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ABSTRACT

The purposes of this research were 1) to study the levels of job characteristics,
organizational commitment, job satisfaction, and organizational citizenship behavior, 2) to explore
the relationships among job characteristics, organizational commitment, job satisfaction, and
organizational citizenship behavior, and 3) to investigate the influences of job characteristics on
organizational commitment, job satisfaction, and organizational citizenship behavior.

The samples were 285 staffs who working at Faculty of Business Administration from all
eight Rajamangala Universities of Technology. The research instrument used was the questionnaire
which was passed the content validity testing. While confirmatory factor analysis (CFA) was used to
analyze the construct validity. Moreover, the influences of job characteristics and the validity of the
model influencing organizational citizenship behavior were investigated.

The results revealed that the levels of opinion on job characteristics, organizational
commitment, job satisfaction, and organizational citizenship behavior were at high level. Due to the
relationships among the factors, the results indicated that all variables had the values between 0.233
and 0.698 whereas the model influencing organizational citizenship behavior well fitted to empirical
data (;(2 = 80.702, df = 67, p-value = 0.121, GFI= 0.962, and RMSEA = 0.027). Furthermore,
organizational citizenship behavior was most influenced by organizational commitment, followed
by job characteristics with the coefficients of 0.69 and 0.31, respectively at significant level of
0.001.

Keywords: job characteristics, organizational commitment, job satisfaction, organizational

citizenship behavior
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msuilasm 10C M1ngnsaganaid I 3 mu

AZUUUANINAAIAHYDIINI I

a

Vo - ~ . AZUUUTIN 10C agi)
AMA 1 AU 2 AUN 3
1 +1 +1 0 2 0.66 19148
2 +1 +1 +1 3 1 1516
3 +1 +1 +1 3 1 1416
4 +1 +1 +1 3 1 1416
5 0 +1 +1 2 0.66 1914
6 0 +1 +1 2 0.66 1416
7 +1 +1 +1 3 1 1516
8 0 +1 +1 2 0.66 1416
9 0 +1 +1 2 0.66 1416
10 +1 +1 +1 3 1 1416
1 +1 +1 +1 3 1 1416
12 0 +1 +1 2 0.66 1416
13 +1 +1 +1 3 1 1416
14 +1 +1 +1 3 1 191
15 +1 +1 +1 3 1 191
16 +1 +1 +1 3 1 191
17 +1 +1 +1 3 1 1416
18 +1 +1 +1 3 1 1416
19 +1 +1 +1 3 1 1416
20 +1 +1 +1 3 1 1416
21 +1 +1 +1 3 1 191
22 +1 +1 +1 3 1 191
23 +1 +1 +1 3 1 141
24 +1 0 +1 2 0.66 1416
25 +1 +1 +1 3 1 1416
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Vo - ~ T ATUUUITIN 10C ag
AU 1 AUN 2 AU 3
26 +1 0 +1 2 0.66 1416
27 +1 +1 +1 3 1 1416
28 +1 +1 +1 3 1 1416
29 +1 +1 +1 3 1 1416
30 +1 +1 +1 3 1 1516
31 +1 +1 +1 3 1 1416
32 +1 +1 +1 3 1 1516
33 +1 +1 +1 3 1 1516
34 +1 +1 2 3 1 1416
35 +1 +1 +1 3 1 1416
36 +1 +1 +1 3 1 1416
37 +1 +1 +1 3 1 1914
38 +1 +1 +1 3 1 1414
39 +1 +1 +1 3 1 1914
40 +1 +1 +1 3 1 191
41 +1 +1 +1 3 1 1416
42 +1 +1 +1 3 1 1416
43 +1 +1 +1 3 1 1416
44 +1 +1 +1 3 1 1416
45 +1 +1 +1 3 1 141
46 +1 +1 +1 3 1 141
47 +1 +1 +1 3 1 141
48 +1 +1 +1 3 1 1416
49 +1 +1 +1 3 1 1416
50 +1 +1 +1 3 1 1416
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Vo - - S ASUMUIIY 10C ag
Aui 1 AU 2 AuN 3
51 +1 +1 +1 3 1 1416
52 +1 +1 +1 3 1 1416
53 +1 +1 +1 3 1 1914
54 +1 +1 +1 3 1 1914
55 +1 +1 +1 3 1 1914
56 +1 +1 +1 3 1 1416
57 +1 +1 +1 3 1 1416
58 +1 +1 0 2 0.66 1416
59 +1 +1 +1 3 1 1416
60 +1 +1 2 3 1 1914
61 +1 +1 +1 3 1 1914
62 +1 +1 +1 3 1 1914
63 +1 +1 +1 3 1 191
64 +1 +1 20 3 1 191
65 +1 +1 +1 3 1 191
66 +1 +1 +1 3 1 191
67 +1 +1 +1 3 1 1416
68 +1 +1 +1 3 1 1914
69 +1 +1 +1 3 1 1914
70 +1 +1 +1 3 1 1914
71 +1 +1 +1 3 1 141
72 +1 +1 +1 3 1 141
73 +1 +1 +1 3 1 141
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