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ABSTRACT

The purpose of this research were to study: 1) level of conflict management of school
administrators, 2) level of school effective, and 3) relationship between conflict management of
school administrators and school effective under the Secondary Educational Service Area Office 4.

The research samples consisted of 338 teachers who taught in second semester education
year 2014 selected by stratified random sampling. Data were collected using questionnaire. The data
were analyzed by percentage, mean, standard deviation, and Pearson’s product moment correlation
coefficient.

The research findings were as follows: 1) the overall level conflict management of school
administrators was in the high level ( X = 4.34), 2) the overall level of school effective was in the
high level ( X = 4.14), and 3) there was a positive relationship between the conflict management of
school administrators and school effective under the Secondary Educational Service Area Office 4

in the medium level at the .01 level of significance.

Keywords: conflict management, school effective, school administrators
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Statistics
vl v2 v3 v4 v5 v6
N Valid 338 338 338 338 338 338
Missing 0 0 0 0 0 OI
vl
Frequency Percent Valid Percent Cumulative Percent
Valid 1 164 48.5 48.5 48.5
2 174 51.5 51.5 100.0
Total 338 100.0 100.0
v2
Frequency Percent Valid Percent Cumulative Percent
Valid 1 28 8.3 8.3 8.3
2 160 47.3 47.3 55.6
3 112 33.1 33.1 88.8
4 38 11.2 11.2 100.0|
Total 338 100.0 100.0
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v3

Frequency Percent Valid Percent Cumulative Percent
Valid 1 235 69.5 69.5 69.5
2 100 29.6 29.6 99.1
3 3 9 9 100.0|
Total 338 100.0 100.0
v4
Frequency Percent Valid Percent Cumulative Percent
Valid 1 124 36.7 36.7 36.7
2 183 54.1 54.1 90.8
3 15 4.4 4.4 953
4 16 4.7 4.7 100.0
Total 338 100.0 100.0
vS
Frequency Percent Valid Percent Cumulative Percent
Valid 1 44 13.0 13.0 13.0}
2 136 40.2 40.2 533
3 111 32.8 32.8 86.1
4 47 13.9 13.9 100.0|
Total 338 100.0 100.0
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v6

Frequency Percent Valid Percent Cumulative Percent
Valid 1 169 50.0 50.0 50.0]
2 138 40.8 40.8 90.8
3 31 9.2 9.2 100.0|
Total 338 100.0 100.0
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
al 338 3 5 4.71 485
a2 338 2 5 4.47 .626
a3 338 2 5 4.70 .662
a4 338 3 5 4.57 .700}
as 338 3 5 4.45 591
a6 338 3 5 4.49 557
a7 338 4 5 4.52 .500]
a8 338 2 5 3.82 .857
a9 338 3 5 4.62 .606
al0 338 3 5 3.71 .837
all 338 3 5 4.45 .620]
al2 338 2 5 4.03 775
al3 338 3 5 4.09 787
al4 338 V) 5 4.12 783
als 338 3 5 4.42 672
al6 338 2 3 4.32 788
al7 338 3 5 4.32 738
al8 338 3 5 433 .506
al9 338 2 5 3.93 917
a20 338 2 5 4.39 715
a2l 338 3 5 4.46 .658
a22 338 3 5 4.52 .622
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
bl 338 2 3.84 935
b2 338 3 4.51 593
b3 338 2 3.86 871
b4 338 3 4.39 .650]
b5 338 3 4.03 764
b6 338 3 4.34 615
b7 338 2 4.13 762
b8 338 2 4.02 .808
b9 338 2 4.38 758
b10 338 3 4.65 .633
bll 338 3 4.11 .490]
b12 338 2 3.83 764
b13 338 3 4.06 718
bl4 338 3 3.94 .640]
bl5 338 2 3.70 .906
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Correlations

Xl XZ X3 X4 XS Xtot Y 1 Y2 Y3 Y4 tht
X,  Pearson Correlation 1| 255%* | .176** A39% | L14TFE | 456%* | 427** | 479%* AQRE | 434%% | 462%*
Sig. (2-tailed) .000 .001 011 .007 .000 .000 .000 .000 .000 .000
X,  Pearson Correlation 255%* 1 .068 .013 101 200%* | 5T72%* | 531k | 543%% | 582F* | 554%*
Sig. (2-tailed) .000 214 816 .064 .000 .000 .000 .000 .000 .000
X,  Pearson Correlation 176%* .068 1 060 | 273%F | 534%% | 452%% | 441%* | 464%% | 533%F | 49]**
Sig. (2-tailed) .001 214 273 .000 .000 .000 .000 .000 .000 .000
X,  Pearson Correlation 139% 013 .060 1 .054 S41 | .442%% | 402%% | AT1RE | 434%% | 462%*
Sig. (2-tailed) 011 816 273 326 .000 .000 .000 .000 .000 .000
X, Pearson Correlation 147%* 101 | .273%* .054 1| .623%% | 543%% | 533%* | 532%*k | 53]k | 533%*
Sig. (2-tailed) .007 .064 .000 .326 .000 .000 .000 .000 .000 .000
X, Pearson Correlation A56%F | 200%F | 534%% 541 | .623%* 1| .523%% | SII** | 493%* | 564%* | 544%*
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000

**_ Correlation is significant at the 0.01 level (2-tailed).

*_Correlation is significant at the 0.05 level (2-tailed).
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