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A Review Using QFD for Curriculum design
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Abstract

Educational institution has a primarily responsible for generating people who are capable to meet the industry’s
requirements. Therefore designing a qualified curriculum to develop the capability of learners becomes significantly impor-
tant for the educational institution. The quality function deployment (QFD) technique has been a popular and widely used
for a curriculum and course design. By applying this technique, customer requirements from difterent perspectives were

analyzed simultaneously and then those requirements were linked consistently. Generally, the requirements were collected
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from the industry who becomes an employer of student in the future, alumni and lectures etc. The objective of this article
is to collect and analyze the historical articles and researches relevant to applying the QFD technique for curriculum and
course design. There are 33 articles were found and then analyzed. The results showed that the QFD has been widely used
in the areas of curriculum and training course design. In process of curriculum design, the requirements of stakeholders
were divided into two sections; internal stakeholders (within the institute) and external stakeholders (outside the institute).
Lectures and students were identified as the internal stakeholders while industry, parents, community were identified as
the external stakeholders. The objective of the curriculum was indicated by interviewing and gathering the stakeholders’
requirements by the questionnaire. These requirements will be used to develop a relationship matrix between the stakehold-
ers’ requirements and the technical specification of the institute to obtain real information of the requirements. After that
the significant criteria will be presented and used for developing and conducting a quality curriculum which consists with

the stakeholders’ requirements properly.
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