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Independent Study Title The Influence of Store Image on Customer Perceptions:

A Case Study of Mc. Jean Store in Bangkok

Name-Surname Mr. Phitawas Yothinbunnark
Major Subject Business Engineering Management
Independent Study Advisor Assistant Professor Daranee Pimchangthong, D.B.A.
Academic Year 2015
ABSTRACT

The purposes of this independent study were to 1) examine the influence of the store
image on customer perceptions: a case study of Mc. Jean stores in Bangkok, and 2) avail the results
as guidelines to develop and improve the store image design.

The sample group in this study was 400 customers who browsed the products or used the
services at 29 Mc. Jean stores in Bangkok. Statistics used to analyze data were descriptive statistics
including frequencies, percentages, means, and standard deviations; and inferential statistics
including Independent Samples t-test, One-way ANOVA, Multiple Linear Regression, and Post Hoc
using LSD at the statistical significance level of 0.05.

The findings showed that most of the respondents were females, age 21-30 years old,
Bachelor’s Degree in educational level, employed in a private company, and had monthly income of
15,001-25,000 baht. The store image of the aspects of exterior design and interior design influenced
the customers’ perceptions on both brands and stores. The results indicated that store image
correlated to brands and stores, which meant that the stores with nice and unique design would have
more influence on customers’ perceptions and awareness of brands and stores.

Keywords: store image, exterior design, interior design
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Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded’ 0 0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Ttems

951 32

Item Statistics

Mean | Std. Deviation N
EXTERIORI1 | 3.7667 .67891 30
EXTERIOR2 | 3.9000 75886 30
EXTERIOR3 | 4.2000 .66436 30
EXTERIOR4 | 3.8333 .64772 30
EXTERIORS | 3.9667 .66868 30
EXTERIOR6 | 3.9000 .80301 30
INTERIOR1 | 4.0667 .73968 30
INTERIOR2 | 3.9667 .66868 30
INTERIOR3 | 3.7333 .86834 30
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Mean | Std. Deviation N

INTERIOR4 | 3.7333 .82768 30
INTERIORS | 4.0000 78784 30
INTERIOR6 | 3.9000 71197 30
INTERIOR7 | 3.9667 .61495 30
INTERIORS | 3.8667 .62881 30
INTERIORY | 3.8333 .83391 30
INTERIOR10| 3.8000 .88668 30
INTERIORI1] 3.8333 .69893 30
INTERIOR12| 3.9000 .80301 30
BRANDI1 4.4000 .67466 30
BRAND2 4.4333 .62606 30
BRAND3 3.9667 .85029 30
BRANDA4 4.0667 .69149 30
BRANDS 3.8333 .83391 30
STOREI 4.3000 79438 30
STORE2 4.1000 75886 30
STORE3 4.0000 .64327 30
STORE4 4.1333 .73030 30
STORES 3.7333 1.01483 30
STOREG6 4.0000 69481 30
STORE7? 3.9333 73968 30
STORES 4.1000 54772 30
STORE9 3.8333 .69893 30
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a d
WNANIAUNICH

1 A a sy J
a3uUN 1 ﬂ’lﬁ'JlﬂﬁWgﬁéllﬂiJ”aﬂ'l\?ﬂﬁg%WﬂﬁﬂWﬁﬁi

INF
Frequency Percent Valid Percent | Cumulative Percent
Valid B8 189 473 473 473
N 211 52.8 52.8 100.0
Total 400 100.0 100.0
91
Frequency | Percent | Valid Percent [Cumulative Percent
valid  §ndwSeniiy 20 32 8.0 8.0 8.0
21-30 1) 143 35.8 35.8 43.8
31-40 %) 115 28.8 28.8 72.5
41-50 %) 78 19.5 19.5 92.0
5173 32 8.0 8.0 100.0
Total 400 100.0 100.0
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FTAUMIANHN

Cumulative
Frequency Percent Valid Percent
Percent
valid @1 1.95 139 34.8 34.8 34.8

195 198 49.5 49.5 84.3

gan 103 63 15.8 15.8 100.0

Total 400 100.0 100.0

21N
Cumulative
Frequency | Percent | Valid Percent
Percent
Valid  1niSeu/aan nfnwn 76 19.0 19.0 19.0

13193/ WITNIU 62 15.5 15.5 34.5
§gIaming
NUNNUVTEHNBNFY 117 29.3 29.3 63.8
UsenougInaaIuel / 104 26.0 26.0 89.8
Y
AU
WorthumithuinBenery 31 7.8 7.8 97.5
ouq Tlsasey 10 2.5 2.5 100.0
Total 400 100.0 100.0
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sefla

