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Independent Study Title Factors Affecting the Acceptance of Banking Transaction on

Smartphones in Bangkok and Vicinity
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Academic Year 2016

ABSTRACT

The purpose of this study was to study the factors affecting the acceptance of banking
transaction on smartphones in Bangkok area and its vicinity.

The sample group of this research was consisted of 400 participants who used to do
banking transaction on smartphones in Bangkok area and its vicinity. The data were collected using
questionnaires which were designed based on Technology Acceptance Model and Theory of
Reasoned Action. The data were analyzed using percentage, mean, standard deviation, multiple
regressions, Independent Samples t-test, One-way ANOVA, and Pearson’s product moment
correlation coefficient to determine the relationship.

The results of the study showed that majority of the respondents were male, aged 26-35
years old, and bachelor degree holders. They were private company employees with a monthly
income of 20,001-30,000 baht. The study showed that the perception of user friendly interfaces
affected both the perception of usefulness and the attitudes toward banking transaction at the high
level. Moreover, the attitudes toward banking transaction affected the user’s intention of using
banking transaction at the high level.

Keywords: acceptance, banking transaction, application, smartphone
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3190 4.4 LAAIANND So0az AUNDE B TeuUUNIATTIU Independent Samples t-test One-Way ANOVA One-sample t-test

¥9

R Behavioral Behavioral Attitude Subjective Perceived Perceived Descriptive Social Familiarity Structural
IUHIU Trust Security
Acceptance Intention Norm Norm Usefulness Ease of Use Norm Influence with Bank Assurances
e e 218 X 4.4817 4.4434 4.4924 3.7454 4.0015 4.5505 4.4725 4.4220 3.9415 3.8486 4.0505 4.1307
54.50% SD 0.6810 0.6304 0.6232 0.8890 0.7329 0.5469 0.6121 0.6007 0.7930 0.9419 0.7679 0.6704
Wﬂjq 182 X 4.2802 4.2418 4.3333 3.6360 3.7527 4.5341 4.2813 4.2610 3.8929 3.7033 3.8214 3.8462
45.50% SD 0.8527 0.7557 0.6866 0.9386 0.8138 0.6381 0.6919 0.6663 0.7650 0.9416 0.8174 0.7749
IndependentT-test 2.574%* 2.863** 2.426* 1.195 3.185** 0.277 2.931%* 2.517%* 0.621 1.537* 2.868%* 3.887%*
218 15-251l 75 X 4.4178 4.3422 4.2533 3.9533 3.8533 4.3547 4.3307 4.2567 4.1433 4.0933 4.2467 4.1067
18.80% SD 0.5372 0.5169 0.6220 0.7686 0.7618 0.6854 0.5690 0.5374 0.5440 0.7741 0.7184 0.6360
26 -351l 238 x 4.4748 4.4552 4.5476 3.7752 3.9818 4.6689 4.4639 4.4244 3.9937 3.7899 3.9475 4.0084
59.50% SD 0.6744 0.6235 0.5025 0.8787 0.7260 0.4720 0.6225 0.6231 0.7747 0.9819 0.8129 0.6750
36-451) 79 x 4.2489 4.1688 4.2911 3.2848 3.7131 4.4177 4.3266 4.2532 3.5759 3.5316 3.7532 3.9494
19.80% SD 1.0439 0.9025 0.9204 1.0022 0.8911 0.6712 0.6704 0.7099 0.8208 0.9141 0.7020 0.9357
46557 3 X 3.3333 3.3333 4.0000 3.1667 3.7778 4.2667 3.8000 4.4167 3.3333 3.5000 3.5000 3.5000
0.60% SD 0.5774 0.3333 0.3333 0.2887 0.5092 0.4163 0.7211 0.3819 0.5774 0.5000 0.5000 0.5000
=& >
557w 5 X 2.8000 4.3517 3.1333 2.8500 2.8000 3.5200 2.7600 3.6000 2.8000 2.9000 2.7000 3.2000
Tl
1.30% SD 0.7303 0.6967 0.5578 0.8216 0.6498 0.7823 0.9317 0.8216 0.9421 0.2236 0.7583 0.4472
ANOVA  F-test 8.779%** 9.239%** 10.176%*** 7.773%%* 4.493%** 10.336%** 10.298%%* 3.511** 9.696%** 4.771%** 7.564%** 2.37%*

o o a o o o o a

e Ty IAQYNINAna 0.01 , ** WadAynana 0.05, * Wed1Ayn13ada 0.1
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a2 9

