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Independent Study Title Relationship between Service Marketing Mix and Service Loyalty
of Tourists Visiting Chainat Bird Park

Name-Surname Miss Sarunya Yoddumnern

Major Subject General Management

Independent Study Advisor Assistant Professor Supa Tongkong, Ph.D.

Academic Year 2015

ABSTRACT

The objective of this independent study was to analyze the relationship between service
marketing mix factor and the tourist loyalty in using the service provided at Chainat Bird Park.

The respondents of this study were 400 tourists who visited Chainat Bird Park.
A questionnaire survey was used to collect data through convenience sampling method. The
descriptive statistics used were percentage, mean, and standard deviation. The inferential statistics
used to test the hypotheses were Independent Samples t-test, One-way ANOVA, and Pearson's
correlation coefficients at 0.05 level of significant.

The results indicated that the respondents were satisfied with all the factors of service
marketing mix at the highest level. The service loyalty was also at the highest level. The service
marketing mix factor included the aspect of people, physical evidence and presentation, promotion,
and process were positively correlated with the service loyalty at the low level. The factor on
service channels was positively correlated with the service loyalty at the very low level. It was also
found that the factors on product and price were not correlated with the service loyalty at 0.05 level
of significant.

Keywords: service marketing mix, service loyalty, Chainat Bird Park
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Frequencies

e

Frequency Percent Valid Percent Cumulative Percent
Valid 1 222 55.5 55.5 55.5
nija 178 445 445 100.0
Total 400 100.0 100.0
oy
Frequency Percent Valid Percent Cumulative Percent
Valid i 20 7 124 31.0 31.0 31.0
21-301 138 345 345 65.5
31-401 126 315 315 97.0
41-501% 12 3.0 3.0 100.0
Total 400 100.0 100.0
o1im
Cumulative
Frequency Percent Valid Percent Percent
Valid ~ Hwwms/minaigimmin 68 17.0 17.0 17.0
Hre/gsiad i 123 30.8 30.8 47.8
minamniiensy 71 17.8 17.8 65.5
viorfi/ v 33 8.3 8.3 73.8
udlinuasns 70 /5 17.5 91.3
g 35 8.8 8.8 100.0
Total 400 100.0 100.0
anumm
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tan 108 27.0 27.0 27.0
awas/ogdoi 184 46.0 46.0 73.0
niha/dria/usniog 108 27.0 27.0 100.0
Total 400 100.0 100.0
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i
swldnerion

Cumulative
Frequency Percent Valid Percent Percent
valid ~ snd 10,000 um 48 12.0 12.0 12.0
10,001-20,000 vm 154 38.5 385 50.5
20,001-30,000 vm 104 26.0 26.0 76.5
30,001-40,000 wm 5% 12.8 12.8 89.3
40,001-50,000 1m 43 10.8 10.8 100.0
Total 400 100.0 100.0
sTAUMSANY
Cumulative
Frequency Percent Valid Percent Percent
Valid  dninfgyw 44 11.0 11.0 11.0
RELIE 224 56.0 56.0 67.0
gendnfiyaed 132 33.0 33.0 100.0
Total 400 100.0 100.0
Frequencies
Statistics
al a2 a3 a4 as
N Valid 400 400 400 400 400
Missing 0 0 0 0 0
Mean 4.4625 4.3450 4.0775 4.1800 4.2250
Std. Deviation .63213 .57602 .67649 .57308 .62878
Statistics
a6 a’ a8 a9 al0l
N Valid 400 400 400 400 400
Missing 0 0 0 0 0
Mean 4.1825 4.0325 4.2875 4.4425 4.4975
Std. Deviation .60424 57643 .55282 49730 .54840
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Statistics

