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ABSTRACT

The objective of this research was to study the influence of relationship marketing and
marketing mix on physicians’ decision of choosing new medicine in the Ministry of Public Health.

The sample group of this research was consisted of 322 physicians selected via
convenience sampling. The sample group worked in public hospitals in Health Service Region 12.
The data were collected using questionnaires and were analyzed using frequency, percentage, mean,
Independent Sample t-test, One-Way ANOVA, Least Significant Difference (LSD), Pearson
Product Moment Correlation, and Multiple Linear Regression Analysis.

The results showed that out of the six aspects of relationship marketing: trustworthiness,
engagement, shared values or goals, care, communication, and interpersonal relationship, the
physicians gave the first priority on trustworthiness, especially on the trustworthiness of drug
companies and their sales representatives, with the average score of 4.58. For the six components of
marketing mix: product, price, promotion, personnel, service process, and physical environment, the
physicians emphasized mostly on physical environment with the average score of 4.74, especially
on the availability of modern drug containers which can control temperature, humidity, and light.
Moreover, the analysis of the association between relationship marketing and physician’s decision
of choosing new medicine revealed that trustworthiness, engagement, communication, and
interpersonal relationship had positive relation to physician’s decision of choosing new medicine.
While the shared values or goals had negative relation to the physician’s decision. In addition, all

the six aspects of marketing mix had positive relation to the physician’s decision at 0.05 level of

)



significance. Besides, the multiple correlation coefficient (R) of relationship marketing was at 0.803
with the predicting capability of 63.9 percent. It showed that trustworthiness, engagement, shared
values or goals, care, and interpersonal relationship affected the physician’s decision. For the
marketing mix, the multiple correlation coefficient (R) of marketing mix was at 0.942 with the
predicting capability of 88.6 percent. It appeared that product, promotion, personnel, service
process, and physical environment affected physician’s decision of choosing new medicine.

Keywords: relationship marketing, marketing mix, decision of choosing new medicine
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Deleted Item Deleted Correlation Deleted
1 8.60 3.076 0.863 0.871
2 8.63 2.585 0.917 0.811
3 8.77 2.668 0.753 0.962

Alpha=0.918
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Scale Scale Corrected Item- Cronbach's
U0 Mean if Item Variance if Total Alpha if Item
Deleted Item Deleted Correlation Deleted
4 8.53 2.257 0.696 0.910
5 8.70 2.010 0.899 0.736
6 8.77 2.047 0.756 0.862

Alpha=0.887
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Scale Scale Corrected Item- Cronbach's
Vo Mean if Item Variance if Total Alpha if Item
Deleted Item Deleted Correlation Deleted

7 13.80 2.855 0.585 0.827

8 13.53 2.947 0.845 0.708

9 13.50 3.293 0.765 0.755

10 13.67 3.057 0.533 0.847

Alpha= 0.828
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Scale Scale Corrected Item- Cronbach's
U0 Mean if Item Variance if Total Alpha if Item
Deleted Item Deleted Correlation Deleted
11 9.30 1.528 0.844 0.933
12 9.33 1.678 0.805 0.962
13 9.37 1.344 0.980 0.821

Alpha=0.939
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Scale Scale Corrected Item- Cronbach's
Vo Mean if Item Variance if Total Alpha if Item
Deleted Item Deleted Correlation Deleted
14 8.40 3.007 0.517 0914
15 8.77 1.909 0.797 0.650
16 88.63 2.102 0.792 0.656

Alpha=0.830
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Scale Scale Corrected Item- Cronbach's
Vo Mean if Item Variance if Total Alpha if Item
Deleted Item Deleted Correlation Deleted
17 7.73 3.582 0.924 0.981
18 7.77 3.909 0.932 0.974
19 7.77 3.633 0.986 0.934

Alpha=0.975
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Scale Scale Corrected Item- Cronbach's
Vo Mean if Item Variance if Total Alpha if Item
Deleted Item Deleted Correlation Deleted
1 78.30 85.045 0.565 0.912
2 78.33 83.816 0.556 0.912
3 78.47 83.223 0.536 0.913
4 78.23 81.840 0.799 0.906
5 78.40 82.800 0.755 0.908
6 78.47 84.947 0.534 0.913
7 78.33 85.954 0.471 0914
8 78.07 85.651 0.671 0.910
9 78.03 87.482 0.575 0.913
10 78.20 85.683 0.513 0.913
11 78.00 85.448 0.647 0.911
12 78.03 87.344 0.525 0.913
13 78.07 84.754 0.687 0.910
14 78.20 83.752 0.701 0.909
15 78.57 83.495 0.543 0.913
16 78.43 82.806 0.639 0.910
17 78.80 82.648 0.532 0914
18 78.83 84.489 0.482 0.915
19 78.83 83.523 0.517 0914

Alpha=0.916
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Scale Scale Cronbach's

v Corrected Item-

UD Mean if Item Variance if Item Alpha if Item
Total Correlation

Deleted Deleted Deleted

20 45.67 32.989 0.685 915

21 45.93 31.306 0.599 916

22 45.83 30.626 0.751 .909

23 45.77 30.323 0.809 907

24 45.80 28.166 0.915 900

25 46.30 29.734 0.389 946

26 45.83 31.937 0.622 915

27 45.67 30.575 0.902 905

28 45.70 30.355 0.829 906

29 45.77 29.771 0.822 905

30 45.73 30.823 0.746 910

Alpha=0.920
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Scale Scale Cronbach's

