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FACTORS AFFECTING THE ADOPTION OF HUMAN RESOURCE MANAGEMENT
SYSTEM THROUGH THE WEBSITE: CASE STUDY K.S.S.COM LIMITED
PARTNERSHIP

Mr. Pongchat Songsang and Associate Professor Wasun Khan-am

ABSTRACT

The purpose of this research was to study evaluation of the factors affecting acceptance of
human resource management system through a website: a case ' study of K.S.S.COM Ltd., Part.
Questionnaire was used in gathering data from 155 samples. The data was analyzed by percentage, mean,
and standard deviation. The statistics used in testing hypothesis consisted of Independent Samples t-test
to determine the differences between two-independent groups, One-Way ANOVA to determine the
differences of the three of more groups, and Least Significant Difference (LSD) to determine the difference

at the statistical significance level of .05.
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The findings revealed that evaluating the factors of acceptance, they accepted at the high level.
In addition, the difference sexes and ages affected the different evaluation results in terms of benefit
factor. At the same time, different ages resulted to different evaluation results in terms of trustworthiness
factor, different education levels resulted to different evaluation results in terms of effectiveness factor,
and different sexes resulted to different evaluation results in terms of complexity.

For IT experience, the samples with different experience in internet and online social media
resulted to the different evaluation results in terms of benefit factor. The samples with different
experience in Microsoft Excel, Email, and online social media resulted to the different evaluation results
in terms of trustworthiness factor. The samples with different experience in Microsoft Outlook resulted to
the different evaluation results in terms of compatibility factor. Lastly, the samples with different
experience in Microsoft Word, Microsoft Excel, Internet, Internet searching, Email, and online social media
resulted to the different evaluation results in terms of complexity factor.

Keywords: human resource management through the website, leave through the website,

personnel through the website, leave online
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