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Emotional Intelligence, Self - Efficacy and Courageous
Followership Affecting to Job Performance of Operating Staff
in the Automotive Parts Industry

Mr. Anukul Songklin

General Management

Mr. Krisada Chienwattanasook, D.B.A.

2016

ABSTRACT

The study was aimed at investigating the emotional intelligence factors, the self-efficacy

perception and the courageous followership factors affected to the job performance of operating

staffs in the automotive parts industry.

The samples were the operating staffs in the automotive parts industry by using

questionnaires as a tool for collecting data. The statistics for data analysis were employed by

descriptive statistics for percentage, frequency, mean, standard deviation and inferential statistics

for Multiple Regression Analysis.

The results of hypothesis testing revealed that the emotional intelligence factors, the self-

efficacy perception and the courageous followership factors have affected to the job performance of

the staffs in the automotive parts manufacturing company at the significance level of 0.01.

Keywords: emotional intelligence, self-efficacy perception, courageous followership,

job performance
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Academic Year

Emotional Intelligence, Self - Efficacy and Courageous
Followership Affecting to Job Performance of Operating Staff
in the Automotive Parts Industry

Mr. Anukul Songklin

General Management

Mr. Krisada Chienwattanasook, D.B.A.

2016

ABSTRACT

The study was aimed at investigating the emotional intelligence factors, the self-efficacy

perception and the courageous followership factors affected to the job performance of operating

staffs in the automotive parts industry.

The samples were the operating staffs in the automotive parts industry by using

questionnaires as a tool for collecting data. The statistics for data analysis were employed by

descriptive statistics for percentage, frequency, mean, standard deviation and inferential statistics

for Multiple Regression Analysis.

The results of hypothesis testing revealed that the emotional intelligence factors, the self-

efficacy perception and the courageous followership factors have affected to the job performance of

the staffs in the automotive parts manufacturing company at the significance level of 0.01.

Keywords: emotional intelligence, self-efficacy perception, courageous followership,

job performance
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