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The Liberal Arts Students’ and Graduates’ Satisfaction

of the Faculty Services

Saifon Bucha'

ABSTRACT

This research aimed to study the Liberal Arts students’ and graduates’
satisfaction of the Faculty services, as well as their suggestions. he population
consisted of 420 Liberal Arts students studying in the 2" semester of the
academic year 2007 at Rajamangala University of Technology Thanyaburi,
and 174 graduates in 2006. The data obtained from the questionnaires were
analyzed using SPSS for Windows version 10.0.

On average, their satisfaction of the library, the Self-Access Language
Learning Centre, the computer room, the food stalls, the toilets, the relaxing
areas, the environment, and other services was at a medium level. The results
of each aspect, however, were as follows:

1. The students’ satisfaction of the library and the relaxing areas was at
a high level, while the graduates’ was at a medium level.

2. The students’ and graduates' satisfaction of the Self-Access
Language Learning Centre, the computer room, and the environment was at a
high level.

3. The students’ and graduates’ satisfaction of the food stalls and the

foilets was at a medium level.

'Assistant Professor, Department of Humanities, Faculty of Liberal Arts,

Rajamangala University of Technology Thanyaburi.
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