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Independent Study Title The Acceptance of Electronic Document toward

Rajamangala University of Technology Isan

Name-Surname Miss Apiradee Chaiyabut
Major Subject Information Systems
Independent Study Advisor Assistant Professor Sureerut Inmor, D.Tech.Sc.
Academic Year 2015
ABSTRACT

This research aimed to study the acceptance and using behavior of Electronic Document
(E-Document) and the Electronic Document (E-Document) of staffs in Rajamangala University of
Technology Isan.

The sample group of this study, selected by stratified random sampling, was composed of
330 supporting staffs in Rajamangala University of Technology Isan. The research instrument used
for collecting data was questionnaire. The data were analyzed using percentage, mean, standard
deviation, Independent Samples t-test and One-way ANOVA.

The study revealed that most of the sample group were females, aged between 3040
years, graduated a bachelor’s degree, had been working for more than 8 years, and had 3-5 year
experiences as supporting staffs. It also revealed that their ages, educational levels, workplaces, and
years of working were factors that affect their acceptance to E-Document as a user- friendly system.
Their genders, ages, educational levels, years of working years and their working experiences were
factors that affect their acceptance to E-Document as a beneficial system. Finally, their using
behaviors which included their preferences for E-Document, frequencies in using E-Document,
working hours, user training and frequently used functions were factors that affected their
acceptance to E-Document system at a significant level of 0.05.

Keywords: acceptance, using behavior, electronic document
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