all al2 al3 ald

N Valid 400 400 400 400

Missing 0 0 0 0

Mean 4.5800 4.3175 4.5525 4.5400

Std. Deviation 49418 .61452 .49786 .49902
Statistics

al5 alé al7 al8

N Valid 400 400 400 400

Missing 0 0 0 0

Mean 4.5025 4.5525 4.5775 4.5450

Std. Deviation .50062 .49786 .49458 .49859
Statistics

al9 a20 a2l a22 a23

N Valid 400 400 400 400 400

Missing 0 0 0 0 0

Mean 4.5950 4.5950 4.5525 4.5025 4.5975

Std. Deviation 49151 49151 49786 .50062 49102
Statistics

a24 a25 a26 a27 a28

N Valid 400 400 400 400 400

Missing 0 0 0 0 0

Mean 4.6025 4.5925 4.5700 4.7050 4.5350

Std. Deviation .48999 49198 49570 45661 .49940
Statistics

a29 a30 a3l

N Valid 400 400 400

Missing 0 0 0

Mean 4.5750 4.5700 4.5200

Std. Deviation .49496 49570 .50023
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Statistics

bl b2 b3 b4 b5 b6 b7 b8 b9 b10
N Valid 400 400 400 400 400 400 400 400 400 400
Missing 0 0 0 0 0 0 0 0 0 0
Mean 4.4975| 4.5775| 4.5450 | 4.5875| 4.5675| 4.5850 | 4.5850 | 4.5350 | 4.5000 | 3.9200
zt:iation .50062 | .49458 | .49859 | .49290 | .49604 | .49334 | .49334 | .49940 | .50063 | .67434
T-Test
Group Statistics
Lt N Mean Std. Deviation Std. Error Mean
AmeEnng Y 222 4.4865 .20689 .01389
i 178 4.4944 21172 .01587
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
95%
Confidence
Sig. Interval of the
(2- Mean | Std. Error | __Difference
F Sig. t df tailed) | Difference | Difference | Lower | Upper
I Equal
windnd  variances .000 .995 ] 398 | .708 -.00790 .02103 ] .03345
assumed 375 .04925
Equal
variances |375.495| .708| -00790| .02109 | .03357
not assumed #1% 04936

111




Oneway

ANAIENANA

Descriptives

95% Confidence Interval
for Mean
Std. Std. Lower Upper
N Mean Deviation Error Bound Bound Minimum | Maximum
i 207 124 | 4.4766 22090 [ .01984 4.4373 4.5159 4.10 4.90
21-30% 138| 4.4986 19557 [ .01665 4.4656 4.5315 4.00 4.90
31-40% 126 4.4873 .20356 | .01813 4.4514 4.5232 4.00 4.90
41-501 12| 4.5583 28431 .08207 4.3777 4.7390 4.20 4.90
Total 400| 4.4900 .20883| .01044 4.4695 4.5105 4.00 4.90
ANOVA
Amaasnsng
Sum of Squares df Mean Square F Sig.
Between Groups .089 3 .030 .681 .564
Within Groups 17.311 396 .044
Total 17.400 399
Oneway
Descriptives
AWENANG
95% Confidence
Interval for Mean
Std. Std. Lower Upper
N Mean | Deviation | Error Bound Bound | Minimum | Maximum
Hrms/minamsgiamio 68 |4.5074 .21944 1 .02661 4.4542 4.5605 4.10 4.90
Arno/gsfadauia 123 | 4.4675 .22305 | .02011 4.4277 4.5073 4.00 4.90
winauusEmeny 71]4.5000 .22678 | .02691 4.4463 4.5537 4.10 4.90
worhw/ ity 3314.5000 .17139 | .02984 4.4392 4.5608 4.20 4.90
Sudi/inyasns 70| 4.4700 .17803 | .02128 4.4275 4.5125 4.10 4.90
B 35| 4.5457 .18366 | .03104 4.4826 4.6088 4.10 4.90
Total 400 | 4.4900 .20883 | .01044 4.4695 4.5105 4.00 4.90

ANOVA
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AWIISNANA

Sum of Squares df Mean Square F Sig.
Between Groups .230 5 .046 1.055 .385
Within Groups 17.170 394 .044
Total 17.400 399
Oneway
Descriptives
AWIISNANA
95% Confidence
Interval for Mean
Std. Std. Lower Upper
N Mean | Deviation | Error Bound Bound Minimum | Maximum
Tan 108 4.5241 .22039 | .02121 4.4820 4.5661 4.10 4.90
auars/ogdruriv 1841 4.4685 .20159| .01486 4.4392 4.4978 4.00 4.90
wihu/wdifre/usniuey 108 | 4.4926 .20630 | .01985 4.4532 4.5319 4.10 4.90
Total 400 | 4.4900 .20883| .01044 4.4695 4.5105 4.00 4.90
ANOVA
ANAISNANA
Sum of Squares df Mean Square F Sig.
Between Groups 211 2 .106 2441 .088
Within Groups 17.189 397 .043
Total 17.400 399

