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Independent Study Title Factors Affecting Consumers’ Decisions on Selecting a Private

Vehicle Inspection Service in Chon Daen District, Phetchabun

Province
Name - Surname Miss Sunisa Rerknan
Major Subject General Management

Independent Study Advisor =~ Miss Thanwarat Suwanna, Ph.D.

Academic Year 2015

ABSTRACT

The purpose of the independent study was to study the factors affecting consumers’
decisions when selecting a private vehicle inspection service in Chon Daen District, Phetchabun
Province. The sample group in this study was 420 consumers selecting a private vehicle inspection
service. A questionnaire was used to collect the data. The statistics used for data analysis were
frequency, percentage, means, standard deviation, Analysis of the difference of the average
(Independent Sample t-test), One way analysis of variance (One-way ANOVA), and Multiple
regression analysis (Multiple Linear Regression) at the statistical significance level of 0.05.

The study found that most consumers are male, aged between 36 and 50 years obtained a
secondary education / diploma, run a personal business, and have an average monthly income of
10,000 to 25,000 baht. Most marketing mix of the consumers largely focused on the channels of
service. For the consumers decisions on selecting the service, it was found that acknowledging
problems was the most important to the consumers.

The hypothesis testing revealed that gender, age, education, occupation, and average
monthly income were important in the decision-consumers for selecting a private vehicle inspection
service at the statistical significance level of 0.05. Additionally, factors affecting consumers’
decisions on selecting a private vehicle inspection service included the physical environment (B =
0.177), the personnel (B =0.160), and the service process (B = 0.156) respectively.

Keywords: decision-consumers, marketing mix, private vehicle inspection
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ANNAFIUN 2.2 muﬂizawwmmamﬁwamamiiugﬁqﬁmum (T)

H, = drudszaunemsaaa liliaemssuinalym (1)
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| = @ulszaunemsaaiainadensiugaatlayn (T)

4

H 1 U a Q( 3 U 1 1
aseh 4.32Llﬁﬂ\iﬂﬁﬁ?ﬂTﬁMﬂi%ﬁV]‘ﬁﬁﬁﬁNWH‘ﬁWﬁﬂm (R) seraNaIulszaunemsaaia

o [T
Aumssuinetlan (T,)

2 Adjusted Std. Error of the
Model R R
R Square Estimate
1 0.612 0.375 0.364 0.509
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d' o U o v YK
13191 4.33 L!ﬁﬂ\‘lﬂﬁwEﬂﬂ‘iﬂﬁlﬂ\iﬁ’)l&ﬂigﬁNﬂNﬂ?iﬂﬁWﬂﬂUﬂWiﬁUgﬂﬁﬂﬂlﬂﬁW (Tl)

Model SS df MS F Sig.
1 64.066 7 9.152 35.293 0.000**
Regression 106.839 412 0.259
Residual 107.904 419
Total

v o w

AN NanaANTZaY 0.01
= b3 1 Y o YR
NI 4.33 HaMINeINIalvedINTTaUNIMIAaIAnUMITUFRITYH (T)
= . L% é Y 1 [} Y o 1% QQLﬂ' = a [ d' 1%
UA1 Sig. MINY 0.000 FatvanNIzAUTIAIAYNIIADAN 0.01 19U Jars H, 8oV H, N3zav
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WodAYNaDa 0.01

3 o v a 9 [
ﬂ"li"lﬂﬁ 4.34 Llﬁﬂ\iﬂ’lﬁ‘ﬂﬂﬁ@‘ﬂﬂ'J']llﬁllwuﬁllllu’ﬁllﬂ’lﬁﬂﬂﬂﬂﬂ‘v\lﬂﬂml%\uﬁumﬁﬁGll@\‘lﬁ'c]u‘]JigﬁiJ

A 1 v YR
NUMIRAIANNNANBNTI VDT YHA (T,)

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 1.006 0.219 4.594  0.000%*
Mundasual (P) 0.091  0.065 0.080 1414 0.158
@91}1‘1451?;]1 (Pz) 0.048 0.058 0.045 0.819 0.413
9 1 Y a
AMUFDIN luns IMuIms
0.153 0.057 0.151 2.697  0.007*%*
(P,)
Mumsdaaiumsaaia (b, 0.098  0.049 0.109 2019 0.044*
MuyAaIng (P, 0.066  0.056 0.070 1180 0.239
MUTWIARDUNIININ N
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kY Y a
AUATZTUIUNS IHUTT
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T, = 1.006 + 0.153(P;) + 0.098(P,) + 0.174(P,) + 0.146(P,)
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aseh 4.35L!ﬁ'ﬂ\ifﬂiﬁWﬂWﬁMﬂﬁ%ﬁﬂﬁﬁﬁﬁNWH‘ﬁWHﬂm (R) seraNaulszaunemIaaia

