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ABSTRACT

The purpose of this research is to investigate relationship, to test perceived factors that
affect the intentions of mobile application downloads and also to test the differences of personal
factors. It is a survey-based research done by incorporating surveys as the data collection tool which
were assessed for its reliability with a Correlation Index between 0.75 - 1.00. The sample group is
400 Smartphone users or ex-users who have some experience in download mobile applications. Data
analysis was performed by using descriptive and inferential statistics. The hypothesis testing
incorporated Independent Samples t-test, One-Way ANOVA and Multiple Regression Analysis.

The results show that the sample group agrees highly with factors on perceived usefulness
while agreeing with factors on perceived each of used and perceived mobility. However, perceived
factors correlate in the same direction between 0.149 - 0.513 with a significance of 0.001. Factors on
benefit perceived, on easiness perceived, and convenience in portability awareness are considered
factors that affect the Smartphone Users’ Intentions of Downloading Mobile. Influential Coefficient
Index is at 0.368. Moreover, different personal factors in terms of gender, age, education level,
occupation and income don’t cause differences in intentions of downloading mobile applications.

Keywords: intention, mobile application, download
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