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Independent Study Title Factors Affecting Revenue Officers’ Readiness for ASEAN
Economic Community:A Case Study of Bangkok

Metropolitan Area Offices

Name-Surname MissAreerat Kaewsri
MajorSubject Accounting
Independent Study Advisor Assistant Professor Kusuma Dampitakse, M.Acc.
Academic Year 2013
ABSTRACT

The independent study was conducted to investigate the level of knowledge, readiness
and the factors that affected readiness of the revenue officers of the Revenue Department Offices in
Bangkok Metropolitan Area for the ASEAN Economic Community. The questionnaire was used as
the data collection instrument. The sample used in the study consisted of 330 revenue officers of the
Revenue Department Offices in Bangkok Metropolitan Area. The statistics used for the data analysis
comprised Percentage, Mean, Standard Deviation, t-test, One-Way ANOVA, Least Significant
Different (LSD), and Pearson’s Correlation Coefficient.

The results of study showed that the respondents had knowledge and understanding of
the ASEAN Economic Community at a moderate level. The revenue officers’ readiness for foreign
language, tax, accounting, and laws were found at a very low level. The results of the hypothesis
testing showed that different age and field of education made differences in the revenue officers’
readiness for foreign language and tax for the ASEAN Economic Community, and experience on
tax collection had effects on readiness for accounting, foreign language and tax. It was also found
that the level of relationship between knowledge and understanding on the ASEAN Economic
Community of the revenue officers of the Revenue Department Offices in Bangkok Metropolitan
Area had a very low correlation with therevenue officers’ readiness for accounting and lawsat 0.05
level of significance.

Keywords : revenue officers, ASEAN economic community
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