AuMsAUIYoya (T,)

, Adjusted Std. Error of the
Model R R
R Square Estimate
1 0.514 0.264 0.252 0.611

{ 1 1 (% Y 9J 1
910A131990 435 WU dIulszaun1anIsaaInnunN1sAUKIToYa (T,) VA1
o a £ v o J 1 o <3| Y 7 A o w
dulszansanduiusnyga R) i 0.514 Hanudlullidvesmsnensailomdnls
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NINNATINAUNT 7 4 Tanuuiudlumsneinsal 26% aIunmae 74% NANBNTHAVDIE
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wilsou 9 HAZUANNNANAAADUVDINITAUNIVBYA 1NN 0.611

3 s : Y Y 9
{miNﬁ 4.36 L!,ﬁ'ﬂ\‘lﬂﬁ‘W81ﬂimﬂlﬁlﬂﬁ’3uﬂi$ﬁlI‘V]Nﬂﬁ@mWﬂﬂUﬂﬁﬂu‘ﬁﬂJ@y’ﬁ (Tz)

Model SS df MS F Sig.
1 55.380 7 7911 21.131 0.000**
Regression 154.254 412 0.374
Residual 209.635 419
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M1 4.37 nERInIsnageUANNFNNUT LU DAUNTDADBINYaFUdUATIveS AU ST AN

A 1 Y 9
NNNIAVTANUFNAADNITAUTIVDYA (Tz)

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 1.080 0.263 4.107  0.000%*
mumansu (P) 0.071 0.078 0.057 0919 0358
ﬁjTL!STﬂ"I (Pz) 0.091 0.070 0.078 1.300 0.194
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-0.103 0.068 -0.092 -1.510 0.132
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AUNAFIUN 2.4 gdszaunmseaaainanemsissiiunaniagen (T3)
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, = dulszaunumsaaa lilinademsiszidiuwaniaden (T,)

U = 1 a A
H, Tdszaunemsaaailnanemslssiuranigen (TS)
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[ a =
Aumssziiunaniuaen (T3)

A Adjusted Std. Error of the
Model R R
R Square Estimate
1 0.682 0.465 0.456 0.459
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g’/ v gJ/ [ 1 o o J 1 a a A %
MIHNATINAUNT 7 4 TanuuiudTumsnensal 47% amiimae 53% NANNINTHAVIH
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wilsau il tagiimanuaaanaeUYeIMsUssiliuraniuasn imny 0.459
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Model SS df MS F Sig.
1 75.605 Y 10.801 51.190 0.000**
Regression 86.929 412 0.211
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M15191 4.40 HFAINITNATOUANNFUNUT UV DANMsDADEENY AaLTUFUATIVBI AU sY AN

A ' a A
NEMsAaIaNINaneMIUsziunanIugen (T,

Unstandardized Standardized
Model Coefficients Coefficients t Sig.

B Std. Error Beta
(Constant) 0.646 0.197 3.272  0.001**
mumansu (P) 0.101 0.058 0.091 1733 0.084
ﬁjTL!STﬂ"I (Pz) -0.023 0.053 -0.022 -0.433 0.665
9 ] Y Aa
AUFDIN1IUNIT 19U NS

0.153 0.051 0.155 2.992  0.003**
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mumsauasumsaaia (P)  0.042  0.044 0.048 0964 0336
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MUAUNIAFOUNIINEAIN
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! Adjusted Std. Error of the
Model R R
R Square Estimate
1 0.428 0.183 0.169 0.672
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Model SS df MS F Sig.
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Regression 186.602 412 0.453
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Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 1.517 0.289 5.242  0.000**
mumansu (P) 0.062  0.085 0.047 0.730  0.466
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auuAgIun 2.6 daudsaunumIaaialinanongAnssuNaINIs 1HUIMs (T,)
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, = dalszaunumiaaia lilinadenganssunasms 15usms (T,)

H, = auiszaunumsaaialinanenganisunainslgusms (1)
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AUNYANTTUNAINS 1FUT T (T,)

A Adjusted Std. Error of the
Model R R
R Square Estimate
1 0.735 0.540 0.532 0.462
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