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Independent Study Title A Comparison of the Acceptance of Financial Innovations of a
Private Bank and a Government Bank in the Bangkok Area:

A Case Study of Bangkok Bank and Krung Thai Bank

Name - Surname Miss Wimonwan Suwannarak
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ABSTRACT

This independent study aimed to study and compare the factors that influenced the
acceptance of financial innovations of a private bank and a government bank in the Bangkok area,
focusing on Bangkok Bank and Krung Thai Bank, and to investigate the causes of the rejection of
the technologies and the barriers to adoption.

The study was based on an application of theories on TAM and TRA. The participants in
the study were 400 users of financial transaction applications on smartphones provided by Bangkok
Bank and Krung Thai Bank in the Bangkok area. A questionnaire was used to collect data. The
data were analyzed by using descriptive and inferential statistics, including frequency, percentage,
means, standard deviation, a hypothesis testing analysis of the relationship between variables using
Pearson’s Correlation Coefficient, an analysis of differences with the independent samples t-test,
and one-way ANOV A with significance level of 0.05.

The results revealed that in the case of the private bank, subjective norms influenced the
users’ acceptance of the bank’s financial innovations most. In the case of the government bank, the
users’ acceptance of the bank’s financial innovations were most influenced by attitudes. Overall,
subjective norms were the most influential factors that affected the acceptance of the financial
innovations of both the private bank and the government bank.

Keywords: acceptance of financial innovation, financial application, smartphone
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1. MUNANNFONUABIZVUFINTINMIRUUUaINT T unly 128 179 85 7 1 400
muanuings 32.0% 448% 213%  18%  03%  100%
2. szuugsnssumsuuuamninIdulianuiuiaseuaunszy 13 101 224 68 6 1 400
25.3% 56.0% 17.0% 1.5% 0.3% 100%
a I3 o Y o 19
3. szpuginssumsRuuuanin uaulowailse Tenivesgnanilusudunsn 119 195 78 6 2 400
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3. lidemlgn1elumsiaunis lidenaiseds hidemsssuiion 206 147 47 - - 400
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4. asvareutiad gty saadiy 254 117 29 - - 400
63.5% 293%  73% - - 100%

5. Towdu @iy Srszmauduaziims 1dazaniu 262 107 31 - - 400
65.5% 268%  78% - - 100%

1. Gﬂufﬁaﬂé’maﬂwamﬁﬁunu1Jﬁiﬂiiumiﬁuuuﬁm%ﬂﬂu'lﬁ' 221 149 35 5 - 400
MuaNuEReMs Yoy 528 373%  88%  13% - 100%
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23%  453%  125% - - 100%
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458%  455%  83%  0.5% - 100%

5. iudesnsszuugsnssumsRuuuanin TluiidedensFay 24 150 26 - - 400
560%  375%  65% - - 100%

1. fszvnanulaeadsiia 159 179 45 17 - 400
ﬁ1uﬂq1uﬂaaﬂﬁ'ﬂ 39.8%  44.8% 11.3% 43 % = 100%
2. Tszun W Log in newdhlFumnnde 212 140 39 9 - 400
530%  35.0%  9.8%  23% - 100%

3. amsandsusiiarin 1dnaen 177 169 45 7 2 400
43%  423% 113%  18%  05%  100%

4. ImssuduaiauTasmsadasyia OTP m1ﬁﬁu1§m1wunﬂﬂ§’q 208 146 38 6 2 400
520%  365%  95%  1.5%  05%  100%

1. amsnluasevasraivayulinuldszuogsnssumstuuuaniniu 152 128 95 20 5 400
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6¢

d‘ = J d' 1 d'
139N 4.4 LLTAININUD T80T ANURAY TIUVYIVUNINTIIU Independent Samples t-test One-Way ANOVA One-sample t-test

. Behavioral — Behavioral Attitude Subjective Trust Perceived Perceived Security Descriptive Socialise Familiarity Structural
nHIU Intention Usefulness Ease of Use with Bank Assurances

WA W¥1Y 117 X 4.3446 4.2298 4.5009 3.9534 4.1431 4.4644 4.3548 4.2458 4.0127 4.0311 4.1073 4.1186
44.3% SD  0.70969 0.57948 0.47424 0.72908 0.70950 0.53229 0.53363 0.69212 0.7889 0.80156 0.91067 0.81012

nalg 223 X 4.1704 4.3079 4.5291 3.9675 3.9865 4.5839 4.4108 4.3643 4.0774 3.9081 3.9103 3.9260

o 55.8% SD  0.79403 0.64364 0.52469 0.78650 0.61538 0.54501 0.56622 0.60946 0.68848 0.70827 0.72661 0.72606

