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Independent Study Title Factors Correlated with Employees’ Organizational Commitment
A Case Study of NMB-Minebea Thai Ltd. (Bang Pa-In)

Name-Surname Mr. Phurin Klumsuk

Major Subject General Management

Independent Study Advisor  Miss Nopphawan Photphisutthiphong, Ph.D.

Academic Year 2013

ABSTRACT

The objectives of this independentstudy were to study the factorscorrelated
withemployees’ organizational commitment atNMB-MinebeaThailLtd. (Bang Pa-In) and study
thelevelof employees’ organizational commitmentat NMB-MinebeaThailtd. (Bang Pa-In).

The sampleswere collected from 410 employeesat NMB-MinebeaThailtd. (Bang Pa-In).
The questionnaires were used as the data collection instrument. The statistical toolsfor data analysis
were Percentage, Mean andStandard Deviation. Hypotheses were tested by using Independent
Samples t-test, One-Way ANOVA (F-test), Least Significant Difference (LSD), and Pearson
Product Moment Correlation Coefficient.

The findings showed that most respondents were female, agedbetween 31 and 40 years
old, holding a bachelor’s degree, married, earning a monthly income of 10,001-20,000 baht, and
having workexperience of 11-15 years.The overall employees’ organizational commitment was
high. Personal factors, including job characteristics and work, and the perception of leadership
behavior, were significantly correlated with employees’ organizational commitment at the
significant level of 0.05. In particular, personal factors and the perception of leadership behavior
had the highest correlation to employees’ affection commitment followed by the correlations to
employees’ continuance commitment and employees’ normative commitment, respectively.

Keywords : job characteristics,leadership, organizational commitment
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LINEE

Frequency Percent Valid Percent CLIJDmuIatlve
ercent
Valid 0 172 42.0 42.0 42.0
Wiy 238 58.0 58.0 100.0
Total 410 100.0 100.0
ang
Frequency Percent Valid Percent CLIJDmuIatlve
ercent
Valid snh 307 158 385 385 385
30-401 209 51.0 51.0 89.5
40-507 30 7.3 7.3 96.8
511l 13 3.2 3.2 100.0
Total 410 100.0 100.0
sALNSANKN
. Cumulative
Frequency Percent Valid Percent Percent
Valid sndnfyape’ 329 80.2 80.2 80.2
NELTLTE 77 18.8 18.8 99.0
Wiygnin 4 1.0 1.0 100.0
Total 410 100.0 100.0
dgaunIn
Frequency Percent Valid Percent Cl;mulatlve
ercent
Valid Tera 119 29.0 29.0 29.0
ausd 253 61.7 61.7 90.7
i 38 9.3 9.3 100.0
Total 410 100.0 100.0
su'lenatfiau
Frequency Percent Valid Percent Cumulative
Percent
Valid #n4110,000 1 128 31.2 31.2 31.2
10,001-20,000 11w 197 48.0 48.0 79.3
20,001-30,000 11n 36 8.8 8.8 88.0
30,001-40,000 1m 38 9.3 9.3 97.3
gan11 40,000 um 11 2.7 2.7 100.0
Total 410 100.0 100.0
szaznainsulfiiceu
Frequency Percent Valid Percent Cumulative
Percent
Valid s 17 60 14.6 14.6 14.6
1-51 81 19.8 19.8 34.4
6-101 66 16.1 16.1 50.5
11-157] 146 35.6 35.6 86.1
16-201 18 4.4 4.4 90.5
20 iuly 39 9.5 9.5 100.0
Total 410 100.0 100.0
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Descriptive Statistics

