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Independent Study Title Relationship among Operational Factors, Organizational
Commitment and Performance Efficiency of Chevrolet

Service Centers

Name-Surname Mr. Derek Sawatdarong
Major Subject Business Engineering Management
Independent Study Advisor Assistant Professor Supa Tongkong, Ph.D.
Academic Year 2016

ABSTRACT

This study was conducted to investigate the relationship among operational factors,
organizational commitment, and performance efficiency of the staff of the Chevrolet service centers
in Bangkok.

The samples included the supervisors and the operational staff of the Chevrolet service
centers in Bangkok. Data were collected from 195 samples by administering a questionnaire and
were analyzed by applying various statistical methods comprising frequency, percentage, mean,
standard deviation, Independent Samples t-test, One-way Analysis of Variance (ANOVA), and
Pearson’s Product Moment Correlation.

The results revealed that the respondents’ opinions toward operational factors,
organizational commitment, and performance efficiency were moderate level (X = 3.52, X = 3.73,
and X = 3.84 respectively). The results of the hypothesis test showed that staff members with
different monthly incomes had different levels of organizational commitment in terms of
continuance commitment. Besides, the operational factors had a positive correlation with the overall
organizational commitment and the operational factors having a positive correlation with the overall
performance efficiency with the level of statistical significance at 0.05. However, training had no
relationship with performance efficiency.

Keywords: organizational commitment, performance efficiency, operational factors
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3 mwdnomedussndiizauduamdn v 380 0722 -0477 193 0.634

YDIDIANT A 3.86  0.669

g 372 0592 -0.258 193 0.797
HNINIIN N
HWYs 375 0.582

H [ a 4 Y] 1 4 o

NNATRN 426 NUIWANIANTEEMIATEVRNIVANURNWUADDIANT TUNAY

tadearuyanadiumalasldana Indepedent Sample ttest WU TUN NG TiA1 Sig. 1M1TD 0.797
Y k) Yy v 9 v o Y 1 4 9

sazTeaunna ldun suanuasnswazeensuluihwunsuazquaivesonns anim
3 ] A J Y 1 Y A I Aa
AN TINUIMANUNGIBINNODIANT HAZATUANNYTIDUIIIUTINANILAVT UANIFNVD
PIANTHAUNIND 0555, 0509, 0.634 F91ANI10.05 vieAwI Tedoaruyanadumeh

1 J v

uanANnulinNuENIUABDIANS InssIutaz e unnav luuananuedeiivedingn

g

82



a Y o { [ J @ o J 4
aunAgui 2.2 winauiiidadediuynnasiuerguanaenuiinuRNHUADeANS

HANANY

M519N 4.27 HAMINATOUANNATIUIZHINTIToAIUYAAAUANUKNNUADOIANT S WUN

AND1Y
ANUYNITHADDIANT urasnuslsilu SS df MS F Sig.
1 ANNATNTILAY FENINNQY 5.099 4 1275 2010  0.095
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AUTTAUMIANEN
ANURIWUADDIANS STAUMSANY X SD t af  Sig
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