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Independent Study Title Influences of Organizational Citizenship Behavior,
Organizational Commitment on Work Efficiency of Provincial

Electricity Authority Employees

Name-Surname Mrs. Onrudee Thidiseree
Major Subject General Management
Independent Study Advisor Miss Duangporn Puttawong, Ph.D.
Academic Year 2016

ABSTRACT

The objectives of this study were to 1) investigate the levels of organizational citizenship
behavior, organizational commitment, and work efficiency of the employees of the Provincial
Electricity Authority Headquarters, 2) compare individual factors with work efficiency of the
employees of the Provincial Electricity Authority Headquarters, 3) examine the relationship between
organizational citizenship behavior and work efficiency of the employees of the Provincial Electricity
Authority Headquarters, and 4) explore the relationship between organizational commitment and work
efficiency of the employees of the Provincial Electricity Authority Headquarters.

The samples were 400 employees at the Provincial Electricity Authority Headquarters.
Data collection used in this research was questionnaire. The statistics for data analysis were
percentage, mean, standard deviation, One-way ANOVA, and Pearson Product-Moment Coefficient
Correlation, and Chi-Square Test for independence.

The results showed that: 1) Organizational citizenship behavior was correlated with
overall work efficiency of the employees at a high level. When considering each aspect,
sportsmanship was at the highest level and self-development was at the lowest level; and 2)
Organizational commitment was correlated with overall work efficiency of the employees at a high
level. Considering each aspect, it showed that every aspect was at a high level.

Keywords: organizational citizenship behavior, organizational commitment, work efficiency
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M3197 4.26 LaAIRanIINAgoUANLL5YTIU Test of Homogeneity of Variances U843

Uszantnmwmsduaanuvesminau aunanldnau

dszanEmumslQUAnuveaniingy  Levene Statistic  df 1 df 2 Sig.
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M519N 428  udaawan1snageunuulsUsiu Test of Homogeneity of Variances U943
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M3197 4.30 LaaIRanIINagoUANLsYTIU Test of Homogeneity of Variances U84
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