M3197 4.4 LFAINND S08az ALRRY damﬁmmummgm Independent Samples t-test One-Way ANOVA One-sample t-test (A0)

S9

R Behavioral Behavioral Attitude Subjective Perceived Perceived Descriptive Social Familiarity Structural
HIU Trust Security
Acceptance Intention Norm Norm Usefulness Ease of Use Norm Influence with Bank Assurances
MsAnw 1./ 72 X 4.4306 4.3472 4.2778 3.7986 3.8981 4.3917 4.4000 4.3958 4.1110 3.9514 4.1389 4.0625
1ha. 1ise
18.00% SD 0.6316 0.5879 0.6205 0.7641 0.7581 0.6650 0.6051 0.5357 0.6580 0.7653 0.7837 0.6276
U.3/4.6
ﬂ?ﬂJuﬂalqui 278 X 4.4005 4.3933 4.4727 3.8076 3.9245 4.6115 4.4072 4.3246 3.9910 3.8291 39173 4.0036
69.50% SD 0.7576 0.6676 0.6345 0.8411 0.7764 0.5278 0.6701 0.6688 0.7256 0.9369 0.8063 0.7272
qﬂﬂ’h 50 X 4.2733 4.1267 4.3330 2.9250 3.6733 4.3800 4.2440 4.4150 3.2450 3.2800 3.8300 3.9000
IR
12.50% SD 0.9913 0.9329 0.7911 1.1138 0.8095 0.7253 0.6393 0.5750 0.8943 1.0602 0.7396 0.8921
ANOVA  F-test 0.699 3.139%* 3.04%* 22.593%** 2.218* 6.327%%* 1.336 0.668 24.666%** 8.928*** 2.838* 0.729
AOUMN Tan 260 X 4.3449 4.3167 4.3808 3.6288 3.8615 4.5323 4.3685 4.3490 3.9077 3.7288 3.9192 3.9615
65.00% SD 0.7296 0.6681 0.6653 0.8901 0.7879 0.5906 0.6369 0.6602 0.7379 0.9559 0.7904 0.7368
ause 133 X 4.4536 4.4085 5.4138 3.8026 3.9273 4.5489 4.3955 4.3252 3.9079 3.8684 3.9887 4.0714
33.00% SD 0.8482 0.7617 0.6442 0.9614 0.7789 0.6008 0.7017 0.5959 0.8630 0.9332 0.8291 0.7364
Wﬂ}VJ / 7 X 4.8571 4.5714 4.0952 4.1429 4.1429 4.8286 4.8286 4.7857 4.5714 4.1429 4.1429 4.1429
neda/
o 1.80% SD 0.3780 0.2520 0.2520 0.3780 0.3780 0.0756 0.0756 0.0945 0.1890 0.3780 0.3780 0.3780
tynnNY
ANOVA F-test 2.205* 1.120 2.698* 2.470* 0.692 0.87 1.707 1.752 2.510%* 1.487 0.549 1.123

w6 TgdAYNIADA 0.01 , ** ediAgneana 0.05, * Woedfnyn1eeda 0.1
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M3197 4.4 LFAINND S08az ALRRY damﬁmmummgm Independent Samples t-test One-Way ANOVA One-sample t-test (A0)