Cumulative
Frequency Percent Valid Percent
Percent
Valid @103 1M1AY 15,000 1. 99 24.8 24.8 24.8
15,001-25,000 1J. 125 31.3 31.3 56.0
25,001-35,000 . 77 19.3 19.3 75.3
35,001-45,000 . 62 15.5 15.5 90.8
2
45,001 ¥4 37 9.3 9.3 100.0
Total 400 100.0 100.0
[ A a 4 o Y] Y 9
AUN 2 MIAATIEHIIVNMNANH AT IUA
930 A3 UM AIUMTERNUUVLAZANLAINIGUDN
External Interior 1
Cumulative
Frequency Percent Valid Percent
Percent
valid  tleshge 2 5 5 5
Y
Uoy 4 1.0 1.0 1.5
1hunane 120 30.0 30.0 31.5
4N 191 47.8 47.8 79.3
nnnga 83 20.8 20.8 100.0
Total 400 100.0 100.0
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External Interior 2

Frequency Percent Valid Percent Cumulative Percent
valid  1iog 6 15 15 15
1huna 111 27.8 27.8 29.3
n 201 50.3 50.3 79.5
nnnga 82 20.5 20.5 100.0
Total 400 100.0 100.0
External Interior 3
£ Cumulative
Frequency Percent | Valid Percent
Percent
valid e 5 13 1.3 13
thunang 116 29.0 29.0 30.3
wn 201 50.3 50.3 80.5
A 78 19.5 19.5 100.0
Total 400 100.0 100.0
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External Interior 4

Frequency Percent Valid Percent | Cumulative Percent
valid Voo 5 1.3 1.3 1.3
1hunan 132 33.0 33.0 343
n 191 47.8 47.8 82.0
mﬂﬁf‘!ﬂ 72 18.0 18.0 100.0
Total 400 100.0 100.0
External Interior 5
Frequency Percent Valid Percent | Cumulative Percent
valid  vew 4 1.0 1.0 1.0
thunag 106 26.5 26.5 27.5
nn 191 47.8 47.8 75.3
mﬂﬁqﬂ 99 24.8 24.8 100.0
Total 400 100.0 100.0
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External Interior 6

Frequency Percent Valid Percent | Cumulative Percent
valid  tiou 9 23 23 23
1thunan 105 26.3 263 28.5
nn 181 45.3 45.3 73.8
mﬂﬁﬁﬂ 105 26.3 26.3 100.0
Total 400 100.0 100.0

Descriptive Statistics

N Minimum | Maximum | Mean | Std. Deviation

External Interior 1 | % 1.00 500 | 387 760
External Interior 2 | 400 200 5.00 3.89 730
External Interior 3 400 2.00 5.00 3.88 722
External Interior 4 | 400 2.00 5.00 3.82 728
External Interior 5 400 2.00 5.00 3.96 743
External Interior 6 | 400 200 5.00 3.95 783
Valid N (list wise) 400
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Internal Interior 1

Frequency Percent Valid Percent | Cumulative Percent
valid Ve 9 23 23 23
1hunan 103 25.8 25.8 28.0
4N 187 46.8 46.8 74.8
3J1ﬂﬁfiﬂ 101 25.3 253 100.0
Total 400 100.0 100.0

Internal Interior 2

Frequency Percent Valid Percent | Cumulative Percent
valid  vlov 7 1.8 1.8 1.8
thunan 113 283 283 30.0
nn 188 47.0 47.0 77.0
mﬂﬁﬁm 92 23.0 23.0 100.0
Total 400 100.0 100.0
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Internal Interior 3

Frequency Percent Valid Percent | Cumulative Percent
valid  veuiiga 1 3 3 3
Yoy 27 6.8 6.8 7.0
thuna 108 27.0 27.0 34.0
4n 191 47.8 47.8 81.8
Mﬂﬁfiﬂ 73 18.3 18.3 100.0
Total 400 100.0 100.0
Internal Interior 4
Frequency Percent Valid Percent | Cumulative Percent
valid  tesiiaa 3 8 8 8
10y 18 45 4.5 53
1huna 119 29.8 29.8 35.0
un 184 46.0 46.0 81.0
Mﬂﬁf’!ﬂ 76 19.0 19.0 100.0
Total 400 100.0 100.0
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Internal Interior 5

Frequency Percent Valid Percent |Cumulative Percent
Valid  1od 7 1.8 1.8 1.8
1hunang 95 23.8 23.8 25.5
un 194 48.5 48.5 74.0
Nm‘ﬁf‘lﬂ 104 26.0 26.0 100.0
Total 400 100.0 100.0
Internal Interior 6
Frequency Percent Valid Percent | Cumulative Percent
Valid  tioy 11 2.8 2.8 2.8
1 unang 113 283 28.3 31.0
un 193 48.3 48.3 79.3
mﬂﬁf’!ﬂ 83 20.8 20.8 100.0
Total 400 100.0 100.0
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Internal Interior 7

