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Independent Study Title The Factors that Influence on the Personal Behavior of Selecting

the BB Facial Cream Products of the Officers in Bangkok and

Metropolitan
Name-Surname Miss Montita Noochootong
Major Subject Business Engineering Management
Independent Study Advisor Assistant Professor Sureerut Inmor, D.Tech.Sc.
Academic Year 2015
ABSTRACT

This independent study attempted to study (1) the demographic related to personal behavior
of buying BB facial cream of employees in Bangkok and the metropolitan area (2) the marketing mix
factors. Four hundred samples were conveniently randomized. Questionnaire was used as a research
instrument. Data analysis implemented ANOVA and Chi square.

The results showed that most respondents were females, aged between 23-27 with
bachelor degree, monthly income was 15,001-20,000 baht. Their complexion was mostly tan. In
terms of marketing mix factors, the samples agreed strongly on the cream with sunlight prevention,
clear price tag, sufficient supply location, imported brand, trusted distributors, sales representative
guidance, large amount of economical purchase, often purchase suggested by others.

From the data assumption, it was found that the demographical factor including
respondents’ gender, age, income, educational background and their complexion correlated to the
behavior of the product purchase (i.e. product selection, distributors, cost, purchasing frequency,
brand and influencing person) whereas the marketing mix factors (i.e. product, price, distribution
channel and its promotion) correlated to the behavior in buying the product in all aspects with
statistically significant difference at 0.05 excluding distributor selection.

Keywords: behavior of selecting, BB facial cream products, marketing mix
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