906
aIUEIU | 0103 | 04380 815 -.0964 .0759
Useuiu Husms ansddean | os21 | 08686 | 475 -1088 2330
Wiadi 0626 09155 | 494 -1175 2427
21915¢dan WusuIg -.0621 | .08686 475 -.2330 .1088
@i .0005 | .04963 992 -.0971 .0981
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dr5dune

Wi

HuUsns

a1a15tdan

Ll3mdn

MEN RG]

e

a1stidau

a113dddau

a113dddau

-.0626

-.0005

-.0281
-.0530
.0281

-.0250

.0530
.0250

.09155 494
.04963 .992
.09889 Naa
.10423 .611
.09889 Naa
.05650 .659
.10423 .611
.05650 .659

-.2427

-.0981

-.2226
-.2581
-.1665

-.1361

-.1520
-.0862

175

.0971

.1665
.1520
.2226

.0862

.2581
.1361

a d‘wwa} Al W oA a A o A A 1T v
AUNAFIUN 2 YA udsemnnsmans nan U szansmmmsauH U UNLANAIN Y

2.1 WNfl
T-Test
Group Statistics
Std. Error

LWF N Mean Std. Deviation Mean

ABLNTIAN B 117 3.2308 42946 .03970
ey 217 3.2327 47384 03217

a1 B4 117 3.6286 44879 .04149
vl 217 3.5730 44830 03043
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Independent Samples Test

Levene's
Test for
Equality of
Variances t-test for Equality of Means

Std.
Sig. Mean Error 95% Confidence
(2- Differ | Differen Interval of the
F Sig. t df tailed) | ence ce Difference

Lower Upper

Aoun W Equal

91U variances | 2.274 | 132 | -.037 332 970 | -.0019 | .05263 | -.10547 | .10157
assumed
Equal
‘r:z:'ances 038 | 258457 | .970|-0019 | .05110 | -.10257 | .09867
assumed
13an Equal
variances .070 | .792 | 1.082 332 280 | .0557 | .05144 | -.04552 | .15685
assumed
Equal
‘r:z:'ances 1.082 | 237.473 | 280 | .0557 | .05146 | -.04570 | .15703
assumed
2.2 91
One-way
Descriptive
Std. Std. 95% Confidence Minim | Maximu
N Mean Deviation Error Interval for Mean um m
Lower Upper
Bound Bound

AN Uaandn

13| 3.9038 37553 | .10415 | 3.6769 4.1308 3.25 4.75

U 251]
25-30 1 87 | 32155 44325 | 04752 31210 3.3100 | 2.50 4.50
31-351 148 | 3.1503 | 41212 | .03388 | 3.0834  3.2173 | 250 4.75
;”nm‘q 351 86| 32878 47514 05124 31859 | 3.3897 | 250 475
Total 334 | 32320 | 45813 .02507 | 3.1827 | 3.2813| 250 4.75

A g"g:ijm 13| 3.8821 |  .73653 | .20428 34370 | 43271 212  4.80
25-30 1 87 | 3.6619 | 43642 | .04679  3.5689 |  3.7549 | 2.80 4.78
31-351 148 | 35115| 42931 | .03529 | 3.4417 | 35812 | 2.27 4.58
;qﬂmﬁ 351 g6 36178 41202 | 04453 35203 | 37064| 280  4.60
Total