Frequency Percent Valid Percent | Cumulative Percent
valid Vo 2 5 5 5
1hunan 126 315 31.5 32.0
110 207 51.8 51.8 83.8
wnfiga 65 163 163 100.0
Total 400 100.0 100.0
Internal Interior 8
Frequency Percent Valid Percent | Cumulative Percent
valid Voo 9 23 2.3 23
1unan V4% 6.8 36.8 39.0
un 178 44.5 44.5 83.5
mﬂﬁfm 66 16.5 16.5 100.0
Total 400 100.0 100.0
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Internal Interior 9

Cumulative
Frequency Percent Valid Percent
Percent
Valid 1oy 8 2.0 2.0 2.0
thunans 141 353 353 37.3
nn 193 483 483 85.5
nnnga 58 14.5 14.5 100.0
Total 400 100.0 100.0
Internal Interior 10
Cumulative
Frequency Percent Valid Percent
Percent
. Y]
Valid IGK] 9 23 23 2.3
1unana 139 348 348 37.0
4N 191 47.8 47.8 84.8
minnega 61 15.3 153 100.0
Total 400 100.0 100.0
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Internal Interior 11

Frequency Percent Valid Percent | Cumulative Percent
Valid 1oy 11 2.8 2.8 2.8
unan 138 345 34.5 373
N 182 455 45.5 82.8
winfia 69 17.3 17.3 100.0
Total 400 100.0 100.0
Internal Interior 12
Frequency Percent Valid Percent Cumulative Percent
valid  Vosfiga | 3 3 3
oy 71 53 53 5.5
1hunaig 125 313 313 36.8
un 178 44.5 44.5 81.3
mﬂﬁq@ 75 18.8 18.8 100.0
Total 400 100.0 100.0
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Internal Interior 1 400 2.00 5.00 3.95 773
Internal Interior 2 400 2.00 5.00 3.91 .759
Internal Interior 3 400 1.00 5.00 3.77 .832
Internal Interior 4 400 1.00 5.00 3.78 .829
Internal Interior 5 400 2.00 5.00 3.98 754
Internal Interior 6 400 2.00 5.00 3.87 764
Internal Interior 7 400 500 500 3.83 687
Internal Interior 8 400 500 500 3.75 750
Internal Interior 9 400 200 500 3.75 719
Internal Interior 10 400 200 500 3.76 730
Internal Interior 11 400 500 500 3.77 759
Internal Interior 12 400 500 500 3.76 823
Valid N (list wise) 400
Hasenmmdnuais i Tagmnsoy
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Avg Ext 400 2.00 5.00 3.99 .629
Avg In 400 2.00 5.00 3.89 .648
Valid N (listwise) 400
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Brand 1
Frequency Percent Valid Percent | Cumulative Percent
Valid Voo 10 25 25 25
thunag 101 253 253 27.8
un 189 473 473 75.0
nnnga 100 25.0 25.0 100.0
Total 400 100.0 100.0
Brand 2
Frequency Percent Valid Percent | Cumulative Percent
. Y
Valid 1oy 11 2.8 2.8 2.8
1unang 95 238 23.8 26.5
un 181 453 45.3 71.8
UnNngea 113 283 283 100.0
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Brand 2

Frequency Percent Valid Percent | Cumulative Percent
. v
Valid Uody 11 2.8 2.8 2.8
1unan 95 238 23.8 26.5
U 181 453 453 71.8
nnnga 113 28.3 28.3 100.0
Total 400 100.0 100.0
Brand 3
Frequency Percent Valid Percent | Cumulative Percent
valid ~ veonaa 2 5 5 5
9
Hoy 11 2.8 2.8 33
1huna 18 29.5 29.5 32.8
4N 162 40.5 40.5 73.3
nnnga 107 26.8 26.8 100.0
Total 400 100.0 100.0
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Brand 4

Frequency Percent Valid Percent | Cumulative Percent
Valid oy 7 1.8 1.8 1.8
thunan 104 26.0 26.0 27.8
N 204 51.0 51.0 78.8
nfiga 85 213 213 100.0
Total 400 100.0 100.0
Brand 5
Frequency Percent Valid Percent | Cumulative Percent
valid  1log 11 2.8 2.8 2.8
unang 119 29.8 29.8 325
N 183 45.8 45.8 78.3
mﬂ‘ﬁf’m 87 21.8 21.8 100.0
Total 400 100.0 100.0
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Brand 1 400 2.00 5.00 3.94 775
Brand 2 400 2.00 5.00 3.99 794
Brand 3 400 1.00 5.00 3.90 .842
Brand 4 400 2.00 5.00 3.91 732
Brand 5 400 2.00 5.00 3.86 779
Valid N (listwise) 400
Pavemssvivesgnmarudum
Store 1
Frequency Percent Valid Percent | Cumulative Percent
Valid Viod 9 23 23 23
thunan 94 23.5 23.5 25.8
n 158 39.5 39.5 65.3
nnnga 139 34.8 34.8 100.0
Total 400 100.0 100.0
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Store 2

