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FACTORS AFFECTING THE CHOICE OF COMMERCIAL BANKS IN BANGKOK
Mr. Natdanai Jaichon and Assistant Professor Supannee Inkeaw

ABSTRACT

The study was carried out to examine the individual factors that affected the marketing factors
and user behavior in the services offered by the commercial banks-in Bangkok. The sample used in the
study comprised 400 commercial bank customers. The questionnaire was used as the data gathering tool,
and the analysis of the data were done through Percentage, Mean, Standard Deviation, Independent
Samples t-test, One-way ANOVA, and-Chi-Square testing to test the correlation between the individual
factors and the user behavior in the'services offered by the commercial banks.

The results of the study showed that most of the respondents were female, aged 21-30 years old,
graduated with Bachelor’s degree, were employees/employed by private companies, earned a monthly

income of 10,001-20,000 Baht, selected to use Kasikorn Bank services, used the banking service 3-4 times per
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month between 11.31-14.30 hours, preferred to use the bank counter for deposit and withdrawal services,
and the reason to use the commercial bank was the short distance from the house and office.

The results of hypothesis testing demonstrated that the respondents with different individual
factors on age, level of education, occupation, monthly income considered different levels of importance
on the marketing factors with the significance level at 0.05, nevertheless, the differences on gender and
choice of bank caused no different levels of importance on the marketing factors. The factors on age,
occupation, income, choice of bank had a correlation with the user behavior in the services in the aspects
of service using frequency, using time, types of services, characteristics of services, choice of bank,
however, the correlation with the factors on gender and level of education was not found.

Keywords: marketing factors, behavior, commercial bank
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