334 | 3.5925 44859 | .02455 | 3.5442 3.6407 2.12 4.80
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ANOVA
Sum of
Squares df Mean Square F Sig.
Aninmem - Between 7.146 3 2382  12.528 000
Groups
Within 62.746 330 190
Groups
Total 69.892 333
it Between 2535 3 845 4.325 005
Groups
Within 64.474 330 195
Groups
Total 67.010 333
Post Hoc Tests
Multiple Comparisons
LSD
Mean
Dependent Differenc Std. 95% Confidence
Variable (I) @& (J) a1y e (I-J) Error Sig. Interval
Lower Upper
Bound Bound
AnWIw  Yasndn 251 25-30 I .6883(*) | .12966 .000 4333 .9434
31351 7535(*) | 12614 .000 5054 | 1.0016
1nnd1 351 6161(*) | .12976 .000 .3608 8713
25-30 1 Uauni1 251 -.6883(*) | 12966 000 |  -9434  -4333
31-351 0652 | 05891 269 |  -.0507 1811
unni 35 -0723 | 06631 277 | -2027 0582
31351 taunin 251 -7535(*) | 12614 000 | -1.0016 |  -.5054
2530 1 -.0652 | 05891 269 | -.1811 0507
1nnd1 351 -1375(*) | .05912 021 -.2538 -.0211
nani 358 eunin 25T | 640 | 12076 000| -8713|  -.3608
25-30 1 0723 | .06631 277 |  -.0582 2027
31-351 A4375(*) | .05912 021 0211 2538
i Waunin 261  25-30 1 2202 | 13143 095 |  -.0384 4787
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31-351 3706(*) | 12786 |  .004 1190 6221
1NN 35 1 2642(*) | 13153 .045 .0055 5230
25-30 1 vaendn 25 1 22202 | 13143 095 |  -4787 0384
31-351 1504(*) | 05971 012 0329 2679
unn31 351 0440 | 06721 513 -.0882 1763
31-351 waun 258 | 37064 | 12786 004 | -6221|  -1190
25-30 1 -1504(*) | 05971 012 |  -2679 |  -.0329
unnd1 35 1 -1063 | .05993 077 -.2242 0116
NN 351 vaundn 251 -2642(*) | 13153 045|  -5230 |  -.0055
25-30 1 0440 | 06721 513 -1763 0882
31-351 1063 | 05993 077 -0116 2242
* The mean difference is significant at the .05 level.
(Y] =
2.3 STAUMIANE
One-way
Descriptive
Std. Maxi
Deviatio Std. 95% Confidence Mini mu
N Mean n Error Interval for Mean mum m
Lower Upper
Bound Bound
Aunw  lsufinunnau
I Yanowse 3| 4.0000 50000 28868 |  2.7579 | 5.2421| 3.50 | 4.50
Wiguwin
aulsrunmsa 44| 33239 | 47794 07205 | 31786 | 3.4692 | 2.50 | 4.75
WNEULNI
WswaneSvio | oo | 31804 | 44733 02018 | 34319 |  3.2469 | 2.50 | 4.75
WNEULNI
Usyantnmsa 46 | 3.3207 | 44927 | 06624  3.1872 3.4541 250 | 450
WNEUINI
Usyaynanuso 6| 31667 | 37639 15366 | 27717 | 3.5617 | 250  3.50
WNEUNI
Total 334 | 32320 | 45813 | 02507 | 3.1827 | 3.2813| 250 | 4.75
1Ia1 Hsaudnuinan
Uanowse 3| 38167 | .34681 | .20023 | 29551 | 46782 | 3.42 | 4.03
Wiguwin
aulseunmsa 44 | 36720 | 48245 07273 | 35253 | 3.8186 | 2.27 | 4.80
WNEUINI
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Wanaiwia o0 5 cees | 43741 | 02853 | 35021 |  3.6145 | 212 | 4.78
WNEUINI
Usyauntnmsa 46 | 3.6873 | 47778 07044 | 35454 | 38292  2.80 | 4.60
WNEUINI
Usyauianusa 6| 35083 | .33379 | .13627 | 3.1580 | 3.8586  2.85  3.77
WNEUINI
Total 334 | 35025 | 44859 | 02455 | 35442 | 3.6407 | 2.12| 4.80
ANOVA
Sum of
Squares df Mean Square F Sig.
A Between 2.955 4 739 3.631 007
Groups
Within 66.937 329 203
Groups
Total 69.892 333
VA Between 1.160 4 290 1.448 218
Groups
Within 65.850 329 200
Groups
Total 67.010 333




