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Independent Study Title Factors Influencing Employees’ Retentions:

A Case Study of Delmax Machinery Company Limited

Name - Surname Miss Nisachol Poompuenpol
Major Subject Business Engineering Management
Independent Study Advisor Assistant Professor Sureerut Inmor, D.Tech.Sc.
Academic Year 2016

ABSTRACT

The objectives of this independent study are: 1) to study factors influencing employees’
retentions of Delmax Machinery Company Limited; and 2) to be used to formulate a promoting
policy for employees’ retentions.

A sample group was 136 employees of Delmax Machinery Company Limited and a
questionnaire was used as a tool for data collection. Statistical functions used for data analysis
included frequency, percentage, mean, standard deviation, and Independent Sample t-test, F-test and
Pearson Correlation Coefficient were used in a hypothesis test.

Research findings were that employees of Delmax Machinery Company Limited were
mostly male aged 40-49 years old, with single status, secondary/vocational education and more than
10 years of working experience and earning 10,001-15,000 baht a month. The levels of employee
engagement in the organization, employees’ job satisfaction and employee retentions were moderate
in overall. The hypothesis test found that factors regarding different demography, age and status
resulted in different employees’ retentions. Employee engagement in overall had relationship with
employees’ retentions with a statistical significance of 0.01 and job satisfaction in overall had
relationship with employees’ retentions with a statistical significance of 0.01 in terms of the
Company’s policy and management, security, salary and benefits, control and command, respect
and recognition and progress.

Keywords: job satisfaction, employee engagement and employee retention
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