Independent t-test 2.313* -1.276* -0.564* -0.184 2.323* -2.200 -1.007 -1.820 -0.874 1.604* 2.346* 2.503

010! 15-255] 221 X 43454 4.3062 4.5445 4.0204 4.1493 4.4688 4.4552 4.2907 4.1165 4.0204 4.0543 4.0430
: 55.3% SD  0.74594 0.63107 0.48582 0.67600 0.63032 0.55790 0.54941 0.63473 0.67903 0.74972 0.86168 0.80154

2635 118 X 4.1864 4.2232 4.4520 3.8390 3.8644 4.6339 43119 43178 4.0297 3.8941 3.8729 3.8941

29.5% SD  0.68845 0.52126 0.54175 0.67584 0.67409 0.51990 0.53815 0.68302 0.74476 0.71268 0.77404 0.67258

36-45 1 41 X 4.0813 4.2195 4.5203 3.8537 4.0488 4.5268 4.2537 4.3293 3.8780 3.9146 4.0976 4.1098.

10.3% SD  0.98257 0.71729 0.50027 0.76644 0.71321 0.51915 0.58826 0.67416 0.88410 0.81319 0.66351 0.89101

46-55 5] 13 X 4.0769 4.3333 4.4359 4.6731 4.1026 4.4462 42154 44231 4.0577 3.7308 3.8462 4.1538

3.3% SD  0.62589 0.72008 0.47890 1.79810 0.76236 0.49094 0.55655 0.59848 0.77159 0.92681 0.77418 0.77418

55?.]%1”!11] 7 X 3.4762 4.2857 4.8571 3.4643 4.2857 4.9429 4.5429 4.5714 3.2143 4.0000 4.0000 4.1429

1.8% SD  0.60422 0.89087 0.17817 0.74202 0.29991 0.54201 0.35989 0.53452 0.74202 0.75250 0.95743 0.24398

ANOVA F-test 3.640* 0.459 1.554 5.094* 3.902% 2.938* 2.477* 0.441 3.383* 0.924 1.218 1.110

mMsEam 1./ tha e w3 /ue 126 X 4.5450 4.4365 4.6111 4.3591 4.3783 4.3667 4.5508 4.3631 4.5139 4.4048 4.4444 4.4127
31.5% SD  0.59120 0.59846 0.42740 0.46097 0.65232 0.59693 0.45303 0.61531 0.47990 0.62838 0.62999 0.59356

SSauanes 216 X 4.0910 4.2238 4.5201 3.8194 3.9259 4.6176 4.3343 4.2870 3.8947 3.8241 3.7801 3.8287

A 54.0% SD  0.80915 0.62160 0.51097 0.83027 0.64673 0.49129 0.57832 0.67023 0.70518 0.68136 0.76949 0.78551

qan S aanes 58 X 4.1839 4.1034 4.2989 3.6250 3.8391 4.5655 4.2207 4.2931 3.6121 3.5172 3.8362 3.8190

N v 14.5% SD  0.73129 0.56612 0.56087 0.66598 0.46826 0.52467 0.56901 0.64573 0.79496 0.80003 0.96604 0.72365

ANOVA F-test 15.396* 7.553* 7.944* 30.609* 24.839* 9.014* 9.556* 0.573 50.222% 43.070* 31.821% 28.493*
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3197 4.4 LEAIAND 3

S 9

P88 AUNAY AIUDEUUUNINTIIU Independent Samples t-test One-way ANOVA One-sample t-test (70)

. Behavioral ~ Behavioral Attitude Subjective Trust Perceived Perceived Security Descriptive Socialise Familiarity Structural
MY Intention Usefulness Ease of Use with Bank Assurances

D1HN WHNIUUTEN 151 X 4.2494 4.2053 4.4658 3.7848 3.9890 4.5523 43113 42318 4.0546 3.8841 3.8510 3.9901
37.8% SD 0.65117 0.60963 0.54034 0.76433 0.69540 0.53800 0.59672 0.70480 0.77776 0.74486 0.83028 0.77130

T 43 X 4.0000 4.0233 4.4496 3.8081 3.9070 4.6512 4.1674 4.3081 3.5349 3.6279 4.0116 3.7093
10.8% SD 0.96500 0.61030 0.39764 1.19128 0.63548 0.46821 0.48586 0.70042 0.72494 0.63708 0.82005 0.79607

