adeninanemsnnauladeaumidsznnnsesdions
a da a d
AUNISZUDIATEIDIaNNITBUNT (E-Commerce)

oIU31nn langamnamiuns

FACTORS AFFECTING DECISION MAKING TO BUY COSMETICS

VIA ELECTRONIC COMMERCE SYSTEM (E-COMMERCE)

mstunaszifudnmiiveansinmmumangas
Payanusmsganonriadia Iy uenmsnaia
AMZUIMITEIND
unIngnaunalulagvuenatays

YUnsanu 2557

J
dvansvaanrINgaanAlWlag IrINas Y



adeninanemsnnauladeaumidsznnnsesdions
a da a d
AUNIITZUUNNAUBEIDIANNITDUNT (E-Commerce)

2IU31nn lvangamnumiuns

msgunasziifiudnmiiesnsinmmumangas
Payanusmsgsnonriadia Iy uenmsnana
AMZUIMITFIND
unIngnaunalulagvienataylys
Umsfinp 2557

J
dvansveanrIngaanalulagrMInasyYs

v






v Y k4 Y a o Aa 1 v A dy a 9 A o

HIVONMIAUA DAL Taveninanemsaadulareaumdsznnnsesdions
1 a da d a J
FMIUNNIZUVUNIUFIDLANNTOUNT (E-Commerce)

YoIu3 Inaluwanganwumiuns

d' % = S A
¥o -MMaNa UWANMANITIA YA
500 N15AAA
c’d' Y o J= N s Y
11581301 HA8MANTINTIGNITA DUNTUND, VDY,
Umsanmn 2557
(%) \
UNAED

y Y
v AA @ 1 v Aa

= S A = v Aa A a v
ﬂTiﬁﬂ‘H']ﬂﬁQuﬂjﬂﬂﬂﬁgﬁﬁﬂlwaﬁﬂy'lﬂﬁ]ﬂﬂﬂnwaﬁ@ﬂ'ﬁﬁﬂﬁ Glﬂcﬁ@ﬁuﬂ'lﬂiglﬂﬂ

Q

e

YA

4 o ] A a3 a 4 ] % 1 a 4 o 1
Lﬂ%’ﬁ]\‘]ﬂ"]’é]'NN']‘L!?%‘U‘]JWWQ!GBEJ@LﬁﬂV]ifJuﬂﬁ NANAIBYN ﬁ@ WY ﬁu&ﬁﬂi%mﬂlﬂ%ﬂ\iﬁ%ﬂﬂ WU

QU

a Jadg a do D) < A A <
STUUMATIBIANNTOUNTIUIN 400 AU Taalsuudeuoumiunsesuolumsinusiusiv
9 AaaAq U a Y Y 1y ' A ' A Aaadq Y
doya ananldlunsinnzideya laun Sevaz Aunde arudeuvuniasgiulazananly
Tumsnagevauuagiu 1aun Independent Sample ttest @113wLTouRouANULANAI

1 A @ ' ;%’ o [ A 1 '
AnndeveInIls 2 ﬂqumu'lﬂ 18e One-way ANOVA (F-test) dFnsuausnunni 2 nauy

[ a

é‘ 9 . [ [ -4 1 [ 1 A dy
5lJ‘Llul‘]J ua;"flsv Chi-Square ‘VIﬂﬁ@‘]Jﬂ’NllﬁllW‘u‘ﬁig‘H’JN‘ﬂﬁ]%ﬂﬁ’lu‘].qlﬂﬂﬁﬂ‘]JWf]@]ﬂ'iS‘JJﬂﬁ!ﬁf’Jﬂ“]ff’J
a Y

4 o [ a A a 19 v o w 1
ﬁumﬂimﬂmﬂ%mmmdmmzuuwwm%%zaﬂmauﬂﬁ U igﬂﬂuﬂﬁTﬂﬂJuﬁ 0.05

= 1 1 % (] 1 [N~ a =IR= [ = :; [
WHANITANET NUN ﬂqumamemu%ﬂgmumﬁmgﬂ 91g 31-40 1 YszaumsanyIAIN

=

Yed orFwwiinauenyu taniunimlaa s1e'laae@ou 10,001-20,000 U daulng)

@

A é’ a Y d‘l o a Y ~ A j‘ ] a a3 a o
@enFoauA AT d1919UsIANHIIN MANANADNYONIUISUUNIUTIDLANNITDUNT INIS

=\ yd'da a 1 (= j} ' EA 1 3’/ :) 1
HANUHAINUAY FNUBNTNA ’ﬁ’JlﬂWﬂJu [ADNYDINIISAULDY ﬂﬂﬂ)’iﬂﬁl@lﬁ]ﬂi\m1ﬂ’ﬂ 1,000 U

=

HAZIADNTTLRUAIUT U FFTUIAT

g

a 1

panIsnagouaNuAgIuNU Tadodruynna s uIne 91g STAUAITANET D1FW
' o o w o v a [ 4 U a

ADIUNIN iw”lﬁ’ummﬁﬂu Gl‘l’gijﬂ'ﬂllﬁWﬂ@ﬂUﬁﬂ%ﬂﬂWﬁﬂWiﬁa1ﬂﬁ}1uWﬁ@]ﬂﬂ!"l’] NITAUTTY

msnaaa Ny tagtltemums szaumsane gownn Iianudiaynuleteniemsaaia

Y Y < < Y 1 ~ 1 [ Y [ 19 = =

ATUIIN ﬂWHL’J‘]JVlG]SG] mummuw”lnummmuuazwum 918 ICAUNIANYT DITW TDIUNN
Y A o v Jdo a dy a 9

'ﬂﬁlhlﬂ UANUTUNUINUNGANITTUNTHOT U

o o w

@ a a da a 4
AN : Ta9eM19Msaaa NHANTIV TSUVUNWIUBIDLANNIOUNT

3)



Independent Study Title Factors Affecting Decision Making to Buy Cosmetics
Via Electronic Commerce System (E-Commerce)

Name-Surname Miss Pattarawadee Kudeesri

Major Subject Marketing

Independent Study Advisor Assistant Professor Supannee Inkeaw, M.B.A.

Academic Year 2014

ABSTRACT

The objective of this study was to examine the factors that had influences on decision
making to buy cosmetics via the electronic commerce system. The sample used in the study
consisted of 400 cosmetics buyers via the electronic commerce system. The data were gathered
through the application of questionnaire, and were analyzed using descriptive statistics comprising
Percentage, Mean, Standard Deviation, together with inferential statistics which included
Independent Samples t-test, One-way ANOVA (F-test), Chi-Square at 0.05 level of significance.

The results of the study revealed that most respondent were female, aged 31-04 years old,
graduated with Bachelor’s degree, were employed by private companies and single, earned a
monthly income of 10,001-20,000 Baht, and preferred to buy facial cosmetics. The reason for
buying cosmetics via the electronic commerce system was the product diversity, the respondents
made decision to buy cosmetics via the electronic commerce system by themselves, spent less than
1,000 Baht for each purchase, and made payments through the bank accounts.

The results of hypothesis testing showed that different individual factors on gender, age,
level of education, occupation, marital status, and income made different marketing factors in the
aspects of product and promotion. However, different gender, level of education, marital status did
not cause the differences in marketing factors in the aspects of price, websites, and delivering. It
was found that age, level of education, occupation, marital status and income had correlation with
the buying behavior.

Keywords: marketing factors, behavior, electronic commerce system
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Reliability Statistics

Cronbach's Alpha

N of Items
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21

Item Statistics
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