Frequency Percent Valid Percent | Cumulative Percent
valid Ve 8 2.0 2.0 2.0
1thunais 93 233 23.3 25.3
un 161 40.3 40.3 65.5
mﬂﬁfiﬂ 138 34.5 34.5 100.0
Total 400 100.0 100.0
Store 3
Frequency Percent Valid Percent | Cumulative Percent
Valid  1io® 14 3.5 3.5 3.5
1huna 36 215 215 25.0
11N 172 43.0 43.0 68.0
wnfiga 18 32.0 32.0 100.0
Total 400 100.0 100.0
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Store 4

Frequency Percent Valid Percent Cumulative Percent
Valid 1o 24 6.0 6.0 6.0
1unang . 183 18.3 243
11N 176 44.0 44.0 68.3
wnfiga 197 318 31.8 100.0
Total 400 100.0 100.0
Store 5
Frequency Percent Valid Percent | Cumulative Percent
Valid oy 27 6.8 6.8 6.8
1unan 121 303 30.3 37.0
wn 181 453 453 82.3
3J1ﬂ‘ﬁq¢] 71 17.8 17.8 100.0
Total 400 100.0 100.0
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Store 6

Frequency Percent Valid Percent Cumulative Percent
Valid Yoy 23 5.8 5.8 5.8
1hunan 124 31.0 31.0 36.8
unn 180 45.0 45.0 81.8
mﬂﬁﬁﬂ 73 183 183 100.0
Total 400 100.0 100.0
store 7
Frequency Percent Valid Percent | Cumulative Percent
Valid  1iog 17 4.3 43 4.3
1huna 119 298 298 34.0
unn 177 443 443 78.3
mﬂﬁf‘lﬂ 87 21.8 21.8 100.0
Total 400 100.0 100.0
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Store 8

Frequency Percent Valid Percent | Cumulative Percent
Valid  1iog 15 3.8 3.8 3.8
1hunans 114 28.5 28.5 32.3
un 191 47.8 47.8 80.0
wnnngea 80 20.0 20.0 100.0
Total 400 100.0 100.0
Store 9
Frequency Percent Valid Percent | Cumulative Percent
valid  vieefiga 1 3 3 3

o 20 5.0 5.0 5.3
thunan 136 34.0 34.0 39.3
N 164 41.0 41.0 80.3
MNNga 79 19.8 19.8 100.0
Total 400 100.0 100.0
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Store 1 400 2 5 4.0675 .81830
Store 2 400 2 5 4.07 0808
Store 3 400 2 5 4.03 0821
Store 4 400 2 5 4.01 .861
Store 5 400 2 5 3.74 .827
Store 6 400 2 5 3.75 815
Store 7 400 2 5 3.83 812
Store 8 400 2 5 3.84 781
Store 9 400 1 5 3.75 .836
Valid N (listwise) 400
Pavemssuivesgnarlaening
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation

Avg_Store 400 2.00 5.00 3.89 731

Avg Brand 400 2.00 5.00 3.93 717

Valid N (listwise) 400
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T-Test
Group Statistics
Gender N Mean Std. Deviation Std. Error Mean
Avg_Store Uy 189 3.8466 70163 .05104
N 211 3.9384 75656 05208
Avg Brand V1Y 189 3.8624 70870 .05155
Wﬂjﬂ 211 3.9953 72043 .04960
Independent Samples Test
Levene's Test for Equality of |  t-test for Equality of
Variances Means
F Sig. t df
Avg Store Equal variances .062 .803 -1.254 398
assumed
Equal variances not -1.259 397.512
assumed
Avg Brand Equal variances 277 .599 -1.855 398
assumed
Equal variances not -1.857 394.512
assumed
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Independent Samples Test

t-test for Equality of Means
Sig. Mean Std. Error
(2-tailed) Difference Difference
Avg_Store Equal variances assumed 211 -.09183 .07322
Equal variances not assumed 209 -.09183 .07292
Avg Brand Equal variances assumed .064 -.13283 .07160
Equal variances not assumed .064 -.13283 .07153
auyAnui 12 ogiuandeduiinademsudnmanyai S uduanmadiu
Descriptives
Awareness
N Mean Std. Deviation Std. Error
SniwSeniiy 207 32 4.0625 64446 11392
21-30 1 143 4.0490 .63444 .05305
31-40 %) 115 3.8913 64815 .06044
41-50 1/ 78 3.6667 .58480 06622
51 ?J"ﬁ}u"lﬂ 32 3.8438 .51490 09102
Total 400 3.9138 .63478 03174
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Descriptives