N Minimum | Maximum Mean Desit:t.ion

anpaizay 410 2 5 4.18 .631
anbaizIu 410 1 5 3.98 .680
anbaizIu 410 1 5 4.04 .686
dnbazam 410 1 5 4.09 .749
Anymza 410 1 5 3.81 1.100
anvzam 410 1 5 4.05 .833
SIWENHAUTNY 410 2 5 4.03 .562
M3y 410 2 5 4.09 .669
M3 410 1 5 3.96 677
MY 410 2 5 4.18 .705
MY 410 1 5 4.22 723
My 410 1 5 4.04 787
My 410 1 5 4.21 722
MY 410 2 5 4.12 531
agdih 410 2 5 4.02 .631
amzfih 410 1 5 3.86 .673
amzfih 410 1 5 4.06 .707
amzdi 410 1 5 414 .700
amzdi 410 1 5 4.20 .708
amgiih 410 1 5 4.07 .750
azdin 410 1 5 4.05 .802
ERTTERBET (i 410 1 5 4.06 .509
duamian 410 2 5 4.12 .556
fumamidn 410 1 5 3.92 .750
funamidn 410 1 5 4.00 .748
Funrwdn 410 1 5 4.15 .770
Funrwdn 410 1 5 4.00 776
duamian 410 1 5 3.94 .670
swdnwuidn 410 2 5 4.02 .503
Fummseiiiea 410 2 5 3.78 .693
Fummseiiiea 410 2 5 3.98 .680
Fummseiiiea 410 1 5 4.00 .753
Fummseiiiea 410 1 5 4.05 .826
guaudeiiion 410 ¥ 5 3.78 .889
Fumdoriios 410 1 5 3.793 .8725
s deiiion 410 2 5 3.90 .564
Munssiiagumadann 410 1 5 3.76 .808
aunssiagumadaan 410 1 5 4.08 724
funssiiagumadaan 410 1 5 3.80 744
Muussiagumadany 410 1 5 3.74 .813
Muussiagumadany 410 1 5 4.11 .810
Aunssiagumadany 410 1 5 4.26 .765
sAUTTiAgIU 410 1 5 3.96 .568
FAUANUENITY 410 2 5 3.96 499
Valid N (listwise) 410
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Group Statistics

Std.
e N Mean Deviation
) ; o 172 3.92 .483
TINAUANUHNNY
nij 238 3.99 .509
Report
FWALANWENITY
Std.
o Mean N Deviation
a1 304 3.85 158 .510
30-404 4.00 209 .480
40-501 4.16 43 466
Total 3.96 410 .499
ANOVA
FWAMLANWENIT
Sum of Mean .
Squares 4 Square F Sig.
Between Groups 3.945 2 1.973 8.203 .000
Within Groups 97.874 407 .240
Total 101.819 409
Report
SWH AN
SEAUMIANYN Mean N S.td ¥
Deviation
dninByaes 3.95 329 487
Wyl 3.98 81 .547
Total 3.96 410 499
ANOVA
SWH AN
Sum of Mean .
Squares df Square F Sig.
Between Groups .065 1 .065 .259 611
Within Groups 101.755 408 .249
Total 101.819 409
Report
FALAIWENIT
Std.
N Mean Deviation
Taa 119 3.82 .488
ausa 253 4.04 463
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nihemen 38 3.86 .643
Total 410 3.96 499
ANOVA
FIWALANWENITY
Sum of Mean .
Squares df Square F Sig.
Between Groups 4.236 2 2.118 8.833 .000
Within Groups 97.583 407 .240
Total 101.819 409
Report
FWALANWHNITY
5w'ldneiAeu Mean N S.td ;
Deviation
@111 10,000 v 3.86 128 525
10,001-20,000 wwm 4.00 197 482
20,001-30,000 11m 3.85 36 .503
30,001-40,000 1m 4.14 49 427
Total 3.96 410 499
ANOVA
FIWALANWHNITY
Sum of Mean .
Squares & Square F Sig.
Between Groups 3.715 3 1.238 5.125 .002
Within Groups 98.104 406 .242
Total 101.819 409
Report
FIWALANWHNITY
e aem Std.
szaznamsl A Mean N Deviation
dnn 1l 3.86 60 494
1-51) 3.89 81 .534
6-107 3.80 66 474
11-151% 4.04 146 445
20 iy 4.13 57 535
Total 3.96 410 499
ANOVA
FIALAIWENIT
Sum of Mean .
Squares df Square F Sig.
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Between Groups 5.336 4 1.334 5.599 .000
Within Groups 96.483 405 .238
Total 101.819 409
IndependentSamples Test
t-test for Equality of Means
Levene's Test 95%
for Equality of Mean | Std: Confidence
Variances Sig. (2- . Error | |nterval of the
t df tailed) | DT | piffer :
ence once Difference
F Sig. Lower | Upper
Equal
variances 136 713 -1.484 408 139 | -.074 .050 | -.172 .024
I assumed
o Equal
Ty ariances
not -1.496 379.102 135 | -.074 .049 | -171 .023
assumed
Multiple Comparisons
sawduanuginlLSD
N 95% Confidence
ean Interval
(1) oy ) oy pifferen | St | gig.
ce (1) Error Lower Upper
Bound Bound
. 30-401 -151" | .052 | .004 -.25 -.05
307 .
40-504 -.307 .084 .000 -47 -.14
20.40 dnh 304 151" | .052 | .004 .05 25
40-504 -.156 .082 .058 -.32 .01
fnh 30 307" | .084 | .000 14 47
40-507
30-407 .156 .082 .058 -.01 .32
sawdmnnupniuLSD
95% Confidence
Mean | o4 _ Interval
() @owam (J) anwam Differen . Sig.
ce (I-J) Error Lower Upper
Bound Bound
: s -217° | .054 | .000 -.32 -11
an
vihemid -.038 .091 .681 -.22 14
Tan 217" | .054 | .000 11 32
ausd o
wihome .180 .085 .036 .01 .35
L Taa .038 .091 .681 -.14 .22
iNY/Men %
Ausa -.180 .085 .036 -.35 -.01
sawamnnugminlLSD
M 95% Confidence
2 ean Interval
(:) wldio (J) swiddeidon Differen Std. Sig.
1o ce (1)) Error Lower Upper
Bound Bound
anh x
10,001-20,000 - . . - -
10,000 1m 143 056 011 25 03




