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Independent Study Title Consumer Buying Behavior of Imported Cosmetics in

Pathum Thani Province

Name-Surname Mr. Thana Tunti - Emon
Major Subject International Business
Independent Study Advisor Assistant Professor Kanokporn Chaiprasit, Ph.D.
Academic Year 2015
ABSTRACT

This independent study aimed to investigate 1) the demographic factors affecting the
consumer buying decision of imported cosmetic products, 2) the marketing mix factors affecting the
consumer buying decision of imported cosmetic products, and 3) the relationship among the
demographic factors affecting the consumer buying behavior of imported cosmetic products in
Pathum Thani province.

The sample group was consisted of 385 employees, students, and customers who
purchased and used imported cosmetics. The research instrument used for collecting data was
questionnaires. The data were analyzed using Descriptive Statistics - frequency distributions,
percentage, mean, standard deviation, Independent Samples t-test, and One-way ANOVA.

The research revealed that most of the sample group were female, aged 18-25, with a
bachelor degree. Their average monthly incomes were lower than 10,000 baht per month. ETUDE’s
House was the most frequently purchased brand among the sample group. The consumers spent
from 1000 to 2000 baht a month and bought imported cosmetics products less than 5 times a month.
Most of them bought the cosmetics in Future Park Rangsit malls. Moreover, the main reason of
buying cosmetics products was to make themselves beautiful. In addition, the social media is the
most popular channel that made consumer recognize the products. The consumers prioritized the
quality of products. Finally, the marketing mix factors affecting the consumer buying behavior of
imported cosmetic products were the price and the sales promotion.

Keywords: consumer buying behavior, imported cosmetics, marketing mix
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v 4 X
Arounuudouniy Niinadenganssumsaadulageniesdieraiudinin

A9tlszine
Javeavulszan UHAIANY  sumof Mean
df F Sig.
NNNMIAAA uilsdsou Squares Ssquare

1. SuHAaS N FEUINNGU 5.69 2 285 1145 0.215
Mmelungu 123.35 496 0.25
39U 129.04 498

2. MU FENINQN 2.97 2 148 401 0.001*
molungu 183.30 496 0.37
39 186.27 498

3. AUFOINNMTIA FLHINNGU 5.88 2 294 11.62 0.076

111 molungu 125.35 496 0.25
39 131.23 498

4. UMTAUATUNN FZHINNGN 20.34 2 1017 3490  0.000%*

MIAAIA melunqu 144.51 496 0.29
39U 164.85 498

5.AUYANAHTOWINNY  5EHINQY 2.69 2 135 4.47 0.126
molungu 149.44 496 0.30
59 164.85 498

6. UM UAUD

ANHAULNIINENIN ILHINNGY 7.05 2 352 627 0.506
molungu 188.58 496 0.38
39 195.63 498

7. ATUNTLUIUNS JLHINNGU 7.92 2 3.96 12.03 0.302
molungu 163.26 496 0.33
39U 171.19 498

sTfeddmeadansza 0.05
xflfadiamaadanszau 0.01
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INA1T 19T 4.20 HANTNATOUANNATIY AIVAIADA F-test 108D One-Way ANOVA
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N 1Y -0.196* 0.065 0.004*
U 9 0.800%* 0.098 0.000%*
AU 9 ¥ 0.604* 0.087 0.410
NP4 0.800* 0.098 0.340
sy adanIzaL 0.05

seAYNNaDANIZAL 0.01
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Mean
Dependent Variable Doy @)1kl Std.Error Sig.
Difference(I -J)
AU
18-25 26 -33 -0.196* 0.065 0.213
34-41 0.604* 0.087 0.124
49 - 56 -0.015 0.099 0.872
60 'l -0.015 0.099 0.880
26-33 18-25 -0.196* 0.065  0.004*
34 -41 0.800* 0.098 0.000**
49 - 56 -0.015 0.099 0.872
60 Tl 0.181 0.109 0.097
34-41 18-25 0.604* 0.087 0.410
26-33 0.800* 0.098 0.340
49 - 56 -0.015 0.099 0.872
60 Tl -0.619% 0.123 0.509
49 - 56 18 -25 -0.564 0.832 0.254
26 -33 0.800* 0.098 0.340
34 -41 0.619% 0.123 0.602
60 Tl -0.181 0.167 0.076
60Tl 18- 25 0.015 0.099 0.088
26-33 -0.181 0.109 0.097
34-41 0.619% 0.123 0.602
49 - 56 -0.015 0.099 0.872
sThivdramandanszau 0.03
s TodFmeasansza 0.01
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yoa1l5z1n3 Tudandalnusidl s o1y 34-41 3 TanudiAnannniignaisisey 18-25

