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Independent Study Title Factors Affecting Buying Behavior of Ready-to-Drink Herbal Tea
of Consumers in Pathum Thani

Name-Surname Miss Kittayaporn Lamluek

Major Subject Marketing

Independent Study Advisor Associate Professor Suvimol Manjing, M.B.A.

Academic Year 2015

ABSTRACT

This study aimed to find out which factors affecting buying behavior of ready-to-drink
herbal tea and the relationship between population characteristics and buying behavior of ready-to-
drink herbal tea. The sample employed was 400 consumers in Pathum Thani. The instrument was
questionnaire and then analyzed by percentage, normal distribution, mean, standard deviation,
Independent Samples t-test, One-way ANOVA (F-test) and Pearson Chi-Square.

The findings revealed that most of the respondents were single females students aged
21-30 years old with bachelor degree. Their income was 10,000 baht or lower and they regularly
slept late. They mostly bought bottled Ichiton Drink cost 20 baht from convenience store. The
buying frequency was inconsistent but they liked its flavor with their own buying decision. They got
the information from advertisement on television or radio. Most buyers placed importance on the
marketing factors that had effects on the overall, all aspects and by items behavior at a high level.

The results of hypothesis assumption showed that sex was one of population
characteristics. Different income gave importance to marketing factors without distinction while
different age, education level, career and status placed importance to marketing factors differently.
In terms of the relationship between population characteristics and buying behavior, it was found
that the population characteristics related to buying behavior in the aspects of brand name, place,
cost, group or individuals influencing buying decision and information channel.

Keywords: herbal tea, buying behavior, factors affecting buying behavior
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M Reliability Statistics



Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded? 0 .0}
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

.876 44

Item-Total Statistics

Cronbach's

Scale Mean if [Scale Variance if| Corrected Item- | Alpha if Item

Item Deleted Item Deleted | Total Correlation Deleted
G 122.0333 195.413 141 .876
0y 121.3000 203.528 -.300 .884
SEAUMSANYIFIEA 121.9667 193.826 .230 .876
ordnilogiiu 121.0333 181.551 .557 .869]
o 122.5667 198.599 -.146 .878
szAuseldneifen 122.0000 200.759 -.156 .883
veudAnufiido 122.1667 206.489 -.626 .884
Tdloquam 122.2667 197.375 .000 .878
FouvenhdINenieIduin 121.9333 198.340 -.071 .878
youaounsesauiiulanlmi 121.8667 199.223 -.147 .879]
Fouminuiehaumin 121.9333 205.513 -.607 .884
youdorlh quiailamas 121.9667 200.930 -.260 .880]|
sulszmuemssada (fy v i ifia) 122.1000 202.783 -.375 .882
Buq 121.6333 197.620 .000 .877
inSesdummauai Insndeudn ooz l5i 121.3000 202.286 -.157 .894
inide/dmnniiga
gnssysmaTvounTosAumrayu ns 121.8667 196.326 .092 .877
w%’auéugﬂlmu“lﬂﬁvimc?fya/ﬁnﬁaaﬁqa
dalmginidenmauaynsndouanlu 120.7000 187.528 415 873
douiila
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122.3667

120.1000
121.8000
122.5000

122.0333

119.8000
119.7667
119.8000
119.8000

119.6333

119.7333

120.1667

120.0667

119.9667

119.9000

119.9333

119.9667
119.9333

119.8333
119.9333

119.5000
119.6667
119.6000

119.9667

120.0000
119.9333

119.9000

198.585

200.300
201.545
198.190

190.309

184.234
180.254
184.166
179.752

179.275

183.099

182.557

180.547

180.033

181.679

178.202

178.171
178.823

176.351
178.823

178.397
178.299
178.317

183.620

182.138
184.616

180.024

-.074

-.137
-.254
-.058

167

.594
.759
.636
.812

794

.503

.586

.618

787

.649

797

.755
.809

797
.769

.766
.745
779

.503

.679
573

.761

.883
.881
.879

.880]

.870]
.866
.869
.866

.866

.871

.869

.868

.866

.868

.865

.866
.865

.864
.866

.866
.866
.865

.871

.868
.870]

.866

880}
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