Awareness

95% Confidence Interval for Mean

Lower Bound Upper Bound Minimum Maximum
finwmseniiu 207 3.8301 4.2949 3.00 5.00
21-30 1 3.9441 4.1538 2.50 5.00
31-40 1 3.7716 4.0110 2.50 5.00
41-50 1) 3.5348 3.7985 2.00 5.00
517304 3.6581 4.0294 2.50 4.50
Total 3.8514 3.9761 2.00 5.00

ANOVA
Awareness
Sum of Squares df Mean Square F Sig.

Between Groups 8.299 4 2.075 5.375 .000
Within Groups 152.476 395 386
Total 160.774 399
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Post Hoc Tests

Multiple Comparisons

Awareness

LSD

(I) Age (J) Age Mean Difference (I-)) Std. Error Sig.

snymisemiiy 207 21-30% 01355 12150 911
31-40 Y 17120 12418 169
41-50 ) 39583 13043 .003
517030 21875 15533 160

21-30 1) snimFemiaiu 207 -.01355 12150 911
31-40 1) 15765 07782 043
41-50 ) 38228 08745 .000
517030 20520 12150 092

31-40 % sandmiTemiaiy 207 -17120 12418 169
21-30) -15765" 07782 043
41-50% 22464 09113 014
51305l 04755 12418 702

41-50 1) Snimiseuiiu 207 -39583" 13043 .003
21-30% -38228 08745 .000
31-407) -22464" 09113 014
51708l -17708 13043 175

51 7lau) sandmienii 207 -21875 15533 160
21-30% -20520 12150 092
31-40 1) -.04755 12418 702
41-50 1 17708 13043 175

*. The mean difference is significant at the 0.05 level.
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Multiple Comparisons

Awareness
LSD
95% Confidence Interval
() Age () Age Lower Bound Upper Bound
sndmdeniin 205 21307 -2253 2524
31-40 Y -.0729 4153
41-50 1) 1394 6523
51 7310 -.0866 5241
21-309) fnimsemiy 207 -2524 2253
31-40 Y 0047 3106
41-50 1/ 2103 5542
51 T304 -.0337 4441
31-40 1) fanhnTemiit 207 -4153 0729
21-301 -3106 -.0047
41-50 9 0455 4038
51 71400 -.1966 2917
41-50 1/ sandwsemiiy 207 -.6523 -1394
21-301 -.5542 -2103
31-40 1/ -4038 -.0455
51 330 -4335 0793
5133l fnmTenim 207 -5241 0866
21-30 1 -4441 0337
31-40 % -2917 1966
41-50 1) -.0793 4335
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One-way

Descriptives
Awareness

95% Confidence Interval for
Mean
N Mean | Std. Deviation | Std. Error | Lower Bound | Upper Bound

&1 1).a3 139 4.0360 62450 05297 3.9312 4.1407
.03 198 3.8838 63657 04524 3.7946 3.9731
gann .03 63 3.7381 60812 07662 3.5849 3.8912
Total 400 3.9138 63478 03174 3.8514 3.9761

Descriptives
Awareness

Minimum Maximum

&1 1,083 2.50 5.00
.03 2.50 5.00
gann .03 2.00 5.00
Total 2.00 5.00
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ANOVA

Awareness
Sum of Squares df Mean Square F Sig.
Between Groups 4.197 2 2.099 5.321 .005
Within Groups 156.577 397 .394
Total 160.774 399
Post Hoc Tests
Multiple Comparisons
Awareness
LSD
95% Confidence Interval
Mean Std.

(D) Education (J) Education | Difference (I-J) | Error Sig. Lower Bound| Upper Bound
Sinndes Ua3 15213 06949 | 029 0155 2888

gandn 1l.a3 29788 09538 | .002 1104 4854
.03 fn 103 -15213° | 06949 | 029 -2888 -.0155

qan11.03 14574 09084 | 109 -.0328 3243
qanhles dindales -29788° | 09538 | .002 -.4854 -.1104

.03 -.14574 09084 | 109 -3243 0328

* The mean difference is significant at the 0.05 level.