= = 1 1 d' % a1 . L% é Y 1
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Mean
Dependent
(I)ﬁ&l"lﬁj (J)‘iwllﬁ?]} Difference Std.Error  Sig.
Variable
(I-J)
AUTIAN
WeeAn 10,000 LN 10,001-20,000 YN 0.148 0.063 0.019
20,001-30,000 U 0.091 0.070 0.214
30,001-40,000 1IN -0.445 0.142 0.002
40,001-50,000 1N 0.623 0.159 0.362
10,001-20,000 1N Weenn 10,000 U -0.148 0.063 0.019
20,001-30,000 LN -0.057 0.078 0.467
30,001-40,000 LN -0.592 0.145 0.000**
40,001-50,000 11N 0.476 0.161 0.258
20,001-30,000 11N Yeenn 10,000 1N -0.091 0.070 0.214
10,001-20,000 UIN 0.057 0.078 0.467
30,001-40,000 YN -0.536 0.149 0.723
40,001-50,000 11N 0.532 0.165 0.438
30,001-40,000 UIN Weenn 10,000 YN 0.445 0.142 0.002*
10,001-20,000 11N 0.592 0.145 0.019
20,001-30,000 11N 0.536 0.149 0.467
40,001-50,000 11N 1.068 0.205 0.258
40,001-50,000 11N WeeAN 10,000 LN -0.623 0.159 0.002
10,001-20,000 YN -0.476 0.161 0.019
20,001-30,000 11N -0.532 0.165 0.467
30,001-40,000 11N -1.068 0.205 0.723
sThivdramandanszau 0.03
xflifadiamaadnniszeiu 0.01
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AU
walae /1. aylsan /1. -0.613 0.127  0.420
Ysyanag -0.173 0.064  0.007
ganfsganes -1.134 0.177  0.534
auilsyan /1ha.  wilae /1y -0.613 0.127  0.304
Ysyanag 0.440 0.118  0.406
ganInlsgyaes -0.521 0203 0.010
SIELIGIAE walae /1. -0.173 0.064 0.000%*
aylsyan /1. -0.440 0.118  0.325
ganmlsyaes -0.961 0.170  0.030*
ganfigaes  walaw /). 1.134 0177 0215
auilanyan /1. 0.521 0203  0.241
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sThfeddumeadansza 0.05
sflifadiamaadanszey 0.01
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k)
AU
TniFeu / infnu 15155 / WTna 0.695 0.251 0.006
F9IAMNY
NUNUUTHNONBU 0.092 0.063 0.146
=l Y 9
WION T IU
UsEneUFINIAIUA? 0.091 0.087 0916
313/ Wi inEeu /inane 0.695 0.251 0.006
§9amNg WIRNUUTHNR NS -0.695 0254  0.018
A Y Y
WION 19311
UsznougInadIuag -0.686 0251  0.009
WinNUUSEMenYY  1WniTeu /nanm -.0922 0.063 0.146
T ARERLY 313 / Wiinau 0.603 0254 0018
PRGN
U3znougINIa I -0.083 0.096  0.020*
SLNOUFINVAIUAY  WnIFTeU / WAANHI -0.091 0.087 0.916
i1 §Inod /D@
6191)1§”I°Hﬂ13 / WiNa1U 0.686 0.261 0.009
SR RVBD
NUNUVTHND NS 0.083 0.096 0.386
A Y Y
HION T IU

[

=
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Mean Difference
Dependent Variable (Dwer Dne Std.Error Sig.

