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ORGANIZATIONAL CULTURE AFFECTING EMPLOYEES’ WORK PERFORMANCE
OF SIAM COMMERCIAL BANK IN°"NAKHON SAWAN

Miss Natthida Chujaroenpipat and Assistant Professor Dr.Khemaree Rugchoochip

ABSTRACT

The study was carried out to examine the demographic factors and the organizational culture
that affected the work performance, and to investigate the ‘work performance of the employees of Siam
Commercial Bank in NakhonSawan. The data were gathered from 168 employees of Siam Commercial
Bank in NakhonSawan with the use of questionnaires. The statistics applied for the data analysis included
Percentage, Mean, Standard ‘Deviation, Independent Samples. t-test, One-way ANOVA, Least Significant
Difference, and Pearson Correlation Coefficient.

The results of the study showed that most of the respondents were female, single, aged
between 26-30 years old, graduated with Bachelor’s degree, held the position as the business officer, and
had 1-5 years of work experience. The respondents expressed-the high level of opinions toward the
employees’ organizational culture, and could be ranked from high to low levels as follows, stability-

oriented culture, detail-oriented culture, achievement-oriented culture, teamwork-oriented culture,
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innovative-oriented culture and risks acceptance, competition-oriented and beating business competitors
culture. Moreover, the employees demonstrated their opinions toward the employees’ work performance
at a high level, and could be ranked from high to low levels as follows, job advancement, types of work,
moral at work, growth and security at work, superiors, work environment, job satisfaction, policy and
administration, and relations with peers. It was found that the organizational culture had a high level of
correlation with the employees’ work performance at 0.05 level of significance.

Keywords: organizational culture, work performance, Siam Commercial Bank
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