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Independent Study Title Relationship of Satisfaction at Work and Quality of Work Life with
Organizational Engagement: A Case Study of Comparison between
Government Officers and University Employees of Rajamangala
University of Technology Thanyaburi

Name-Surname Mr. Pakkanat Sawutdivisit

Major Subject General Management

Independent Study Advisor Mr.Krisada Chienwattanasook, D.B.A.

Academic Year 2013

ABSTRACT

The study was carried out to investigate and to compare the satisfaction at work, the quality
of work life, the organizational engagement, the relationship of the satisfaction at work and the quality
of work life with the organizational engagement of the government officers and the university
employees of Rajamangala University of Technology Thanyaburi. The sample of the study consisted
of 200 Government Officers and 200 university employees of Rajamangala University of Technology
Thanyaburi. The data were collected through the application of questionnaires and were analyzed
using Frequency, Percentage, Mean, Standard Deviation, Independent Samples t-test, and Pearson
Correlation Coefficient.

The results of the study demonstrated as follows: (1) The government officers and the
university employees of Rajamangala University of Technology Thanyaburi had differences of
opinion toward the satisfaction at work at 0.05 level of significance. (2) The government officers and
the university employees of Rajamangala University of Technology Thanyaburi expressed no
differences of opinion toward the quality of work life at 0.05 level of significance. (3) The government
officers and the university employees of Rajamangala University of Technology Thanyaburi had no
differences of opinion toward the organizational engagement at 0.05 level of significance. (4) The
satisfaction at work and the quality of work life of the government officers and the university
employees of Rajamangala University of Technology Thanyaburi had no relationship with the
organizational engagement at 0.05 level of significance.

Keywords: satisfaction at work, quality of work life, organizational engagement
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