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ABSTRACT

The purposes of this research were 1) to study the needs for a model of service through
the use of SMS on mobile phones. 2) to design a model of service through the use of SMS on
mobile phones of office of academic promotion and registration of Rajamangala University of
Technology Thanyaburi.

The samples were 394 undergraduate students and 284 lecturers of Rajamangala
University of Technology Thanyaburi, derived from the stratified random sampling method. The
instruments of this research were comprised of an expert’s evaluation form and a needs-analysis
questionnaire administered to the lecturers and the students. Mean (f) and Standard Deviation
(S.D.) were used to analyze the data.

This research revealed that 1) the experts suggested the use of SMS on mobile phones
should be delivered both manually and automatically, 2) the lecturers needed a model of service
through the use of SMS on mobile phones at a high level (X = 4.47), and appropriate language use
in messages, i.e. the length and the fact that they were comprehensible easily, was at the highest
level (X = 4.57). From students’ responses obtained by the questionnaire, the need for the model
was at a high level (X = 4.60). The highest mean score was drawn from the item of equality in
receiving news or messages from all network providers (.f = 4.70); 3) a model of service through
the use of SMS on mobile phones of office of academic promotion and registration of Rajamangala
University of Technology Thanyaburi comprises 2 parts: instructional and SMS components. The

instructional component was further divided into 3 sub-sections according to the system approach

)



:input, process, and output. A more detailed breakdown of the component includes registration,
grade, and information. The SMS component is composed of delivery system-and context. The
delivery system comprises automatic and manual, while the context is operated by lecturers,
students, and supportive staff. 4) accordingto the evaluation results of a model of service through
the use of SMS on mobile phones of office of academic promotion and registration of Rajamangala

University of Technology Thanyaburi, the overall score was at the highest level (X =4.84).

Keywords: short message service
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