109




a

a A A 1 v A 1 v Y [ sY Y 1 [
AUYATIUN 1.4 DIFWNUANANNUUNAADNITTUINTNANHUITUAULANANNY

One-way
Descriptives
Awareness
N Mean Std. Deviation Std. Error

WnSew/adan Wnany 76 4.0789 60582 06949
5BMI/MUNNUTTIAMN 62 3.9355 61059 07754
WHNIULTHNONTU 117 3.8248 68643 06346
Uszneugsnadiud / fue 104 3.8606 60922 05974
wothuamithunHemey 31 3.8871 52773 09478
éuqiﬂﬁmzu 10 4.2000 75277 23805
Total 400 3.9138 63478 03174
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Descriptives

Awareness
95% Confidence Interval
for Mean
Lower Bound | Upper Bound | Minimum Maximum

Wnow/alda Wnany 3.9405 42174 2.50 5.00
N5wmMsminnusIaImn 3.7804 4.0905 3.00 5.00
WHNIUUTHNONTU 3.6991 3.9505 2.00 5.00
UsgnouganadIuaa / e 3.7421 3.9791 2.50 5.00
wothuanithuanHewey 3.6935 4.0807 2.50 5.00
ouq Tilsase) 3.6615 47385 3.00 5.00
Total 3.8514 3.9761 2.00 5.00

ANOVA
Awareness

Sum of Squares df Mean Square F Sig.

Between Groups 4.165 5 .833 2.096 .065
Within Groups 156.610 394 397
Total 160.774 399
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Post Hoc Tests

Multiple Comparisons

Awareness
LSD
Mean Difference

(D Career (J) Career (I-DH Std. Error|  Sig.

Unisou N5 wmsminnusgIaImn 14346 10789  .184

Jiida infini winnuuTENeAYY 25416 09288 006
Uszneugsnadiuda /fve 21837 | .09514] 022
wothuanithuanHemey 19185 .13436|  .154
oun Tlsaszy _12105]  21208] 568

sma/mtinau dniSow/ads Wnanu -14346| .10789|  .184

g WUNNUUTENENFSY 11070{ .09904| 264
Usznougsnadiuaa / fve 07491| .10116|  .459
worthuanithuandeaeig 04839] 13868 727
Suqiﬂamxu -26452| 21485 219

winnuusEnenyy  Wniseu/mddn Wnanwn -25416'| .09288|  .006
51wms/minnusIaImng - 11070 .09904| 264
UsznouganadIuaa /e -03579| .08497| 674
wothuauithuanBemey -06231| .12736|  .625
aun Tilsasezy -37521|  20772| 072
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Mean Difference

(I) Career (J) Career Q)] Std. Error Sig.
Usznouginadiuaa/  niFeu/ada infAny -21837 09514 022
9
Uy 31 I/WITNNU -.07491 10116 459
§9IamNg
NUNUUTHNONBU 03579 08497 674
W /AT -.02652 12901 837
indeany
A
oua Tsasey -33942 20874 105
Wornu/AI Ty NG eu/aiae WaAnen -19185 13436 154
INHIUDIY 31¥MI/MITNNU -.04839 .13868 727
F9IamNe
NWUNUDTH NN B 06231 12736 625
UsznaugInaaIual / 02652 12901 837
9
e
auq 1sasey -.31290 22928 173
d’ -9 = aAa o =R
ou Tilsaszyy UniGeu/las Unansl 12105 21208 568
31T/ NI 26452 21485 219
TN
NUNIUUTENON YU 37521 20772 072
UsenougInaaIual / 33942 20874 105
Y
e
ot/ 31290 22928 173
INHeUDY

*. The mean difference is significant at the 0.05 level.
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Multiple Comparisons

Awareness
LSD
95% Confidence Interval
(I) Career (J) Career Lower Bound Upper Bound

inGeuiida dnfnu hrmsminnussiavn -.0687 3556
WinUUTHNeN YUY 0716 4368
Uszneugsnvdiud / Ae 0313 4054
Wothu/mithunbeaeny -0723 4560
éuqiﬂamzu -.5380 2959

5wms/minauiyiamne WniSowide WndAnwn -.3556 0687
WInNUVIENONIU -.0840 3054
Usznougsnvdiud / dwg -.1240 2738
WothuaithunBeney -2243 3210
éuqiﬂsmzu -.6869 1579

Usznougsnvdiud / fne WniSeu/ida WnAnw -.4054 -0313
thsrmaminaussiamng -2738 1240
ninOUUTENNYY -1313 2028
WothuaithunBoaeny -2802 2271
duTalsasey - 7498 0710

Usznougsnvdiud / fane WniSewida WndAnwm -4054 -.0313
hrrmsminnusziamng -2738 1240
winNuuIENENIU -1313 2028
Wothumsithunbeneny -.2802 2271
5uqiﬂ‘sm:u -.7498 0710
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95% Confidence Interval