99

R Behavioral Behavioral Attitude Subjective Perceived Perceived Descriptive Social Familiarity Structural
VHIU Trust Security
Acceptance Intention Norm Norm Usefulness Ease of Use Norm Influence with Bank Assurances
13N winau 257 X 4.3541 4.3372 4.4267 3.5661 3.8379 4.5502 4.3798 4.3405 3.8016 3.6907 3.8930 3.9455
V3EN
64.30% SD 0.8152 0.7427 0.6634 0.9612 0.8085 0.5892 0.6599 0.6723 0.8022 0.9451 0.8036 0.7571
I1¥NT 25 X 4.3200 4.2800 4.4000 3.5800 3.8933 4.6240 4.2400 4.4600 3.7600 3.5000 6.6400 3.9400
6.30% SD 0.9153 0.7798 0.7136 0.9206 0.5831 0.5577 0.8124 0.6320 0.9114 1.1180 0.8723 0.6506
§§3ﬁ1ﬁﬁﬂ 19 x 4.5263 4.5965 4.6667 4.0658 4.1930 4.7263 4.5474 4.6316 4.3684 4.1053 4.2105 4.0263
4.80% SD 0.5249 0.4386 0.5092 0.7014 0.7959 0.3478 0.4101 0.4279 0.6475 0.6364 0.5849 0.5130
ﬁiﬁﬂ 41 X 4.6667 4.5203 4.6667 4.0549 4.0569 4.6780 4.5366 4.2988 4.2622 3.9634 4.0610 4.1585
TIUA
10.30% SD 0.5426 0.5326 0.4595 0.6188 0.5721 0.4666 0.7314 0.5842 0.6936 1.0920 0.8077 0.6841
IniTew 54 x 4.3765 4.2840 4.1852 3.9630 3.9444 43111 4.3222 4.2593 4.1296 1.1019 4.2130 4.2220
nfinn
13.50% SD 0.5610 0.5316 0.6719 0.8045 0.7764 0.7033 0.5445 0.5494 0.5088 0.7228 0.6841 0.6194
ﬁuq 4 X 3.8333 3.7500 3.5833 3.6875 3.1667 4.4500 4.2000 4.5625 4.0000 3.7500 3.2500 3.2500
1.00% SD 1.5753 1.1345 0.5000 0.3750 1.2620 0.4726 0.7659 0.3750 0.8416 0.5000 0.9574 1.5000
ANOVA  F-test 1.771* 1.740* 4.578%** 4.092%** 1.943* 2.645%* 1.083 1.274 5.292%** 2.994* 3.471** 2.588**

o o 1Y a

HodAYNNaDa 0.05, * Hed1AyN19ada 0.1

o

ek TR NIADA 0.01 , %



a2 9

M3197 4.4 LFAINND S08az ALRRY damﬁmmummgm Independent Samples t-test One-Way ANOVA One-sample t-test (A0)

L9

R Behavioral Behavioral Attitude Subjective Perceived Perceived Descriptive Social Familiarity Structural
1IN Trust Security
Acceptance Intention Norm Norm Usefulness Ease of Use Norm Influence with Bank Assurances
el 66 X 4.4343 4.3283 4.2879 3.9924 4.0000 4.3788 4.3697 4.2917 4.1402 4.0985 4.2348 4.2197
Yoo
10.000 16.50% SD 0.5484 0.5180 0.6534 0.8192 0.7488 0.6555 0.5335 0.5557 0.5462 0.7505 0.7297 0.6148
68 X 4.2745 4.2059 4.3431 3.7647 3.7304 4.5000 4.2559 4.3750 3.9375 3.8088 3.8529 3.9044
10,000 -
20.000 17.00% SD 0.7329 0.7554 0.5020 0.6563 0.6522 0.5303 0.6257 0.5899 0.6354 0.6408 0.7826 0.6871
123 X 4.4526 4.4553 4.5230 3.8089 4.0840 4.6439 4.4602 4.3333 3.9736 3.8537 4.0163 4.0894
20,001 -
30,000 30.80% SD 0.6068 0.5840 0.4735 0.8054 0.6982 0.4909 0.6172 0.6188 0.6990 0.9850 0.7813 0.6654
64 X 4.2865 4.2865 4.3542 3.4297 3.7500 4.5688 4.3375 4.2617 3.6914 3.5938 3.7500 3.8906
30,001 -
40.000 16.00% SD 0.9684 0.6820 0.7124 0.9985 0.9428 0.5500 0.7072 0.7257 0.8259 1.1158 0.8165 0.8885
32 X 43125 4.2917 4.4583 3.3359 3.7813 4.5438 4.3562 4.4063 3.5547 3.3594 3.7031 3.8281
40,001 -
50.000 8.00% SD 1.1483 1.0430 0.8707 1.0936 0.8985 0.6667 0.8234 0.6049 0.9064 0.8155 0.7280 0.7993
47 X 4.5248 4.4539 4.5106 3.4894 3.7092 4.5362 4.4851 4.5106 4.0000 3.6596 3.9255 3.8723
1NN
50,000 11.80% SD 0.8420 0.8029 0.9450 1.1633 0.7633 0.7577 0.7422 0.7297 1.1095 1.1186 0.8659 0.7694
ANOVA  F-test 1.099 1.527 1.669* 4.617%** 3.504** 1.863* 1.159 1.047 3.917** 3.713** 3.589** 2.676%*

