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Independent Study Title

Name - Surname
Major Subject
Independent Study Advisor

Academic Year

Determinants Affecting the Acceptance of Financial Application on
Smartphone: Case Study Kasikorn Banks & Siam Commercial Banks
Mr. Thitipat Ngohsakul

Information Systems

Miss Thanwarat Suwanna, Ph.D.

2016

ABSTRACT

This study aimed to determine factors affected financial application on smartphone.

Samples of this study were financial application on smartphone users.

Samples were 400 financial application on smartphone users selected by stratified random

sampling. A set of questionnaire was used as a research instrument for data collection. Descriptive

statistics (frequency, percentage, means, standard deviation) and inferential statistics (t-test,

One-way ANOVA and Pearson Correlation) at the statistical significance 0.05 were used for data

analysis

The results showed that most of the respondents were male, 46—55 years of age,

undergraduate, married, and self-employed with over 50,000 baht monthly income. The hypothesis

testing found that the factor in attitude highly affected the Siam Commercial Bank, but the bank

should improve the factor in subjective norm. On the contrary, the factor in subjective norm affected

the Kasikorn Bank, but the bank should improve its factor in attitude. Both banks were the most

affected by the trust factor and thus, it should increasingly be promoted.

Keywords: application on smartphone, financial application, smartphone
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21.8% 61.3% 12.8% 2.8% 1.5% 100%

6. audmIngiisninagemsldauszunginssumssuuumnin iy 97 241 47 10 5 400
24.3% 60.3% 11.8% 2.5% 1.3% 100%

7. dedanneoulariisninadens1Fauszuugsnssumsiunudusn iy 115 227 49 7 2 400
[AnassiagveayanaiioglagseunanagAngsu SUBN] 28.8%  56.8%  123%  18%  0.5% 100%

8 ufindeiiuressungsnssunsituuwanin i 4 103 242 49 5 1 400
25.8% 60.5% 12.3% 1.3% 0.3% 100%

9 3zuugInIINMIRUUENS N uanwsuRareunuiiszy 15 85 279 31 5 0 400
21.3% 69.8% 7.8% 1.3% 100%

10. szvugsnssumstuuumnin uaulwnadss Tenivesgadnuiusuduusa 87 267 43 3 0 400
fhunnalingda TusT] 21.8%  66.8% 10.8%  0.8% 100%

11. yhgsnssumsiduldEniuay 136 250 14 0 0 400
34% 62.5% 3.5% 100%
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5 4 3 2 1 U

12. aunsavhganssumaiduldnni nanat aaoa 24 52T 140 241 19 0 0 400
35% 60.3% 4.8% 100%

13. Widem 191 Tumsiaums liidonaiseds Tudenisssuiion 115 258 26 1 0 400
28.8% 64.5% 6.5% 0.3% 100%

14, asvaeuialdieiu :aacatu 141 243 15 1 0 400
35.3% 60.8% 3.8% 0.3% 100%

15. Touidu duidu srszaduduaziins 1dazainiu 129 256 15 0 0 400
[umsFuidalsslewi pou) 32.3% 64% 3.8% 100%
16. BTt anawetnanduszuugsnssunstuuuanin uld 128 240 32 0 0 400
32% 60% 8% 100%

17.50udms 1Fnuszungsnssumsisunuansn Tnluld 111 259 29 1 0 400
27.8% 64.8% 7.3% 0.3% 100%

1811 e szvugsnssumssuuuamin I 18 lieon 94 278 28 0 0 400
23.5% 69.5% 7% 100%

19.MuRaNITILTIATTIMIRuUuaIni IulFnude 96 284 20 0 0 400
24% 71% 5% 100%

20 Muesmsszuugsnssumsiuuimnia Tluiihedems 1oy 114 262 23 1 0 400
[AuAdeAen1s 19311 POEU] 285%  655%  58%  03% 100%
21.szvviimaTuladnunlaeassiiasessy 105 268 26 1 0 400
26.3% 67% 6.5% 0.3% 100%

2 szuulfldsianeudlfnugnnis 120 262 18 0 0 400
30% 65.5% 4.5% 100%

23 szvulimsududeunazdouuzihsznainems dau 108 277 14 1 0 400
27% 69.3% 3.5% 0.3% 100%

