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ABSTRACT

The purpose of this independent study was to study the marketing mix factors affecting
the decision of receiving the heart disease treatment in Thailand. A case study was conducted by
focusing on the heart disease patients from Europe and Middle East. The samples consisted of 65
participants, selected by using quota sampling, and the questionnaire was used as an instrument for
data collection. Statistics used for data analysis included Frequency, Percentage, Mean, Standard
Deviation, Chi-square (Xz- Test), and the Pair Samples t-test.

According to the hypothesis testing between the demographic factors and the behaviors
toward the decision to use the medical services about the heart disease, the results showed that
gender, age, the average annual income, level of education, marital status, and domicile did not
affect the decision to use the medical service about the heart disease of the foreign patients. These
factors included the reasons to use the service, the number of using service, source of information,
and the need for resting and recovery after the medical treatment service. However, occupation was
the only factor significantly affecting the decision to use the medical service about the heart disease
of the foreign patients in terms of source of information at a significance level of 0.05.

Regarding the marketing factors, the results revealed that both European and Middle East
patients considered promotion as an important factor which differently affected their decision to use
the medical service in terms of the number of using service, source of information, the most preferable
place for resting and recovery at a significance level of 0.01. Besides, all of the marketing mix factors
did not affect their decision in terms of the need for resting and recovery after the medical service.

Keywords: decision to use the medical services, foreign patients, heart disease
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QUESTIONNAIRE

Marketing Mix Factors Affecting the Decision of Receiving the Heart Disease Tretment in
Thailand ; A Case Study of European and Middle East Patients

Part 1 Personal Data

Explanation Please mark 4 in the [ or statement in the open space that is mostly relevant to the

fact.

1. Domicile
O Europe O 1.2 middle East
2. Sex
[ 2.1 Mate [ 2.2 Female
3. Age
O 3.1 Less than 20 years O32 20-29 years
O 3.3 3039 years O34 40— 49 years
O 3.5 50-59 years O 3.6 60 years and upward

4. Occupation

[ 4.1Professional Performer O 4.2 Executive / Manager

O 43 Company Employee O 4.4 Labourer

O 45 Pupil / Student O 4.6 Official / State Enterprise
Personnel

[ 4.7 Head of F amily / Housewife [ 4.8 Production / Agricultural
Personal

O 4.9 Affair Owner O 4.10 Retired / Unemployment

O 4.11 Other (Specify)..................



5. Annually average revenue
O 5.1 Loweror equivalent to US $ 24,000
5.2 Us $24,001 - 36,000
O 5.3 US$ 36,001 48,000
[J 5.4 Us $ 48,001 - 60,000
5.5 uss 60,001 - 72,000
[ 5.6 More than US $ 72,000

6. Education Level
[J 6.1 Lower than Bachelor Degree [ 6.2 Bachelor Degree
O3 Higher than Bachelor Degree

7. Status
O 7. Single O 7.2 Married
[ 7.3 Widow / Divorced / Separated



Part 2 Questionnaire about marketing influential to the medical service selection of foreign

patients immigrating into Thailand: Comparative study between European and Middle East

Patients, especially cardiac diseases

Explanation Please mark v in the [ or statement in the open space that is mostly relevant to the

fact.

How much extent do you think the following factors affect to the medical service selection

of foreign patients immigrating into Thailand especially cardiac diseases? Where by the satisfactory

level grading shall be evaluated: 7 = Most, 6 = Very Much, 5 = Rather Much, 4 = Moderate, 3 =

Rather Little, 2 = Little and 1 = Least

THE USE OF MEDICAL SERVICES

ON HEART DISEASE

The levels of Importance

Most

@)

Very

Much

(6)

Rather

Much

6]

Moderate

4

Rather

Little

(©)

Little

(2

Least

()]

Products and services

1. Image of the hospital for the treatment of heart

disease.

2. Having team of doctors / nurses who are

particularly specialized in heart disease.

3. Qualities of the medicine and the side effects of

the medicine.

4. Quality of general service.

5. Infrastructure such as patient relative lounge,

restaurant and parking etc.




THE USE OF MEDICAL SERVICES

ON HEART DISEASE

The levels of Importance

Most

M

Very
Much

6

Rather
Much

©)

Moderate

4

Rather

Little

3

Little

@

Least

O}

Service rate

1. Appropriate medical service charge.

2. Proper medicine cost.

3. Appropriate room charge.

4. Appropriate treatment charge.

5. Other supplementary services other than

medical

expenses such as patient evacuation charge.

Location and distribution channel

1. The ease of travel.

2. Cooperation with health insurance companies.

3. Establishment located in the suitable

environment.

4. Having agents in abroad for convenience of

service

usage.

5. Out-site service for patients with difficult

movement.




THE USE OF MEDICAL SERVICES

ON HEART DISEASE

The levels of Importance

Most

(M

Very

Much

(6)

Rather

Much

()]

Moderate

4

Rather

Little

(€)

Little

()]

Least

(6V)

Promotion

1. Advertisement through various media such as

printing media, TV, medical center website.

2. Having educational documents and suggestions
for

health treatment.

3. Having annual check-up promotion for patients.

4. Having provision of knowledge and guidance

on

health care.

5. Giving discount on medications and rooms

charge

for patients with record kept.

Service processes

1. Having fast service system.

2. Care taken by doctors / nurses.

3. Having modern and safe method of medical

treatment.

4. Patient appointment is warned before the

appointment date.

5. Facility to give service for agents in abroad.




THE USE OF MEDICAL SERVICES

ON HEART DISEASE

The levels of Importance

Most

M

Very
Much

6

Rather

Much

(%)

Moderate

4

Rather

Little

3

Little

@

Least

(1)

Personnel in the service

1. A specialized field of physicians.

2. A specialized field of nurses.

3. Service officers are courteous to provide

services.

4. There are interpreters to help communication
with

European and Middle Eastern patients.

5. A team of emergency services with specific

experts.

Physical characteristics

1. Hospital is clean and orderly.

2. Appropriate decoration of the hospital.

3. Creation of proper atmosphere for the services.

4. Cleanliness and orderliness of the patient

examination room and patient rooms.

5. Uniforms of nurses and service officers.




Part 3: Questionnaire about usage behavior of medical services to foreign patients
immigrating to use the service in Thailand for heart disease especially.
Explanation Please tick v in [ or fill or fill statement in the blank space that mostly corresponds

to actuality.

1. Reason for choosing medical care on heart disease in Thailand. (Please choose the most important

factor you consider, 1 article only).

O High Standard Service O 1.2 Not High Cost

O3 Having Modern Apparatus & Technology 014 Interesting Promotion

Ois Expert Physicians O 1.6 Other
(Specify)...ccevveeeieeeerenn.

2. How many times have you had medical treatment about cardiac disease in

Thailand............. Times

3. The person who influenced you to the medical service selection especially cardiac diseases in
Thailand
[ 3.1 Medical Websites O 3.2 Medical Magazine

[ 3.3 Medical Article, Researches O 3.4 Other (Specify)...ccceevverennnnee

4. Do you want to take recreation after usage the medical service or not?
D 4.1 Yes, I do

- The province you mostly want to take recreation

041 Bangkok Metropolis O 4.12 Phuket
[ 4.1.3 Chiangmai O 4.1.4 Krabi
O 4.1.5 Ko Samui O 4.1.6 Other (Specify).......cocuee.......

[ 4.2 No, 1 don’t.
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