N TN 19 X 3.8772 4.2105 4.6491 3.9474 3.9649 4.8316 4.4421 0.5395 4.3553 3.8421 3.5789 3.9211
= 4.8% SD 0.52364 0.35504 0.53833 0.88419 0.24582 0.34809 0.27952 0.30349 0.59696 0.81739 0.75024 0.50726

F5A0EIUR 36 X 4.111 43148 4.5648 3.8194 4.0648 4.6333 4.5611 4.5069 0.6806 3.8472 3.7639 3.7361
: 9.0% SD 0.84703 0.54595 0.47689 0.55937 0.50909 0.52915 0.48242 0.44113 0.68559 0.64164 0.70190 0.91407
A5/0719156 19 X 3.9649 4.2281 4.1754 3.9868 3.7368 4.4737 4.0947 4.2237 3.8947 4.2105 4.3158 4.0263
N 4.8% SD 0.82323 0.67634 0.55963 0.56195 0.81331 0.45319 0.68107 0.87359 0.61416 0.71328 0.73050 0.69669
Sadeuainenn 127 X 4.4357 4.4147 4.6115 4.2303 4.2178 4.3858 4.5134 4.3130 4.2815 4.1417 4.2323 4.2047
31.8% SD 0.75536 0.63373 0.46341 0.52099 0.65247 0.58238 0.49735 0.60337 0.60585 0.76089 0.78375 0.70810

5'14@1 5 X 5.0000 5.0000 4.6667 4.7500 4.7333 4.8800 4.9200 4.8000 4.4500 5.0000 4.4000 4.6000
1.3% SD 0.00000 0.00000 0.00000 0.00000 0.36515 0.10954 0.10954 0.27386 0.27386 0.00000 0.82158 0.54772

ANOVA F-test 4.457* 4.006* 3.040% 5.791* 3.695* 0.3615* 5.336* 1.868 9.066* 5.372* 4.814* 3.927*

sw'l8 Joun 10.000 131 X 44173 4.4071 4.6234 42118 4.2672 4.4168 4.5695 4.3340 4.2824 4.1145 4.2061 4.1641
’ 32.8% SD 0.76610 0.62195 0.46666 0.52575 0.59113 0.53265 0.44131 0.56637 0.58867 0.73003 0.78169 0.76571
10.000 — 20.000 140 X 4.1214 4.2190 4.5024 3.9214 4.0167 4.6100 4.3143 4.2982 4.0339 4.0000 3.9071 3.9714
’ ’ 35.0% SD 0.75570 0.60740 0.47225 0.69043 0.67658 0.57091 0.60127 0.71400 0.68790 0.73210 0.78563 0.75095
20,001 — 30.000 67 X 4.2388 4.2836 4.4975 3.6828 3.8955 4.7224 4.3522 4.4701 3.7910 3.7612 3.9627 3.9254
’ ’ 16.8% SD 0.86224 0.56929 0.46193 0.72898 0.60081 0.38762 0.48001 0.55138 0.88184 0.77537 0.93060 0.81303
30,001 — 40.000 17 X 4.1176 3.7843 4.0196 4.1324 3.8431 42118 3.9176 3.9559 3.6912 3.6471 3.5588 3.5882
’ ’ 4.3% SD 0.65554 0.80744 0.73097 1.83098 0.67821 0.61021 0.79076 0.98914 1.01754 0.87971 0.93345 0.77531
40.001 — 50.000 23 X 4.1159 4.4058 4.4783 3.8370 3.9130 4.5043 4.3652 4.4130 4.3913 3.9565 4.1304 4.1304
’ ’ 5.8% SD 0.59126 0.57697 0.60156 0.82092 0.88316 0.57799 0.58045 0.61055 0.52129 0.72163 0.74189 0.77191
1PN 50.000 22 X 4.3030 4.0303 4.4545 3.5682 3.8485 4.4000 4.2364 3.9545 3.4545 3.6818 3.6364 3.8182
’ 5.5% SD 0.51341 0.33976 0.48844 0.58849 0.60620 0.47006 0.43485 0.47331 0.54356 0.66450 0.49237 0.58849

ANOVA F-test 2.369* 4.697* 4.869* 6.619* 4.759* 5.129* 6.630* 3.406* 10.020* 3.407* 4.187* 2.750*
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S 9