24 fimstududaauTaemsaesiia OTP MWﬁmﬂgﬂTWquﬂﬂgﬂ iiefinsrhganssw 117 260 22 1 3 400
gunnuaeads SEC] 29.3% 65% 55%  03%  0.8% 100%
25.annlunseunraivayulitiuldvuugsnssumsSunumniniu 67 239 84 7 0 400
16.8% 59.8% 21% 1.8% 100%

26.iouiimslFnuszuugsnssumsiuuuausn iy 75 270 52 3 0 400
18.8% 65.5% 13% 0.8% 100%

27aiteuwauiins 1Fnussungsnssumsiuuuanin iy 101 246 48 5 0 400
25.3% 61.5% 12% 1.3% 100%
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28 dauiisufindulngiims 1z vugsnssumstuuuaniniu 99 247 49 5 3 400
[MuBnInarieus I NUMAzAUZTN DesN] 27.8%  61.8% 123%  13%  0.8% 100%

29 iuldszuugsnssumsuuuansn vy mszynauaaliassly 79 256 53 9 1 400
19.8% 64% 13% 2.3% 0.3% 100%

' 9 a g g Aa o

30095z uugInssumyRuuuanin Iy mazduitionnuunn 79 273 40 7 0 400
[MudnTHamedanu Soc| 198%  683% 10%  1.8% 100%
3LWUHUYIIATURITUIANT LT DA Uoe 78 272 43 7 6 400
19.5% 68% 10.8% 1.8% 1.5% 100%

s2uiiBeurniy ladvessnaslszsnmiidamms Idnunielums i 87 235 56 16 0 400
[AuaudungAss1IA1S FAMB] 208%  58.8% 14% 4% 100%
3.msigsnssumstuuuaminTlulasady mszlinitenuguaseadis lan 103 251 41 5 0 400
25.8% 62.8% 10.3% 1.3% 100%

sa.snmstnesgulumsliiimsuasiianuiviayon 83 279 37 1 0 400
[unNNNasg ISz Assual 20.8%  69.8% 93%  03% 100%

oA d ) ~ 2

3s.afinnuaslalumsldssvugsnssumsuuuanin Tnly 100 265 32 3 1 400
25% 66.3% 8% 0.8% 0.3% 100%

36 iuaznuzthaudun Wldszuugnssumsfuuuanin vy 92 266 35 6 0 400
23% 66.5% 8.8% 1.5% 100%

37. luemaatideiigsnssumsfu SuagshganssumsRuuuanin iy 99 268 31 2 0 400
[Munnuasloliau U] 24.8% 67% 78%  0.5% 100%
ss i ldszuugrnssumstuuuamnin Tudulszd 103 260 29 8 0 400
25.8% 65% 7.3% 2% 100%

39 i lFszuugsnssumsQuuuaniin Ihules q 103 250 41 5 1 400
25.8% 62.5% 10.3% 1.3% 0.3% 100%

40 v l¥szuvgsnssumatuuuamnsn lhsnannims lvhgsnssufisumaniod 95 266 31 7 1 400
l,i]ﬁlﬁll 23.8% 66.5% 7.8% 1.8% 0.3% 100%
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6¥

M15199 4.3 LAAIANND So8az AUNA

S 9

8 gD gALUUNINTT U Independent t-test One way ANOVA F-test One-sample t-test

U ATT SUB TRU PUF PEU SEC DEN SOC FAM ASS INT BHV

LNer 1Y 220 4.2864 4.0352 4.1015 4.2818 4.1664 4.2273 4.0170 4.0250 4.0091 4.1045 4.1348 4.0742
55.0% 0.4070 0.5365 0.4428 0.3438 0.3410 0.3134 0.4366 0.4901 0.5693 0.4587 0.4232 0.4945

“riflji 180 4.0352 4.0403 4.1037 4.2867 4.2489 4.2264 4.0625 4.0278 3.9944 4.1389 4.1463 4.1944

45.0% 0.4528 0.6602 0.4936 0.4028 0.4452 0.3925 0.5157 0.6721 0.6451 0.5179 0.5071 0.5330

Independent t-test -0.618 -0.084 -0.047 -0.128 -2.098 0.025 -0.954 -0.046 0.241 -0.694 -0.246 -2.335

