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Independent Study Title Factors Influencing on Online Shopping Behavior of Consumers

for OTOP Products
Name - Surname Mr. Matawee Phaomatwareethorn
Major Subject Business Engineering Management
Independent Study Advisor Assistant Professor Supaporn Kupimai, Ph.D.
Academic Year 2015
ABSTRACT

The purposes of this study were 1) to investigate the marketing mix factors of selling the
OTOP products online, 2) to examine the consumers’ online shopping behavior on the OTOP
products, and 3) to find out the factors influencing the consumers’ online shopping behavior on the
OTOP products.

The 385 samples were directly and online OTOP products buyers. A set of questionnaire
was used as a research instrument and percentage, mean and standard deviation, Independent
Samples t-test, One-way ANOVA, Multiple Comparison, Least Significant Difference, and
Correlation Analysis were used for data analysis.

The results showed that the majority of respondents were male, age between 23-30,
bachelor's degree graduates, and monthly income was between 10,001-20,000 baht. Product was
correlated with its quality, price was correlated with clear price tag, place was correlated with the
convenience for buying, and promotion was correlated with the promotion offered to the customers.
The hypothesis testing was found that personal information on age and occupation showed
statistically significant difference at 0.05 and the factor on marketing mix correlated with online
shopping behavior on OTOP products.

Keywords: marketing mix, online shopping behavior, OTOP products
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