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ABSTRACT

The objectives of this study were 1) to investigate the level of organizational climate,
organizational commitment and organizational citizenship behavior, 2) the relationship between
organizational climate, organizational commitment and organizational citizenship behavior, 3) the
influence of organizational climate toward organizational commitment and organizational citizenship
behavior.

The sample was comprised of 340 personnel of Rajamangala University of Technology
Thanyaburi. The instrument was a questionnaire. The statistics used in the data analysis were
frequency, percentage, mean, standard deviation, Pearson Product-Moment Coefficient Correlation
and Multiple Linear Regression Analysis.

The study revealed that: 1) the sample’s opinions toward their organizational
commitment, organizational citizenship behavior and perception of organizational climate was high
as a whole. 2) the perception of organizational climate was associated with the employee’s
organizational commitment, both the overall aspects and the single one at a high level, while it was
done with organizational citizenship behavior both the overall aspects and the single one at a
medium level. 3) organizational climate specifically for the dimensions of work structure,
responsibility and acceptance influenced the employee’s organizational commitment; while the
organizational climate, specifically for the dimensions of support, work structure and responsibility
influenced, the organizational citizenship behavior.

Keywords: organizational climate, organizational commitment, organizational citizenship behavior
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