01g 15-25 1 18 4.5556 3.9444 4.2222 4.5333 4.4778 4.4306 4.0556 3.8889 3.7222 3.9722 4.1667 4.333
4.5% 0.6667 0.9645 0.6954 0.5861 0.7034 0.6903 0.8683 0.9785 1.0463 0.7946 0.8264 0.7584

26-35 1 93 4.2832 3.8656 4.0538 4.3634 4.2237 4.2608 3.8925 3.8226 3.7742 4.1075 4.1756 4.1577

23.3% 0.5382 0.7340 0.5184 0.4432 0.5232 0.4467 0.5762 0.7577 0.8292 0.5359 0.5485 0.5889

36-451 99 4.2559 3.9798 4.0707 4.2323 4.1475 4.1742 4.0379 4.0051 4.0657 4.1364 4.1212 4.0337

24.8% 0.3652 0.4800 0.4319 0.3164 0.2921 0.2889 0.4062 0.4764 0.4553 0.4091 0.3939 0.4479

46-55 1l 152 4.2763 4.1579 4.1206 4.2382 4.1934 4.2138 4.1036 4.1513 4.1053 4.1382 4.1075 4.1294

38.0% 0.3614 0.3771 0.3074 0.2927 0.3048 0.2563 0.3767 0.4383 0.4094 0.4501 0.3866 0.4714

55 ?J%Ll‘lﬂ 38 4.4123 4.1711 4.1754 4.2895 4.2105 4.2368 4.1184 4.1447 4.1184 4.1053 4.2193 4.2018

9.5% 0.4279 0.5945 0.3074 0.4018 0.3253 0.3507 0.4737 0.4011 0.4991 0.5088 0.4622 0.4934

ANOVA F-test 2.719 4.475% 0.957 4.297* 2.835* 2.384 3.275* 5.592* 6.336* 0.519 0.660 1.833

AFANH 1./ 1a. Wi w3/ 164 4.3069 4.1204 4.1768 4.2415 4.1878 4.2134 4.1357 4.1280 4.0701 4.1616 4.1748 4.1606
.6 41.0% 0.3022 0.4285 0.3290 0.3041 0.2868 0.2894 0.3025 0.3530 0.4824 0.3753 0.2987 0.3682

ﬂ%tytymdi 210 4.2698 3.9929 4.0413 4.3029 4.1914 4.2238 3.9667 3.9690 3.9452 4.0952 4.0952 4.0810

52.5% 0.5043 0.6715 0.5381 0.41282 0.4560 0.3834 0.5463 0.6866 0.6602 0.5472 0.5518 0.6059

QQﬂ’j‘llﬁityty‘mdi 26 4.4744 3.8750 4.1282 4.4000 4.4000 4.3365 3.9904 3.8462 4.0385 4.0577 4.2821 4.3077

6.5% 0.4019 0.7656 0.5170 0.3752 0.3836 0.4179 0.6183 0.6748 0.7736 0.5714 0.4871 0.4706

ANOVA 2.721 3.193* 4.001* 2.641 3.523* 1.402 6.151* 4.923* 2.029 1.087 2.699 2.811

F-test
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M3199 4.3 uaaInnud Seoaz AuNAY dIDeuUNIANTIIU Independent t-test One way ANOVA F-test One-sample t-test (#®)

U ATT SUB TRU PUF PEU SEC DEN SOC FAM ASS INT BHV

21N WINNUUTHN 153. 4.3050 4.003 4.1068 4.3268 4.2026 4.2271 4.0474 4.0588 3.9346 4.1307 4.1285 4.1329
38.3% 0.4682 0.6282 0.4486 0.3788 0.3993 0.3654 0.4550 0.5191 0.6327 0.4959 0.4669 0.5134

513 40 4.3833 4.1438 4.1167 4.3750 4.2400 4.3375 4.0688 4.0250 4.1625 4.1875 4.1500 4.1833
10.0% 0.3663 0.4270 0.5094 0.3364 0.2976 0.3327 0.5604 0.5986 0.4985 0.4189 0.5544 0.5893

i%ﬁ‘lﬁﬁﬂ 13 4.6410 3.8462 4.1026 4.6000 4.3538 4.5192 3.8654 3.4615 3.9615 4.0000 4.4615 4.4359
3.3% 0.4992 1.0485 0.6144 0.3559 0.6539 0.4728 0.7813 1.0696 0.9674 0.5400 0.3976 0.4789

