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Independent Study Title Factors Affecting the Decision Making Process to Purchase

Digital Products of People in Pathum Thani Province

Name - Surname Mr. Khajohnsak Teerataveesuk
Major Subject Information Systems
Independent Study Advisor Assistant Professor Natnarong Jaturat, Ph.D.
Academic Year 2015
ABSTRACT

This study attempted to study factors affecting the decision making process to purchase
digital products in Pathum Thani Province. Four hundred samples were chosen from convenient
random sampling. A set of questionnaire was used as a research instrument. The data were analyzed
by descriptive statistics comprising frequency, percentage, mean and standard deviation along with
the inferential statistics including Independent Sample t-test, One-way Analysis of Variance
(One-way ANOVA) and Pearson Correlation Efficiency.

The results showed that in terms of demographical aspect majority of respondents were
females whose age was between 27-32 years with Bachelor's Degree, employed by private
enterprises. Their monthly income was 10,000 baht or lower. Most of the respondents placed
importance on the marketing mixed factor at level 3 on product, price and place whereas the
moderate satisfaction was on promotion factor.

The result of hypothesis testing revealed that on demographic characteristics of age,
education and occupation affected their decision making process in buying the products. In addition,
marketing mixed factors also related with decision making process.

Keywords: decision making process, digital products
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Reliability Statistics

Cronbach's N of Items N of cases
Alpha
30
910 31

Item-Total
Statistics
Scale Cronbach
Scale Mean | Variance | Corrected |'s Alpha
if Item if Item Item-Total | if Item
Deleted Deleted | Correlation | Deleted
7.dumztuuuadiaiiliidengenanuaieyiia
115.0333 155.068 0.288 0.91
8. Audgiiuuasiadiiesequanimidoduivamny
115.2667 149.72 0.567 0.905
9. qudgiuuuaiiaiinunin
1154 153.007 0.378 0.908
10.Audqliuudtialiguanianiediomiuaiio
115.1667 148.626 0.692 0.904
1Lamaudgluundifaganiuilefeufunsseuuulsnd
1153667 153.689 0.375 0.908
Ramaudpludivainaliulden lamwauauiafdon
&o
115.2 155.2 0.286 0.91
13. 59 aumzuuuddnamnz autuganwuesdum
115.5333 144.602 0.758 0.902
14 8nsuaasmuesdudglunudiiaiidaon
N 115.1 155.472 0.283 0.909
15.Foemunmssziugiuiede
N 115.0667 152.478 0.532 0.906
16.80n0UUFOINNMITIMeFumzUuuUaIia ldhauls
115.2333 144.944 0.763 0.902
17 itunoulumsdedoiiazainuaz
1153 152.562 0.376 0.908
18.Foenunsdmieginauiniede
N 1153667 148.654 0.587 0.905
19 Foamamsimieiidigiemdelunsdede
1155 147.707 0.64 0.904
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Item-Total Statistics

Scale Scale Corrected | Cronbach
Mean if Variance | Item-Total | 's Alpha
Item if Item Correlation | if Item
Deleted Deleted Deleted
20 AimsansImMaumnsenIsuoYIANUI 115.7333 145.857 0.624 0.904
= y ys 9 1 A o &
21.8ms naaedlddumneuiziinide 116.1 145.679 0.626 0.904
2 Suaniuielimssodudns el 115.7667 146.599 0.544 0.906
23 fimsudsinmseane lldagni 115.3667 151.137 0.523 0.906
' P aa o ' o A
24 muFedumzluuuaiiamsizhazainlunsdade 115.2 154.786 0.337 0.909
& Ay An o y
25 uFedumzuuuaiiamszazainlumsldan 115.1667 149.316 0.604 0.905
& Ay aa o Yo o A A
26 muFedumzuuuaiiamsiz 1a5uilusessmionageainau
i’t)‘lJ“]@TTJ 115.6 154.386 0.327 0.909
\ ) P o v 4 o oa g
27 mwgdedumztuuuatiavdwininu Tednyufeatuau
Huaqudn 115 152.828 0.474 0.907
28 Muagdeyadudgluuuatnanmuanly vinwaney
unasdoya 115.1 152.231 0.441 0.907
29 muvznaasslFnuduiijunaasinoudoadun1nsg 115.6333 145.413 0.617 0.904
1 k4
30l veidssvesnnduduilundnlumsdodui 115.3667 147.413 0.56 0.905
. P Y
3LmuzidendedumnnnunslFunneu 115.0667 158.616 0.121 0.911
2. weznlSeuiisuguauidvesdudineunsgedud 115.1333 147.016 0.604 0.904
k4
33 1dIdauluaseuasrlidausmlumsdadulade 115.9 150.852 0.345 091
34 muvzdoduiniiseazideagndowazdamy 114.9667 154.585 0.387 0.908
35.muvziimsueniannuannnms IFaududunauseud) 115.3667 154.24 025 0.911
36.MuIznduINgedndnanuiullszaumsaims 1¥nuia 114.9333 158.064 0.198 091
37.Muzdnrunsevendeunauseu 1de manuldauduga
Wud 115.0667 152.685 0.434 0.907
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