P80 AUNAY AIUDEUVUNINTFIU Independent Samples t-test One-way ANOVA One-sample t-test (§19)

. Behavioral ~ Behavioral Attitude Subjective Trust Perceived Perceived Security Descriptive Socialise Familiarity Structural
nHIU Intention Usefulness Ease of Use with Bank Assurances

g0 ldaa 330 X 4.2687 4.2657 4.5253 3.9576 4.0727 4.5230 4.3903 4.2818 4.0614 3.9561 3.9864 4.0015
82.5% SD 0.77307 0.60989 0.50147 0.69689 0.65033 0.55199 0.55563 0.65880 0.72214 0.73990 0.82456 0.74223

quse 70 X 4.1476 4.3095 4.4762 3.9786 3.9762 4.5686 4.3657 4.4536 3.9893 3.9929 4.0500 4.0571

17.5% SD 0.70342 0.65033 0.50940 1.01505 0.71632 0.49418 0.53835 0.58560 0.79221 0.81424 0.79011 0.89095

Independent t-test 1.208 -0.540 0.741 0.207 0.332 0.650 0.473 0.553 0.237 0.189 0.791 0.043

5241 10S 156 X 4.4167 4.3034 4.5321 3.9631 4.0385 4.4756 4.3910 4.3093 4.1522 4.1026 4.0609 4.0224

“ .0% D .58735 5747 447 3 .697 5 .50307 . 71085 7 .8805 835

39.0% S 0.5873 0.57470 0.44766 0.71943 0.69711 0.51423 0.5030 0.62933 0.7108 0.71328 0.88051 0.83539

ﬂﬁﬁa Android 224 X 4.1393 4.2541 4.5068 3.9600 4.0669 4.5664 4.3828 43135 3.9826 3.8730 3.9570 4.0041
M5 61.0% SD 0.83842 0.64229 0.53539 0.78743 0.64049 0.55720 0.58220 0.66285 0.74290 0.76460 0.77459 0.72576

ANOVA F-test 3.604* 0.780* 0.489* 0.040 -0.419 -1.637 0.145% -0.063 2.265 0.627 1.240* 0.232

15015 SUWITNTUNN 153 X 4.2723 4.2767 4.5011 4.0310 4.1394 4.4915 4.4523 4.3464 4.1275 4.0719 4.1830 4.2255
1 d 38.3% SD 0.69820 0.61866 0.49133 0.68904 0.63247 0.55202 0.50407 0.57649 0.70309 0.77464 0.72718 0.69049

a i

‘ﬁu1ﬂ1iﬂ§ﬂ‘11’|ﬂ 170 X 4.1176 4.1922 4.4902 3.9544 39176 4.5541 4.3000 4.2368 4.0162 3.9029 3.7971 3.8706
42.5% SD 0.83040 0.61298 0.52320 0.84688 0.68305 0.54568 0.56579 0.72174 0.80040 0.72833 0.89953 0.84494

v%"q 2 FUIS 77 X 4.4848 4.4459 4.6061 3.8377 4.1948 4.5584 4.4442 4.4091 3.9643 3.8766 4.0714 3.8961
19.3% SD 0.66567 0.59139 0.47365 0.68437 0.62443 0.51538 0.59261 0.60414 0.62922 0.74408 0.70110 0.64552
ANOVA F-test 6.459* 4.572* 1.531 1.673 6.804* 0.658 3.641* 2.231 1.560 2.673 9.763* 10.073*

Woous 1 ﬂ%ﬂﬁiﬂlﬁﬁ]‘u 104 X 3.9423 4.0769 4.4038 3.9591 4.0160 4.4385 4.3404 4.2524 4.0625 3.9519 3.9375 4.0048
26.0% SD 0.87571 0.63046 0.52484 0.70977 0.70501 0.51167 0.49767 0.62171 0.73715 0.71570 0.87213 0.80802

Iy 3-5 AveAalaD 204 X 4.2092 4.2369 4.5261 3.9081 4.0441 4.5510 4.3833 4.3027 4.0257 3.9363 4.0000 3.9681
51.0% SD 0.71334 0.57590 0.47588 0.82924 0.62314 0.57015 0.52702 0.63117 0.69809 0.74830 0.76885 0.70900