Eiﬁﬂdiuﬁ? 167 4.2655 4.1108 4.1277 4.1952 4.1713 4.1886 4.0763 4.1108 4.0689 4.1257 4.1297 4.1158
41.8% 0.3423 0.4629 0.4278 0.3240 0.3360 0.2948 0.3973 0.4702 0.5057 0.4482 0.4137 0.4568

ﬂg/miﬂifj 15 4.0889 3.9500 3.9778 4.2133 4.0800 4.1167 3.8667 3.8667 4.0000 4.1667 4.1333 39111
3.8% 0.5558 0.4836 0.3876 0.4103 0.5226 0.3518 0.4211 0.5164 0.6267 0.4879 0.3944 0.5112

Wniouaindnm 7 4.1905 3.5714 3.9524 4.1714 4.3143 4.1071 3.6429 3.3571 3.3571 3.7143 4.1429 4.1905
1.8% 0.7663 0.8255 0.7052 0.6369 0.6914 0.5747 0.7339 0.6900 0.9880 0.9063 0.6626 0.9595

;S"L!G] 5 4.4000 3.2000 3.6000 4.7600 4.8400 4.3500 3.7000 3.1000 3.6000 3.8000 3.9333 3.7333

1.0% 0.5962 1.6336 1.0115 0.3286 0.3577 0.6020 0.9746 1.4317 0.9617 0.8366 0.9249 0.8299

ANOVA F-test 2.604 3.495* 1.368 5.876* 3.189* 3.077* 2.105 7.253* 2.921* 1.485 1.253 1.842
51818 oA 10,000 5 4.2000 3.6500 4.0667 4.2800 4.1600 4.1500 3.9000 3.8000 3.9000 4.2000 4.1333 4.2667
1.3% 0.7673 0.5477 0.6831 0.8074 0.7536 0.7826 0.8023 0.8366 0.7416 0.8366 0.7673 1.1642

10,001 - 20,000 58 4.1839 3.7716 4.0690 4.3862 4.2103 4.2931 3.8793 3.6897 3.6552 4.0000 4.0632 3.9770
14.5% 0.6218 0.8406 0.6045 0.5121 0.6022 0.5403 0.6659 0.8236 0.9606 0.5997 0.6709 0.7032

20,000 - 30,000 54 4.3025 3.7963 3.9753 4.3481 4.1741 4.2639 3.8380 3.8241 3.7963 4.0463 4.1296 4.1358
13.5% 0.5691 0.7756 0.5254 0.4533 0.5426 0.4768 0.6165 0.7470 0.7105 0.5254 0.5237 0.5437

30,001 - 40,000 75 4.2267 4.1033 4.0667 4.2107 4.1600 4.1667 4.0733 4.1333 4.0800 4.1267 4.0578 4.1067
18.5% 0.3059 0.4409 0.5022 0.3047 0.2460 0.2300 0.3872 0.4137 0.3586 0.4356 0.4430 0.4622
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M3199 4.3 uaaInnud Seoaz AuNAY dIDeuUNIATIIU Independent t-test One way ANOVA F-test One-sample t-test (#®)

SRR ATT SUB TRU PUF PEU SEC DEN soC FAM ASS INT BHV
40,001 - 50,000 51 43791 40784 41961 42980 42353 42598  4.0931 41373 41078 41667  4.1373  4.1438
128% 03465 05841 04064 03108 04053 02447 04121 04804 05226 05802 04277 05131
AN 157 43503 41863  4.1465 42548 4222 42102 41338 41401 41338 41688 42123
50,000  39.3% 03264 03951 03626 02931 02541 02571 03285 04036 04213 03904 03336
ANOVA 2.162 7.248% 1.666 2.024 0.401 1.187 5.061*  8.184*  7.775% 1.403 1.580