-1

MUAUATUNIINTAAIA

91y N4 -0.391 0.080 0.840
o1 ) 0.100 0.096 0.012
N MY 0.391 0.080 0.050*
o1 0.491 0.066 0.267
o1 Al -0.100 0.096 -0.089
N -0.491 0.066 0.361

WAy NNaDaNTZAY 0.05

~ 1 v AaA 1 v A j‘ A o o 9 N
N3N 4.26 W dadeninanemaaaanlavomniosdionaindninanlszme
yoslszansludaindadnusifisuma luwwavadddanudidg tuaiumsduaiunig

9 1

MINAIANINNI NAIIY UAHdIAeEN 0.050
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M3199 4.27 Msuaszianuulsdsiuaunae ﬂl@ﬂgaﬂfﬂfﬂﬂﬂTL!ﬂ1ﬁﬁ\‘lLﬁﬁJ‘ﬂNfﬂﬁﬂﬁﬂﬂ UBI
Y Aa 1 a v A 4” A ) o 9
HADULUUTDUDIY “VIiJWEWIE]WQGIﬂiﬁﬂJﬂWi@]ﬂﬁui%“ﬁ@Lﬂﬁ@iﬁW@%‘luﬂﬁﬂ‘iﬂﬂ

1 ' A 1 [N 1
andsme Glu“lf’N’EﬂEﬂ]LLGIﬂGINﬂHL'iJHﬁWEIﬂ

Dependent Mean Difference
Doy (J)o1g Std.Error Sig.
Variable aI-n

MUAUATUNIINTAAA

18 - 25 26 - 33 -0.055 0.062 0.377
34 -41 0.536 0.083 0.265
49 - 56 -0.015 0.099 0.877
60 Tl -0.081 0.095 0.391
26 - 33 18- 25 0.055 0.062 0.377
34 - 41 0.591 0.094 0.000%*
49 - 56 -0.015 0.099 0.877
60 Tl -0.026 0.104 0.801
34 - 41 18-25 -0.536 0.083 0.763
26 - 33 -0.591 0.094 0.821
49 - 56 -0.015 0.099 0.877
60 Tl -0.618 0.118 0.752
49 - 56 18 -25 0.062 0.073 0.256
26-33 0.056 -0.062 0377
34-41 0.536 -0.083 0.763
60 Tl -0.072 0.095 0.050*
0l 18-25 0.081 0.095 0.079
26 - 33 0.026 0.104 0.064
34 - 41 0.618 0.118 0.805
49 - 56 -0.015 0.099 0.877
sThivdramaadanszau 0.03
s ifodAanananszd 0.01

~ 1 o Aa 1 v A ,&’ A 9 o 9
1NNT1TINN 4.27 WU ﬂi]ﬁ]EJ‘V]11NaG]i’]ﬂ15@]ﬂﬁulﬁ]%@tﬂi@ﬂﬁ”lﬂ”lﬂuuﬂl"ﬁl"Iﬂ

antlszmaveslszns Tudanialnusiiilugieeny nquauiiieny 26-331anudiany Tudu

Q Q
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v o o A

MIAUATUNNMIAIANINNNI NguAUNLDIY 30-35 T UAniedrAN 0.000
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d' a 4 1 = 9 v 9 1 a
M3199 4.28 M5 uaszranuulsdsiuaunae ‘ll’fJigaﬁfﬂfﬂﬂﬂ1uﬂ1iﬁ\‘llﬁ'ihﬂ1\1ﬂ1§¢lﬁ1ﬂ UBI

v Y X
Arounuudouniy Niinadenganssumsaadulageniesdieraiudinin

1 Y @ v 1 [ 1
andsme ﬂTLli%ﬂUiWﬂﬂﬂﬂ!L@]ﬂ@]NﬂulﬂuiWUﬂ

Mean
Dependent
D3 108 (J)ﬁtlulﬁ’ Difference  Std.Error Sig.
Variable
(1-))
MUAUATUNNMIAAIA
WeeAn 10,000 U1 10,001-20,000 YN -0.092 0.061 0.131
20,001-30,000 1N 0.061 0.070 0.388
30,001-40,000 11N -0.247 0.137 0.072
40,001-50,000 1N -0.125 0.153 0.362
10,001-20,000 1N WeunN 10,000 YN 0.092 0.064 0.131
20,001-30,000 11N 0.153 0.075 0.417
30,001-40,000 UN -0.155 0.139 0.002*
40,001-50,000 1N -0.034 0.155 0.258
20,001-30,000 11N LEER 10,000 YN -0.091 0.070 0.388
10,001-20,000 Y10 0.057 0.075 0.437
30,001-40,000 YN -0.536 0.144 0.162
40,001-50,000 UM 0.532 0.159 0.243
30,001-40,000 N Youn 10,000 1N 0.445 0.137  0.000%*
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