o Corrected Item-

UD Mean if Item Variance if Item Alpha if Item
Total Correlation

Deleted Deleted Deleted

31 9.03 1.068 0.626 0.568

32 9.00 1.241 0.617 0.570

33 8.57 1.771 0.474 0.748

Alpha=0.733
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Scale Scale Corrected Item- Cronbach's
Vo Mean if Item Variance if Total Alpha if Item
Deleted Item Deleted Correlation Deleted
34 27.57 10.254 0.854 0.910
35 27.67 9.954 0.769 0.915
36 27.70 9.597 0.863 0.906
37 27.70 9.528 0.885 0.904
38 27.93 9.651 0.584 0.943
39 27.67 10.230 0.782 0.915
40 27.77 9.840 0.772 0.915
Alpha=0.926
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Scale Scale Corrected Item- Cronbach's
U0 Mean if Item Variance if Total Alpha if Item
Deleted Item Deleted Correlation Deleted
41 9.20 1.545 0.778 0.821
42 9.27 1.444 0.732 0.860
43 9.27 1.375 0.793 0.803
Alpha=0.879
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Scale Scale Corrected Item- Cronbach's
Vo Mean if Item Variance if Item Total Alpha if Item
Deleted Deleted Correlation Deleted
44 9.27 1.306 0.755 0.792
45 9.30 0.976 0.883 0.669
46 9.03 1.689 0.644 0.899

Alpha=0.863
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Scale Scale Corrected Item-
v Cronbach's Alpha
U Mean if Item Variance if Total
if Item Deleted
Deleted Item Deleted Correlation

47 14.27 2.340 0.907 0.787

48 14.23 2.599 0.901 0.807

49 14.23 2.737 0.792 0.842

50 14.37 2.240 0.565 0.970

Alpha=0.882

202



]
9 v =) v 1

' '3
ﬂ]’iNN‘M’Jﬂ‘ﬁ 14 duiszansoarhvesszavanudiaunenudiudseaunmsaaianuave

g

A 9 1 o v @ 2’, k)
lunmadenlso luive g ludainanszns1NaIsIugy 13 6 A

Scale Scale Corrected Item- Cronbach's
Vo Mean if Item Variance if Item Total Alpha if Item
Deleted Deleted Correlation Deleted
20 138.00 214.000 0.603 0.968
21 138.27 207.995 0.646 0.967
22 138.17 207.730 0.712 0.967
23 138.10 207.748 0.723 0.967
24 138.13 200.878 0.893 0.966
25 138.63 202.654 0.495 0.971
26 138.17 210.006 0.647 0.967
27 138.00 206.483 0.913 0.966
28 138.03 206.723 0.800 0.966
29 138.10 205.472 0.784 0.966
30 138.07 207.513 0.745 0.967
31 138.47 210.464 0.485 0.969
32 138.43 211.702 0.486 0.968
33 138.00 208.414 0.894 0.966
34 137.97 209.344 0.860 0.966
35 138.07 209.651 0.690 0.967
36 138.10 206.714 0.851 0.966
37 138.10 206.300 0.875 0.966
38 138.33 209.609 0.503 0.968
39 138.07 211.237 0.667 0.967
40 138.17 208.557 0.729 0.967
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Scale Scale Cronbach's

v Corrected Item-

UD Mean if Item Variance if Item Alpha if Item
Total Correlation

Deleted Deleted Deleted

41 138.07 207.513 0.816 0.966

42 138.13 206.464 0.785 0.966

43 138.13 205.292 0.848 0.966

44 138.20 210.441 0.619 0.967

45 138.23 205.357 0.775 0.966

46 137.97 209.413 0.855 0.966

47 137.97 209.137 0.771 0.967

48 137.93 212.064 0.697 0.967

49 137.93 211.099 0.768 0.967

50 138.07 209.926 0.497 0.968

Alpha=0.968
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Scale Scale Cronbach's

o Corrected Item-

UD Mean if Item Variance if Item Alpha if Item
Total Correlation

Deleted Deleted Deleted

51 13.07 1.771 0.664 0.806

52 13.47 2.051 0.406 0.906

53 13.47 1.430 0.840 0.721

54 13.43 1.564 0.841 0.727

Alpha=0.842
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Scale Scale Cronbach's

v Corrected Item-

UD Mean if Item Variance if Item Alpha if Item
Total Correlation

Deleted Deleted Deleted

55 8.70 1.252 0.711 0.815

56 8.63 1.275 0.659 0.866

57 8.73 1.168 0.825 0.709

Alpha=0.856
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Scale Scale Cronbach's

o Corrected Item-

UD Mean if Item Variance if Item Alpha if Item
Total Correlation

Deleted Deleted Deleted

58 9.63 516 0.829 0.802

59 9.60 .593 0.726 0.891

60 9.57 .599 0.803 0.829

Alpha=0.889
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Scale Scale
v Corrected Item- Cronbach's Alpha
U Mean if Item Variance if Item
Total Correlation if Item Deleted
Deleted Deleted

61 943 1.082 0.923 0.969

62 9.40 1.076 0.970 0.936

63 9.43 1.082 0.923 0.969

Alpha=0.972
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Scale Scale Corrected Item- Cronbach's
Vo Mean if Item Variance if Total Alpha if Item
Deleted Item Deleted Correlation Deleted
51 54.80 18.579 552 .899
52 55.03 18.309 .608 .897
53 55.03 18.171 554 .899
54 55.00 18.759 490 902
55 55.10 18.645 408 907
56 55.03 17.620 .603 .898
57 55.13 17.706 .616 .897
58 54.67 18.230 745 .892
59 54.63 18.723 .642 .896
60 54.60 19.283 518 901
61 54.73 17.237 817 .887
62 54.70 17.528 769 .890
63 54.73 17.375 782 .889

Alpha=0.904
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