Oneway
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AWIISNANA

Descriptives

95% Confidence Interval
for Mean
Std. Std. Lower Upper
N Mean | Deviation Error Bound Bound Minimum | Maximum
i1 10,000 v 48| 4.4625 .19420| .02803 4.4061 4,5189 4.10 4.90
10,001-20,000
154 | 4.4883 .19966 | .01609 4.4565 4,5201 4.10 4.90
UM
20,001-30,000
104 | 4.5096 .21203| .02079 4.4684 4.5508 4.10 4.90
UM
30,001-40,000
51| 4.4471 .25796 | .03612 4.3745 4.5196 4.00 4.90
UM
40,001-50,000
43| 4.5302 .17800| .02714 4.4755 4.5850 4.20 4.90
UM
Total 400 4.4900 .20883 | .01044 4.4695 45105 4.00 4.90
ANOVA
ANWATNANA
Sum of Squares df Mean Square F Sig.
Between Groups .240 4 .060 1.383 .239
Within Groups 17.160 395 .043
Total 17.400 399
Oneway
Descriptives
ANWAITNANA
95% Confidence Interval
for Mean
Std. Std. Lower Upper
N Mean Deviation Error Bound Bound Minimum | Maximum
sninfyane 441 4.4909 .19388 | .02923 4.4320 4.5499 4.20 4.90
Winyaes 224 4.4839 .21115| .01411 4.4561 45117 4.00 4.90
gandnfigmes 132 | 4.5000 .21078 | .01835 4.4637 45363 4.10 4.90
Total 400| 4.4900 .20883 | .01044 4.4695 45105 4.00 4.90
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AWIISNANA

ANOVA

Sum of Squares df Mean Square F Sig.
Between Groups .021 2 .011 .246 .782
Within Groups 17.379 397 .044
Total 17.400 399
Correlations
Correlations
Mums fu AN
Mumaasun | dusm | dureans duaiy duyana | aszuaums | dwmsadie | ednsing
Sundadast Pearson
] 1| -.015 -.092 .025( .010 .056 -.012 -.037
Correlation
Sig. (2-
) 762 .066 .618| .839 .263 .809 .456
tailed)
N 400 | 400 400 400 400 400 400 400
HMusim Pearson
] -.015 1 -.069 -.026| -.058 -.056 .026 .032
Correlation
Sig. (2-
) 762 170 .611| .243 .260 .600 .520
tailed)
N 400 400 400 400 400 400 400 400
MureIn1a Pearson A v . « o
] -.092| -.069 1 150 | .247 .187 123 .183
Correlation
Sig. (2-
) .066| .170 .003| .000 .000 .014 .000
tailed)
N 400 400 400 400 400 400 400 400
Mmumsdudiy - Pearson . y/ . . .
] .025| -.026 .150 1| 578 .337 110 .228
Correlation
Sig. (2-
) .618| .611 .003 .000 .000 .027 .000
tailed)
N 400 400 400 400 400 400 400 400
duyana Pearson - " " - "
] .010| -.058 247 .578 1 .556 .313 .282
Correlation
Sig. (2-
) .839| .243 .000 .000 .000 .000 .000
tailed)
N 400 400 400 400 400 400 400 400
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Munszuiums  Pearson . . . . .
] .056 | -.056 .187 .337 | .556 1 .293 .218
Correlation
Sig. (2-
) .263| .260 .000 .000| .000 .000 .000
tailed)
N 400 400 400 400 400 400 400 400
Mumsais Pearson . . " - -
) -.012( .026 .123 110 | .313 .293 1 .276
Correlation
Sig. (2-
.809| .600 .014 .027| .000 .000 .000
tailed)
N 400 400 400 400 400 400 400 400
AMWENANA  Pearson " - - - -
] -.037| .032 .183 228 | .282 .218 .276 1
Correlation
Sig. (2-
) 456 .520 .000 .000| .000 .000 .000
tailed)
N 400 400 400 400 400 400 400 400

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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