(D Career (J) Career Lower Bound | Upper Bound
"9 19 = @ a An o 2
WOLNU/UUUNW/INHIUDIEY  tinFow/idda tinanm -.4560 0723
5rmsminnusgiavn -3210 2243
WINNUUTENDNFY -.1881 3127
Usznougsndiud / Mg -2271 2802
auq Tlsaszy -7637 1379
E o o an o o
DU Tﬂiﬂizlﬂl UATYU/UTN UNANH -.2959 .5380
fhsms/minauigiamne -.1579 6869
WInNUUTHNON YU -.0332 7836
Usznougsndiud / Ae -.0710 7498
wothunithuinbeneny -.1379 7637
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One-way
Descriptives
Awareness
N Mean Std. Deviation Std. Error

S M3 ey 15,000 1. 99 41212 61067 06137

15,001-25,000 1. 125 3.9760 .65024 .05816
25,001-35,000 1. 77 3.7857 .63572 .07245
35,001-45,000 . 62 3.7016 .58994 .07492
45,001 "’ﬁluvlﬂ 37 3.7703 .53482 .08792
Total 400 3.9138 .63478 03174

Descriptives
Awareness
95% Confidence Interval
for Mean
Lower Bound Upper Bound Minimum | Maximum

S5y 15,000 . 3.9994 4.2430 2.50 5.00
15,001-25,000 1. 3.8609 4.0911 2.50 5.00
25,001-35,000 1. 3.6414 3.9300 2.50 5.00
35,001-45,000 . 3.5518 3.8514 2.50 5.00
45,001 ﬁﬁjuhl‘ﬂ 3.5920 3.9486 2.00 4.50
Total 3.8514 3.9761 2.00 5.00
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ANOVA

Awareness
Sum of Squares df Mean Square Sig.
Between Groups 9.559 4 2.390 6.243 .000
Within Groups 151.215 395 383
Total 160.774 399
Multiple Comparisons
Awareness
LSD
Mean Difference
(I Salary (J) Salary I-)) Std. Error | Sig.
MANUTBMINY 15,000 1. 15,001-25,000 1. 14521 08324 | .082
25,001-35,000 1. 33550 09401 | .000
35,001-45,000 1. 41960 .10021 .000
3 .
45,001 vu'll .35094 .11922 .003
15,001-25,000 1. ANNNI DM 15,000 1. -.14521 .08324 .082
25,001-35,000 U. 19029 .08963 .034
35,001-45,000 U. 27439 .09611 .005
2
45,001 vu'll 20573 .11580 .076
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Mean Difference

(I) Salary (J) Salary (I-D) Std. Error | Sig.
25,001-35,000 1. ANIHT 0N 15,000 1. -33550 09401 | .000
15,001-25,000 1. -19029° 08963 | .034
35,001-45,000 1. 08410 10558 |.426
2
45,001 11 01544 12377 |.901

35,001-45,000 1. ANNNINIAY 15,000 V. |-.41960 10021 .000
15,001-25,000 11. -27439 09611 |.005
25,001-35,000 1. -.08410 10558 |.426

2
45,001 yu'lal -.06866 12853 [.594
42} o' 1 A QL *

45,001 vu'l ANNUININDY 15,000 1. |-.35094 11922 |.003
15,001-25,000 1. -20573 11580  |.076
25,001-35,000 1. -.01544 12377 |.901
35,001-45,000 1. 06866 12853 |.594

* The mean difference is significant at the 0.05 level.
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Multiple Comparisons

Awareness
LSD
95% Confidence Interval
(I) Salary (J) Salary Lower Bound Upper Bound

fnTmseimy 15,000 1, 15,001-25,000 1I. -0184 3089
25,001-35,000 1. 1507 5203
35,001-45,000 1. 2226 6166
45,001 ) 1166 5853

15,001-25,000 1. fnmseniify 15,000 V. -.3089 0184
25,001-35,000 1. 0141 3665
35,001-45,000 . 0854 4633
45,001 3l -.0219 4334

25,001-35,000 1. SndmSeriimy 15,000 1, -.5203 -.1507
15,001-25,000 1. -3665 -0141
35,001-45,000 1. -1235 2917
45,001 ) -2279 2588

35,001-45,000 1. fnusenhify 15,000 V. -.6166 -2226
15,001-25,000 1. -4633 -.0854
25,001-35,000 1. -2917 1235
45,001 Tl -3214 1840

45,001 Fuly SnTmseimy 15,000 1, -.5853 -.1166
15,001-25,000 1. -4334 0219
25,001-35,000 1. -2588 2279
35,001-45,000 1. -.1840 3214
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Regression

Variables Entered/Removed"