149

Post Hoc Tests

Multiple Comparisons

LSD
Mean
Dependent Difference Std. 95% Confidence
Variable () n19finm (J) n19finm (1-J) Error | Sig. Interval
Lower Upper
Bound Bound
AOUNTWIN Usau@nun auliuunia
paudanavida  Wiauwin .6761(*) | .26915 | .012 1467 1.2056
Wiguwin
Usanainia 8106(*) 26208 | .002 2051 | 1.3262
LNEUNI
UstyanTnmda 6793(*) | 26878 | .012 1506 | 1.2081
LNEUNI
Usyanianwsa 8333(*) | 31895 | .009 2059 | 1.4608
LNEUNI
aulSyan - dlsuwfinsamau. _6761(") | 26915 | 012 | -12056 -.1467
nNYUULNN ﬂaqﬂw‘iaLVlUULVn
3euauninia
Wuwiy 1345 | 07409 | .070 -0113 2803
13eueunTnnia
N 0032 | 09512 | 973|  -.1839 1903
LU
Usanianysa 1572 | 19630 | 424 -2290 5434
NEUNN
Waaed SuituBssie\ -8106(*) | .26208 | 002 | -1.3262|  -.2951
naatndguLnI ﬂa'\ﬂﬂsalmﬂulmq
ST\ 1345 07409 | 070 |  -.2803 0113
NEULNI
U3y Tnusa
Wil 1313 07272 | 072 | -2744 0118
RS 0227 | 18648 | 903 -.3442 3895
NEUNI
Waantn  \JsgpAagal -6793(*) | 26878 | 012 | -1.2081|  -.1506
UINYUINI ]Ja"lf;n/“san/]ﬂun/l’]
aulSayrym3a 0032 | 09512 | 973|  -1903 1839
LNEUNI
Usyanasuse 1313 | 07272 | 072 -0118 2744
NYUNI
Usaanianvde 1540 | 19579 | .432 2312 5391
Wsuwin . ' ' - '
Usyaien - sibuufinumau. -8333() | 31895 | 009 | -1.4608  -.2059
naatnaguLnn ﬂa’]ﬂw‘ianﬂﬂulmq
aulSauymsa 1572 | 19630 | 424 |  -5434 2290
WNEUNI
Ustyanasuse 0227 | 18648 | 903 |  -.3895 3442
WNEUNI
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1Ia UsouFnm
naulatavisa
Wiguwin

auddua
nIaviauLvin

Useyeynn3d
niaiauLvin

Useueynn
nialiauLin

aeueyrTnnusa
WiguLin
audduynia
WiguLin

Uaeueynanaa
WiguLin
aeueyrTnnusa
WiguLin
13eyeytaniida
WiguLin
Usaufnunau
Uarauiaiisuivin
13euauninia
WiguLin

13y Tnnuia
WiguLin
13eueytaniida
WiguLin
Usaufnunau
Uansuialfisuivia
aulsyynaa
Wiguin