F-test
AU Tan 99 43776 39005  4.0816 44020 43306 43010 39643 38520  3.8010  4.0816  4.1701  4.1633
245% 05300 07813 0.5521 04435  0.5089 04775  0.6340 07936 0.8785  0.5950  0.6040  0.6619
ausa 243 42743 40494 41070 42593 41605 42037  4.0525  4.0597 40514 41379 41166  4.1001
60.8% 04095  0.5057 04479 03484 03508 03035 04197 04718 04750 04663 04249  0.4844
N 59 42655 42161 41186 41898 41695  4.1992  4.0975  4.1780  4.1356  4.1102  4.1864  4.1864
148% 02752 05282 03803 02764 02823 02617 03505 04892 04237 03482 03172 03232
ANOVA 2248 5.429% 0.144 7.645%  7.006*  2.932 1771 7.001%  7.954* 0.480 0.816 0.965

F-test

szuuliia 10S 42054 40390  4.0914 42565 42042 42131  4.0369  4.0274 40127 41329 41617  4.1561
MIVU 237 04414 05924 04659 03517 03946 03451 04710 05950  0.5982  0.4808 04495  0.4608

Tnseniiiene 59.2%

amsnTah
Android 163 43027 40353 41186 43239 42025 42469  4.0383  4.0245 39877 41012  4.1084  4.0879
40.8% 04087 05995 04665 03951 03918 03589 04791 05550  0.6135 04942 04798  0.5842
Independent -0.167 0.062 0.573  -1.752 0.044 0.948  -0.029 0.049 0.405 0.640 1.135 1.247
t-test

Tszungsnssu FUIAINANT Ino 16 43004 40077 41008 42988 42099 42269 40154 39907  3.9630  4.0895  4.0844  4.0617
uuannhiuy 40.5% 03953  0.6101 04916 03849 04332 03828 04895 05910  0.6559 05165 05030  0.5637

LEEITRGRER G
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A15199 4.3 LAAIANUD Fosaz ANRdY auiouUNIATTIU Independent t-test One way ANOVA F-test One-sample t-test (§19)

DRLTRIT ATT SUB TRU PUF PEU SEC DEN soc FAM ASS INT BHV
5113 Inovndiyd 95 42702 39763 4.0456 43242 42295 42237 40553 40474  4.0211 40632 41754 41579
23.8% 04795  0.6996 05227 04012 03978 03600 04542 05652 05692 05220 04735  0.5540
WA0IBINS 143 43147 41119 41422 42406 41790 42290  4.0507  4.0524  4.0350  4.1923 41795  4.1841
35.8% 04293  0.4881 03885 03302 03396  0.3061 04705 05744 05649 04150 03990  0.4161
ANOVA 0.311 1.833 1.230 1.672 0.505 0.007 0.297 0.514 0.598 2.578 1.984 2.367
F-test
LEATELRE 1 afseidon 40417 35938  3.8611 44417 42500 41875  3.9375 38750  3.7708  3.9375  4.0000  3.8194
FLUUFINTTY 0.6543  0.8654  0.6052  0.6213  0.6413 05909  0.6479  0.7836  0.9997  0.7845  0.7801 1.0214
MIUDU *
aninTvly o0
tiooua Tnu
3-5 daseion 323 43251 40967 41146 42533 41975 42190  4.0565  4.0774 40619  4.1424  4.1404  4.1414
80.8% 03454 05020 04182 0.3001 02854 02783 04115 04907 05085 04260 03890  0.4065
1 s adadeden 53 42516 38774 41384 44000 42189 42925 39670  3.7830  3.7453  4.0660  4.2013  4.1887
13.2% 0.6631 0.8257  0.6250  0.5449 07052 05519  0.6899  0.8233  0.8003  0.6281 0.6482  0.7086
ANOVA 5.380%  10.706*  3.532%  6.013* 0.245 1.159 1.384 6.973%  8.441* 2.379 1.570 4.876*
F-test
SmaEY 400 42983 40375 41025 42840 42035 42269  4.0375 40263  4.0025 41200  4.1400  4.1283
S.D. 100.0% 042793 059459  0.46581 037106 039303  0.35079 047378  0.57838  0.60387  0.48599  0.46229  0.51508
One-sample t- 60.680%*  34.808%* 47337+  69.206%*  61.242%*%  69.949%*  43.797%* 35487  33.203**  46.091%*%  49.320%*  43.812%*

test
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