“W' 20,001-30,000wm | .004 | .093 | .967 | -.18 19
30,001-40,000 v -286° | .083 | .001 -.45 -12
dn 10,000 v 143" .056 011 .03 .25
10,001-
20,000 20,001-30,000 1 147 089 | .101 -.03 .32
UM
30,001-40,000 1 -.143 .078 | .069 -.30 .01
dn 10,000 v -.004 .093 967 -.19 .18
20,001-
30,000 10,001-20,000 v -.147 .089 101 -.32 .03
UM
30,001-40,000 1m -289° | .108 | .008 -.50 -.08
i1 10,000 1w 286" .083 | .001 12 45
30,001-
40,000 10,001-20,000 1w 143 078 | .069 -.01 .30
UM
20,001-30,000 1m 289" .108 | .008 .08 50
sawdmnnupniuLSD
M 95% Confidence
wne ean Interval
(1) seoziom (J) szeznamaljina Differen Std. Sig.
msUfinam ce (I-J) Error Lower Upper
Bound Bound
1-59 -.030 083 | .714 -.19 13
, 6-10 1 .068 087 | .432 -.10 24
dnn 1l .
11-15% -179 075 | .017 -.33 -.03
20 il -266° | .090 | .003 -.44 -.09
a1 .030 .083 714 -.13 .19
154 6-10 1 .099 081 | 222 -.06 26
11-15% -149° | .068 | .029 -.28 -.02
20 T5ull 235 .084 | .006 -.40 -.07
gl 1 -.068 087 | .432 -24 .10
1-51 -.099 081 | 222 -.26 .06
6-101 i
11-15% -.248 072 | .001 -.39 -11
20 3l -.334° .088 | .000 -51 -.16
i 19 179 075 | .017 .03 .33
1-59 149 068 | .029 .02 28
11-15% X
6-10 7 248 072 | .001 A1 .39
20 T5unl -.087 076 | .256 -24 .06
gl 1 266 .090 | .003 .09 44
; 1-51 235 | .084 | .006 .07 40
20 .
6-10 7 334 .088 | .000 16 51
11-15% .087 076 | .256 -.06 24
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Descriptive Statistics

Std.
Mean Deviation N
SWENYULOU 4.03 .562 410
3TN 412 531 410
swAzHih 4.06 .509 410
ERIEAWRERIG G 4.02 .503 410
swduaruaeriio 3.90 .564 410
FWAUUTIIAFIU 3.96 .568 410
FWAMLANUENIT 3.96 499 410
Correlations
ERY A
RIS ERITCA A1 swdmussia | sawdmanu
au FIWMIHNY ERULREETOIA awian Aotiios U HNWY

swénwarew  Pearson 1 790 657 663 659 617 705

Correlation

Sig. (2- .000 .000 .000 .000 .000 .000

tailed)

N 410 410 410 410 410 410 410
5UMITU Pearson .790 1 .720 677 .596 591 .676

Correlation

Sig. (2- .000 .000 .000 .000 .000 .000

tailed)

N 410 410 410 410 410 410 410
Az Pearson 657 720" 1 .687 6137 618" 696

Correlation

Sig. (2- .000 .000 .000 .000 .000 .000

tailed)

N 410 410 410 410 410 410 410
swédmamiddn  Pearson 663 677 687 1 751 7387 .899

Correlation

Sig. (2- .000 .000 .000 .000 .000 .000

tailed)

N 410 410 410 410 410 410 410
s an Pearson 659 596 6137 751 1 7827 926
Aniie Correlation

Sig. (2- .000 .000 .000 .000 .000 .000

tailed)

N 410 410 410 410 410 410 410
swémssia  Pearson 617 5917 618~ 738 7827 1 922
o Correlation

Sig. (2- .000 .000 .000 .000 .000 .000

tailed)

N 410 410 410 410 410 410 410
FIWAUAIY Pearson .705 676 .696 .899 .926 922 1
P Correlation

Sig. (2- .000 .000 .000 .000 .000 .000

tailed)

N 410 410 410 410 410 410 410
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