U3y Tnusa
WiguLin

13eyeytanusa
Wiguwin
Usaufnunau
Uanaunialiisuvia
aulsugynia
WigIuLin

s m3nia
WigIuLin
Uagygyannia
WigIULwin

Tsandnunan
Uarauiaisuivia
aulsuunia
WiguLin
1snuan3nia
WiguLin

a1 Inuia
Wiguwin

-.1540

1447

.2584

.1293

.3083

-1447

137

-.0153

.1636

-.2584

- 1137

-.1290

.0500

-.1293

.0153

.1290

1790

-.3083

-.1636

-.0500

-.1790

19579

.26696

.25994

.26659

.31635

.26696

.07349

.09434

.19470

.25994

.07349

.07213

.18496

.26659

.09434

.07213

19419

.31635

.19470

.18496

19419

432

.588

321

.628

.330

.588

123

.871

401

321

123

.075

787

.628

871

.075

.357

.330

401

787

.357

-.5391

-.3805

-.2530

-.3951

-.3140

-.6699

-.0309

-.2009

-.2194

-.7697

-.2582

-.2709

-.3139

-.6538

-.1702

-.0129

-.2030

-.9307

-.5466

-.4138

-.5610

2312

.6699

.7697

.6538

.9307

.3805

.2582

1702

.5466

.2530

.0309

.0129

4138

.3951

.2009

.2709

.5610

.3140

.2194

.3139

.2030

* The mean difference is significant at the .05 level.
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One-way
Descriptive
Std. Std. 95% Confidence Minim Maxi
N Mean Deviation Error Interval for Mean um mum
Lower Upper
Bound Bound
Aunm -l 5 1 69| 34710 50282 | 06053 | 3.3502 35918 | 2.50| 475
6-101 84| 3.1845| 41275 04503 | 3.0950 @ 3.2741| 250 | 4.50
11-151 129 | 3.1221 41354 | 03641 | 3.0500 | 3.1941| 250 | 475
16-20 1
28| 31429 | 26726 | .05051 3.0392 | 3.2465| 2.75| 375
xnan 24| 3.4063| 59350 | .12115| 3.1556 | 3.6569 | 2.50| 4.75
20 tauld
Total 334| 32320 45813 | .02507  3.1827 | 3.2813| 250 | 4.75
1287 Titiu 5 1 69| 37710 50345 | 06061 | 3.6501 3.8920 | 212 | 4.80
6-101 84 35078 | 40549 | 04424 | 35098 | 3.6858 | 227 | 458
11-151 129 | 34702| 42737 | 03763 | 3.3957 | 3.5446| 2.80| 4.35
16-201 28 | 3.5601 30470 | 07459 | 34071 | 37132 | 2.80| 435
mnn 24| 37556 | 40342 | 08235 | 3.5852| 3.9259| 2.85| 4.60
20 4wl
Total 334 | 35925 | 44850 | .02455 | 35442 | 3.6407 | 212 | 4.80
ANOVA
Sum of
Squares df Mean Square F Sig.
Aamwenu - Between 6.641 4 1.660 8.635 000
Groups
Within 63.252 329 192
Groups
Total 69.892 333
el Between 4.800 4 1.200 6.346 000
Groups
Within 62.210 329 189
Groups
Total 67.010 333
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Post Hoc Tests

Multiple Comparisons

LSD
N Mean
Dependent | Uszdunis Differenc 95% Confidence
Variable ol (J) dszdunnsal e (I-J) Std. Error Sig. Interval
Lower Upper
Bound Bound
Ao LilAu 51 6-101 .2865(*) .07124 .000 1463 4266
11-151 .3489() .06540 .000 .2203 AT76
16-20 1 .3282(%) .09825 .001 .1349 .5214
wnnn 20 Tduly .0648 .10391 534 -.1396 .2692
6-10 1 TlaiAu 5 1 -.2865(*) .07124 .000 -.4266 -.1463
11-151 .0624 .06147 .31 -.0585 .1834
16-20 1 .0417 .09568 .664 -.1466 .2299
u1nAd 20 Tgwly -.2217(%) .10149 .030 -4214 -.0221
11-151 TaiAu 51 -.3489() .06540 .000 - 4776 -.2203
6-10 1 -.0624 .06147 311 -.1834 .0585
16-20 1 -.0208 .09141 .820 -.2006 .1591
u1nAd 20 Twly -.2842(%) .09747 .004 -.4759 -.0924
16-20 1 TaiAu 51 -.3282(%) .09825 .001 -.5214 -.1349
6-10 1 -.0417 .09568 .664 -.2299 .1466
11-151 .0208 .09141 .820 -.1591 .2006
wnndn 20 Tl | -.2634(%) 12197 032 -5033 | -.0235
unnin TaiAu 51
20 F&u) -.0648 .10391 .534 -.2692 .1396
6-10 1 2217(%) .10149 .030 .0221 4214
11-151 .2842(*) .09747 .004 .0924 4759
16-20 1 .2634(%) 12197 .032 .0235 .5033
1an Tadu s 6-101 A732(%) .07065 .015 .0342 3122
11-151 .3009(*) .06486 .000 1733 4284
16-20 1 .2109(*) .09743 .031 .0192 .4026
wnndn 20 Hdwly .0155 .10305 .881 -.1873 .2182
6-10 1 TlaiAu 5 1 - 1732(%) .07065 .015 -.3122 -.0342
11-151 A277(%) .06097 .037 .0077 2476
16-20 1 .0377 .09489 .691 -.1490 2244
u1nnd 20 4wy -1577 .10065 118 -.3557 .0403
11-151 TaitAu 5 1 -.3009(*) .06486 .000 -.4284 -.1733
6-10 1 -1277(%) .06097 .037 -.2476 -.0077
16-20 1 -.0900 .09066 322 -.2683 .0884
w1nAdn 20 T9uly -.2854(*) .09667 .003 -.4756 -.0952
16-20 1 TaiAu 51 -.2109(*) .09743 .031 -.4026 -.0192
6-10 1 -.0377 .09489 .691 -.2244 .1490
11-151 .0900 .09066 322 -.0884 .2683
wnndn 20 4wy -.1954 .12096 107 -4334 .0425
unnidn laiAu 51
20 F&ul -.0155 .10305 .881 -.2182 1873
6-10 1 1577 .10065 118 -.0403 .3557
11-151 .2854(*) .09667 .003 .0952 4756
16-20 1 .1954 .12096 107 -.0425 4334