Y a

#xx yd AN INEDA 0.01 , **

0]

Y Y

HodAyNada 0.05, *

o

WAy Maana 0.1
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a2 9

M3197 4.4 LFAINND S08az ALRRY damﬁmmummgm Independent Samples t-test One-Way ANOVA One-sample t-test (A0)

R Behavioral Behavioral Attitude Subjective Perceived Perceived Descriptive Social Familiarity Structural
ITUHIU Trust Security
Acceptance Intention Norm Norm Usefulness Ease of Use Norm Influence with Bank Assurances
ICUY HON 244 X 4.4563 4.4016 4.4863 3.7633 3.9918 4.5762 4.4361 4.3760 3.9016 3.8607 4.0430 4.1148
Jjim
61.00% SD 0.6332 0.6047 0.5479 0.9027 0.7149 0.5154 0.5703 0.5663 0.7838 0.9390 0.7295 0.7152
M3
Android 156 X 4.2863 4.2735 4.3162 3.5897 3.7265 4.4910 4.3064 4.3061 3.9471 3.6603 3.7949 3.8237
39.00% SD 0.9371 0.8161 0.7886 0.9202 0.8488 0.6881 0.7659 0.7310 0.7751 0.9401 0.8760 0.7269
U - X - - - - - - - - - - - -
- SD - - - 5 . - - - - - - -
ANOVA F-test 4.685** 3.237* 6.471%* 3.466* 11.302%** 1.993 3.746** 1.152 0.323 4.330** 9.396** 15.558%%**
a2 ¥ =
ANND 1A39/ 70 X 3.7762 3.8810 3.8048 3.3179 3.4476 4.0829 4.0086 4.1357 3.8607 3.7071 3.9429 3.8429
1Aou
17.50% SD 1.1459 0.9830 0.9505 1.1818 1.0676 0.7938 0.8240 0.8864 0.8380 1.1148 0.8910 0.9423
v p—
3-5A33/ 150 x 4.2622 4.2800 4.3889 3.7150 39178 4.5173 4.3640 4.4017 3.8567 3.6267 3.8667 3.9333
1Aou
37.50% SD 0.6388 0.6264 0.5173 0.7761 0.7089 0.4727 0.5835 0.5623 0.6813 0.9108 0.7868 0.6416
1NN 5 180 X 4.7352 4.5944 4.6852 3.8264 4.0352 4.7433 4.5500 4.3875 3.9944 3.9417 4.0399 4.1194
A3/
" 45.00% SD 0.4397 0.4822 0.4135 0.8616 0.6318 0.4710 0.5696 0.5595 0.8294 0.8753 0.7642 0.6959
[121a)%}
ANOVA  F-test 53.648%** 32.009%** 58.739%** 8.166%** 15.537%** 37.738%%* 18.860%** 4.878%* 1.521 4.927%* 2.649* 4.707**

o o a

#e iy A Neann 0.01 , **

o 1Y o Y a

oAy ana 0.05, * WedAyn1ana 0.1

o
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A15197 4.4 LEAAIAN

a Y ' =
0 39802 ARNa

R ‘Lll‘fl UVUUINTT T Independent Samples t-test One-Way ANOVA One-sample t-test (@]' 9)

. Behavioral Behavioral Attitude Subjective Perceived Perceived Descriptive Social Familiarity Structural
UIU Trust Security
Acceptance Intention Norm Norm Usefulness Ease of Use Norm Influence with Bank Assurances
5HIMI TUIMINH 134 X 4.2488 42637 43234 3.5653 3.8507 4.4403 4.2881 43246 3.9571 3.6978 3.8731 3.9142

