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Independent Study Title Followship and the Perception of the Exercise of Power of

Supervisors Affecting Working Happiness and Performance

Efficiency
Name - Surname Mr. Thotsawat Boonya
Major Subject General Management
Independent Study Advisor Mr. Krisada Chienwattanasook, D.B.A.
Academic Year 2016
ABSTRACT

The purpose of this independent study was to study 1) the relationship between
followship and working happiness 2) the relationship between followship and performance
efficiency 3) the relationship between the exercise of power of supervisors and working happiness
4) the relationship between the exercise of power of supervisors and performance efficiency.

The samples used in this study were 298 employees of Suzuki Motor (Thailand) Co., Ltd.
which were selected by quota sampling method. The samples were divided into 7 groups, namely
sales and marketing department, human resource department, engineering department, procurement
department, production department, research and development department, and boat engine
department. The research instrument was a questionnaire. The descriptive statistics used for data
analysis were Frequency, Percentage, Mean, and Standard Deviation; the inferential statistics
comprised Pearson’s correlation coefficient.

The study results indicated that the employees had 2 followship aspects: creative
independence and active engagement. Most of the employees were followers with active
engagement. The active engagement was correlated with the overall working happiness and
performance efficiency at the highest level. The perception of the exercise of power of supervisors
was correlated with performance efficiency. The aspect of expert power was correlated with the
overall performance efficiency at the highest level. The perception of the exercise of power of
supervisors was correlated with working happiness. The aspect of coercive power was correlated
with the overall working happiness at the highest level with the statistical significance level at .01.
Keywords: followship, the perception of the exercise of power of supervisors, working happiness,

performance efficiency
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