* The mean difference is significant at the .05 level.
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One-way
Descriptive
Maxi
Std. Std. 95% Confidence Minim | mu
N Mean Deviation Error Interval for Mean um m
Lower Upper
Bound Bound
:iET chi 25| 32900 | 44884 08977 | 31047 34753 | 250 | 450
ansdd@au | o7 | 32150 46312 | .03219 3.1515 32784 | 250 | 4.75
Wi 102 | 32525 | 45257 | 04481 31636 | 3.3413| 250 | 4.75
Total 334 | 32320 | 45813 | .02507 | 3.1827 | 3.2813 | 2.50| 4.75
LA JUAMIS 25| 3.6367 48603 | .09721 3.4360 3.8373 | 2.80 | 4.60
onsddoun | o7 | 35830 | 44417 | 03087 | 35221 | 3.6439| 2.80 | 4.78
Wi 102| 36008 | 45189 | 04474 | 35121 | 36896 | 2.12 | 4.80
Total 334 | 35025 | .44859 | 02455 3.5442 |  3.6407 | 2.12| 4.80
ANOVA
Sum of Mean
Squares df Square F Sig.
AUATIWIL  Between WY/ ; ' 443 "
Groups . ) ' '
Wiltin 69.705 331 211
Groups
Total 69.892 333
A Between 074 2 037 184 832
Groups
Within 66.935 331 202
Groups
Total 67.010 333
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Multiple Comparisons
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LSD
Mean
Dependent | (I) sinwuiiv (J) sinnie Differenc Std. 95% Confidence
Variable 91U 91U e (I-J) Error Sig. Interval
Lower Upper
Bound Bound
AW HUEUNS anstidau .0750 | .09716 441 -1161 2662
muam 0375 | 10241 714 | -1639 2390
MsHRdaN UM -0750 | .09716 441 -2662 1161
muam -0375 | .05552 500 | -.1467 0717
i HU311S -.0375 | .10241 714 | -.2390 .1639
NstRdau 0375 | 05552 500| -0717 1467
jus TGl
it talldls EnsEnEau 0537 | .09521 573| -1336 2410
MU
' 0358 | 10036 721 | -1616 2333
anvsedan  W{usuig -.0537 | .09521 573 | -2410 1336
i -0178 | .05440 744 | -1248 .0892
muam Sl -.0358 | .10036 721| -2333 1616
ARLREHIARRIE
0178 | 05440 744 | -0892 1248
a d' [ v Y a =\ 1Y U d o a A a
auYAFIUN 3 Hatsaumsuimsianudunusnulszaninmmniugunielumuuuina
Y94 COSO
Correlations
EXECUTIV | COSO
EXECUTIV Pearson_ 1 485(*)
Correlation
Sig. (2-tailed) 000
N 334 334
COSO Pearson -
Correlation 485(7) 1
Sig. (2-tailed) 000
N 334 334

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations
AU d19dU
dluduu wian | ulauiy | sudssunos dnw | dsadiu e
aﬁuauu Pearson *k *% *% *%k *% *%

o 1 .205(*) | .408(**) 341() | .324(**) | .255(**) | .197(*)

Sig. (2- 000 000 000 000 000 000

tailed)

N 334 334 334 334 334 334 334
ﬂ')qu Pearson *% *% *% *% *% *%
a o | 2050 1| .336(*%) 488(**) | .295(**) | .550(**) | .360(**)

Sig. (2- 000 . 000 000 000 000 000

tailed)

N 334 334 334 334 334 334 334
ulaung Pearson . . . o . "

et | 4080 | 336() 1 501(™) | .238(*) | .137() | .200(**)

Sig. (2- 000 000 . 000 000 012 000

tailed)

N 334 334 334 334 334 334 334
yuydszan Pearson . ) » . e "
Y ot | 3410 | 4sse | s01() 1] 3590 | .383(**) | .241(*")

Sig. (2- 000 .000 000 . 000 000 000

tailed)

N 334 334 334 334 334 334 334
an’]w Pearson *% *%k *%k * % *% *%

coot | 3240 | 295(7) | 288(*) 359(**) 1| 483(™) | 413(™)