Variables Variables
Model Entered Removed Method
1 Avg In Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >= .100).
2 Avg Ext | Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >= .100).

a. Dependent Variable: Avg Brand

Model Summary

Model R R Square Adjusted R Square | Std. Error of the Estimate
1 519° 269 267 61390
2 551° 304 .300 .59983

a. Predictors: (Constant), Avg_In

b. Predictors: (Constant), Avg_In, Avg Ext

120



Variables Entered/Removed’

Variables Variables
Model Entered Removed Method
1 Avg In Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >= .100).
2 Avg Ext Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >= .100).
ANOVAc
Model Sum of Squares df Mean Square F Sig.
Regression 55.181 1 55.181 146.415 .000°
Residual 149.997 398 377
Total 205.177 399
Regression 62.336 2 31.168 86.626 .000°
Residual 142.841 397 360
Total 205.177 399

a. Predictors: (Constant), Avg_In

b. Predictors: (Constant), Avg_In, Avg_Ext

c. Dependent Variable: Avg_Brand
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Coefficients”

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.698 .187 9.066 .000
Avg In 574 .047 519 12.100 .000
2 (Constant) 1.221 212 5.765 .000
Avg In 430 .056 .389 7.630 .000
Avg Ext 259 .058 227 4.460 .000

a. Dependent Variable: Avg_Brand

Excluded Variables’

Collinearity Statistics
Model Beta In t Sig. Partial Correlation |Tolerance
1 Avg Ext |.227° 4.460 .000 218 675

a. Predictors in the Model: (Constant), Avg_In

b. Dependent Variable: Avg Brand
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Regression

Variables Entered/Removed”

Variables Variables
Model Method
Entered Removed
Stepwise (Criteria: Probability-of-F-to-enter <= .050,
1 Avg In
Probability-of-F-to-remove >= .100).
Stepwise (Criteria: Probability-of-F-to-enter <= .050,
2 Avg Ext
Probability-of-F-to-remove >= .100).

a. Dependent Variable: Avg_ Store

Model Summary

Adjusted R
Model R R Square Square Std. Error of the Estimate
1 558" 311 310 60787
2 589" 347 343 59285

a. Predictors: (Constant), Avg In

b. Predictors: (Constant), Avg_In, Avg Ext
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ANOVA®

Model Sum of Squares df Mean Square F Sig.
1 Regression 66.527 1 66.527 180.043 .000"
Residual 147.063 398 370
Total 213.590 399
2 Regression 74.054 2 37.027 105.346 000"
Residual 139.536 397 351
Total 213.590 399
a. Predictors: (Constant), Avg In
b. Predictors: (Constant), Avg_In, Avg_Ext
c. Dependent Variable: Avg_Store
Coefficients'
Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta t Sig.
1  (Constant) 1.441 185 7.772 .000
Avg In .630 .047 558 13.418 .000
2 (Constant) 952 209 4.549 .000
Avg In 483 .056 428 8.663 .000
Avg Ext 266 .057 229 4.628 .000

a. Dependent Variable: Avg_Store
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Excluded Variables’

Collinearity
Model Statistics
Beta In Sig. Partial Correlation Tolerance
1 Avg Ext 229" 4.628 .000 226 .675

a. Predictors in the Model: (Constant), Avg_In

b. Dependent Variable: Avg_Store

a 1

N A U o ?Y 9 dAaa o 9 £y
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Regression

Variables Entered/Removed"

Variables Variables
Model Entered Removed Method
1 Avg In Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >= .100).
2 Avg Ext Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >= .100).
a. Dependent Variable: Awareness
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Model Summary

Model R R Square Adjusted R Square | Std. Error of the Estimate
1 615" 378 376 50139
2 651" 423 420 48325
a. Predictors: (Constant), Avg_In
b. Predictors: (Constant), Avg_In, Avg_Ext
ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 60.721 1 60.721 241.542 .000"
Residual 100.053 398 251
Total 160.774 399
Regression 68.061 2 34.031 145.720 000"
Residual 92.713 397 234
Total 160.774 399

a. Predictors: (Constant), Avg_In

b. Predictors: (Constant), Avg In, Avg Ext

c. Dependent Variable: Awareness
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Coefficients’

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1  (Constant) 1.569 153 10.262 .000
Avg In .602 .039 615 15.542 .000
2 (Constant) 1.087 171 6.368 .000
Avg In 457 .045 466 10.049 .000
Avg Ext 262 .047 260 5.606 .000

a. Dependent Variable: Awareness

Excluded Variables’
Collinearity Statistics
Model
Beta In t Sig. Partial Correlation Tolerance
1 Avg Ext|] .260° 5.606 .000 271 675

a. Predictors in the Model: (Constant), Avg In

b. Dependent Variable: Awareness
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