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Independent Study Title Service Quality of Big Oil Palm Buyers in Chonburi Province

Name-Surname Mr. Jaruwat Sukwattananukit
Major Subject General Management
Independent Study Advisor Assistant Professor Khemaree Rugchoochip, Ph.D.
Academic Year 2013
ABSTRACT

The study was carried out to investigate the service quality of the oil palm buyers;
qualifications of the oil palm buyers; and the problems, obstacles and recommendations of the
service users. The sample, drawn by the method of convenience sampling, consisted of 400
agriculturists who used the services of the oil palm buyers in Chonburi Province. The data were
collected through the application of questionnaire, and were analyzed using descriptive statistics
comprising Frequency, Percentage, Mean, Standard Deviation, as well as inferential statistics which
included Independent Samples t-test, One-way ANOVA, and Correlation Coefficient at 0.05 level
of significance.

The results of the study revealed that the majority of the respondents were male,
completed lower than Bachelor’s degree, had 5-10 years of work experience, aged between 31-40
years old, earned an average monthly income of 30,000 Baht or lower. According to the service
quality, the respondents placed importance on the aspect of reliability at a high level, next below
were tangibles and responsiveness aspects. It was found that the respondents gave priority to the
qualifications of the oil palm buyers in the aspect of the financial status of the companies at a high
level, next below were the aspects of the oil palm bunch collection centers, and oil palm information
documents respectively.

The results of hypothesis testing demonstrated that different level of education and
average monthly income affected the level of opinion toward the factors of service quality of the big
oil palm buyers in Chonburi Province, and the qualifications of the oil palm buyers showed a high
positive correlation with the service quality at 0.01 level of significance.

Keywords: service quality, oil palm buyers
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