Sig. (2- 000 000 000 .000 . 000 000

tailed)

N 334 334 334 334 334 334 334
szdin Pearson 74 ). » o " "

cooet | 2850 | ss0() | 137() 383(™) | .483(™) 1| 649(*)

Sig. (2- 000 1000 012 000 000 . 000

tailed)

N 334 334 334 334 334 334 334
d19duind  Pearson ) 4 o » G . .

coot |97 | 360() | 200(+) 241(*) | .413(*") | .649(*™) 1

Sig. (2- 000 000 000 000 000 000

tailed)

N 334 334 334 334 334 334 334

** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
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Correlations
I EXECUTIV | EFFIENCY
EXECUTIV Pearson. 1 395(**)
Correlation
Sig. (2-tailed) . .000
N 334 334
EFFIENCY Pearson .
Correlation 395() !
Sig. (2-tailed) .000 .
N 334 334
** Correlation is significant at the 0.01 level (2-tailed).
Correlations
A2 ALAN
dluauu Wiau ulaung | dudssuno 91U 1281
n19 Pearson o >k >k *x *x
Al Correlation 1 .205(**) 408(**) 3410 | .215(*%) | .207(*%)
Sig. (2-tailed) .000 .000 .000 .000 .000
N 334 334 334 334 334 334
ANNSAN Pearson ™\ - - - -
Correlation .205(*%) 1 .336(*%) A488(**) | .397(*%) | .316(*%)
Sig. (2-tailed) .000 .000 .000 .000 .000
N 334 334 334 334 334 334
ulaung Pearson ) <, o N o
Correlation 408(*%) .336(*) 1 .501(*%) A11(%) | A87(*%)
Sig. (2-tailed) .000 .000 .000 043 .001
N 334 334 334 334 334 334
suiszunow  Pearson - A /1 . x
Correlation 341(*%) 488(**) 501(*%) 1 .291(**) | .266(*)
Sig. (2-tailed) .000 .000 .000 .000 .000
N 334 334 334 334 334 334
ADUATWIIU - Pearson G -l 4 T ok
Correlation 2215(*%) .397(*%) A11(%) .291(*%) 1| .425(*%)
Sig. (2-tailed) .000 .000 .043 .000 .000
N 334 334 334 334 334 334
a0 Pearson - - ok ok *k
Correlation .207(**) .316(**) A87(*%) .266(**) | .425(*) 1
Sig. (2-tailed) .000 .000 .001 .000 .000
N 334 334 334 334 334 334

** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
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Aa a o A v o Jdo Aa A
5 ‘1.]33ﬁ"ﬂ‘ﬁﬂ'lWGl‘LlﬂTiﬂ%uuﬂ'luﬁﬂ'ﬂuﬁi]WU‘ﬁﬂ‘Uﬂﬁgﬁﬂ‘ﬁﬂWWﬂ'ﬁﬂ'}‘UﬂNﬂTﬂiu

AULUINAVDY COSO

Correlations
COSO EFFIENCY
COSO Pearson o
Correlation ! A%6(7)
Sig. (2-tailed) 000
N 334 334
EFFIENCY Pearson 456(**) 1
Correlation '
Sig. (2-tailed) .000
N 334 334
** Correlation is significant at the 0.01 level (2-tailed).
Correlations
i MEETEGIY d15dund AUNINGI 1nan
gnaadan  Pearson Correlation 1 A83(*) A13(*) 321(%%) | .294(7%)
Sig. (2-tailed) .000 .000 .000 .000
N 334 334 334 334 334
Ussiiin Pearson Correlation 483(**) 1 649(**) A64(*) | .358(*)
Sig. (2-tailed) .000 .000 .000 .000
N 334 334 334 334 334
Fsaune Pearson Correlation A13(%) 649(*) 1 343(*%) | .233(*%)
Sig. (2-tailed) 000 000 .000 .000
N 334 334 334 334 334
ADUNTINNN Pearson Correlation 321(*) A464(*%) .343(**) 1| .425(**)
Sig. (2-tailed) 000 1000 .000 .000
N 334 334 334 334 334
1271 Pearson Correlation 294(**) 358(**) 233(**) 425(**) 1
Sig. (2-tailed) .000 .000 .000 .000
N 334 334 334 334 334

** Correlation is significant at the 0.01 level (2-tailed).
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