Wna s ﬂ%ﬂ@imﬁﬂu 92 X 4.6775 4.5761 4.6232 4.0815 4.1268 4.5913 4.4435 4.3995 4.0842 4.0326 4.0598 4.1141
23.0% SD 0.49528 0.58073 0.51407 0.64206 0.69858 0.50223 0.65621 0.71393 0.81223 0.80454 0.86394 0.84873

ANOVA F-test 26.194* 18.164* 4.814* 1.654 0.747 2.238 0.855 1.296 0.225 0.532 0.546 1.147
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S 9

P80 AUNAY AIUDEUVUNINTFIU Independent Samples t-test One-way ANOVA One-sample t-test (§19)

. Behavioral ~ Behavioral Attitude Subjective Trust Perceived Perceived Security Descriptive Socialise Familiarity Structural
nHIU Intention Usefulness Ease of Use with Bank Assurances
1¥u5 a5 @ﬂﬂﬂﬂﬂ‘ﬂ’ﬁ’a/ﬂ31m 323 X 4.2621 4.2786 4.5294 3.9675 4.0650 4.6118 44130 4.3483 4.0232 4.9443 3.9938 4.0449
A& o o 80.8% SD 0.71421 0.60545 0.50129 0.78125 0.64046 0.47547 0.55209 0.64345 0.73102 0.76308 0.83775 0.73214
larhs waou Tty :
ANOVA F-test 0.618 0.124 1.079 0.113 0.322 4.0991* 4.045* 5.339* 2.033 0.984 0.034 3.226
Tousu 279 X 42772 4.2927 4.5568 3.9229 4.0311 4.5634 4.4050 4.3342 4.0278 3.9122 3.9194 3.9516
69.8% SD 0.72057 0.62260 0.50957 0.80738 0.65505 0.54807 0.55319 0.64113 0.75531 0.76006 0.78643 0.77063
ANOVA F-test 1.401 0.911 5.940* 2.347 1.291 3.323 1.095 1.094 0.752 4.156* 8.577* 5.605*
Sutuinssnviileas 128 X 4.3880 4.4609 4.6823 3.9844 4.1719 47172 4.5578 4.4941 3.9844 3.9414 4.0977 4.0742
32.0% SD 0.68323 0.54076 0.40309 0.67342 0.57657 0.43219 0.50488 0.51212 0.72004 0.77516 0.75571 0.63708
ANOVA F-test 6.491* 18.179* 21.494* 0.174 5.846* 23.463* 19.058* 15.372* 1.448 0.148 2.835 1.262
FrsemAusaz U3 My 158 X 4.3586 4.4030 4.5992 3.9557 4.0865 4.5899 4.3949 4.3639 4.0443 3.9589 4.0158 4.0570
39.5% SD 0.71635 0.53213 0.45577 0.76107 0.62183 0.48614 0.49039 0.60095 0.77198 0.82355 0.85104 0.68648
ANOVA F-test 5.623* 11.857* 7.144* 0.014 0.559 3.097 0.068 1.682 0.010 0.006 0.131 0.922
auﬁa Y vustag 15 X 45111 4.4444 4.6222 4.1500 4.0667 4.4400 4.2933 4.3500 4.0500 4.2333 4.3000 4.3333
N 3.8% SD 0.48578 0.66269 0.48578 0.92967 0.63246 0.49685 0.60882 0.50709 0.80290 0.65101 0.64918 0.67259
ANOVA F-test 1.870 1.201 0.687 0.959 0.004 0.439 0.439 0.054 0.000 2.024 2.137 2.743
éuq 5 X 5.0000 4.8667 4.4667 4.5500 4.2000 4.9600 4.6400 4.7500 4.7500 3.6000 4.8000 4.5000
1.3% SD 0.00000 0.29814 0.50553 0.51235 0.83666 0.08944 0.40988 0.30619 0.00000 1.08397 0.27386 0.50000
ANOVA F-test 4.989* 4.733* 0.050 3.048 0.239 3.189 1.072 2314 4.659* 1.176 4.921* 2.049
‘smf'"ﬁ?;u 400 X 4.2475 4.2733 4.5167 3.9613 4.0558 4.5310 4.3860 43119 4.0488 3.9625 3.9975 4.0113
100% SD 0.76189 0.61655 0.50257 0.76072 0.66243 0.54201 0.55206 0.64919 0.73436 0.75250 0.81803 0.76940
One-sample t-test 32.748***%  41.305%** 60.357%%* 25.272%**  31.878%%* 56.494%** 50.212%**  40.416*** 28.562%** 25.581%%* 24.388%** 26.287%**
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