Ty

33.50% SD 0.9354 0.7874 0.7777 0.9631 0.8989 0.6822 0.7473 0.6937 0.7939 0.9656 0.8287 0.8007
TUIMT N 164 X 4.3862 43435 4.4350 3.6890 3.8923 4.5244 4.3000 42927 3.8659 3.7530 3.9756 4.0335
A30y5e

41.00% SD 0.6927 0.6620 0.6094 0.8103 0.7319 0.5410 0.6025 0.6445 0.7464 0.9276 0.7926 0.7433
M3 12 X 4.5000 4.3889 4.5000 3.9583 42222 4.5833 4.4333 4.0000 4.0417 4.1250 4.1667 4.2083
NIUNN

3.00% Sb 0.5412 0.6002 0.6890 1.0704 0.7154 0.6576 0.7228 0.5222 0.7748 1.1702 0.7785 0.6201
FUINTI 3 X 3.8889 3.8889 43333 3.0000 3.5556 4.4667 42667 4.6667 3.6667 3.0000 3.8333 3.6667
n3alng

0.08% Sb 1.0184 1.0184 0.6667 2.0000 0.6939 0.6110 1.1015 0.5774 1.1547 2.0000 0.2887 1.1547
L 67 X 4.6418 4.5920 4.5473 4.0299 3.9701 47284 4.6716 45075 4.1381 4.1194 4.0896 4.1194
nanslne

16.80% Sb 0.5983 0.5249 0.5180 0.8445 0.7100 0.5101 0.4706 0.4522 0.6718 0.7886 0.8068 0.6098
53 ng 19 X 4.6140 43684 4.5473 3.4474 3.7368 47895 4.8421 4.6842 3.3816 3.3684 3.6053 3.8947
Wdis

4.80% Sb 0.3382 0.4956 0.4755 1.0756 0.4524 24471.0000 0.3626 0.4919 0.9767 0.7966 0.5421 0.4275
5115001 1 X 3.0000 2.0000 3.6667 3.5000 2.6667 4.0000 3.4000 3.0000 2.5000 3.5000 3.5000 3.0000
fqu

0.03% Sb - - - - - - - - - - - -
ANOVA  F-test 3.109%* 3.988%#* 1.262 2.723%* 1.165 2.583%* 5.352%* 3.420%* 3.333% 2.948%* 1.385 1.307

e Ty IANINaaa 0.01 , ** Wed Ay neada 0.05, * HedAyn1aada 0.1
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M3197 4.4 LAAINY

ay ' =2
0 39802 ARA

o augﬁmmumm@' 1Y Independent Samples t-test One-Way ANOVA One-sample t-test (A0)

. Behavioral Behavioral Attitude Subjective Perceived Perceived Descriptive Social Familiarity Structural
UIU Trust Security
Acceptance Intention Norm Norm Usefulness Ease of Use Norm Influence with Bank Assurances
3NN QuoARU 354 X 42180 43748 4.4322 3.7126 3.9011 4.5390 4.4011 43531 3.9153 3.7825 3.9506 4.0212

AKAD

88.50% D 0.7542 0.7035 0.6595 0.9082 0.7826 0.5907 0.6622 0.6275 0.7810 0.9390 0.8140 0.7270
ANOVA  F-test 5.329% 3.404% 1.0630 1.0620 0.8290 0.1430 1.7520 0.1440 0.0860 0.0000 0.0900 2.2860
Touidu 317 X 4.5026 4.4406 4.4995 3.7390 3.9075 4.5962 4.4189 4.3998 3.9401 3.8013 3.9558 4.0189

79.30% D 0.6312 0.5898 0.5380 0.8489 0.7242 0.5737 0.6302 0.5950 0.7700 0.9123 0.7659 0.6876
ANOVA  F-test 35.562* 26.480* 23.639% 3.468* 0.9200 12.821% 4.00% 10.094* 1.0760 0.6040 0.2200 0.8890
Rl 147 X 4.4943 4.4490 45193 3.8810 4.0023 4.6177 4.4299 43418 4.0442 3.7721 3.9966 4.0136
Tnseni

36.80% b 0.5495 0.5082 0.4635 0.6278 0.6604 0.4484 0.5905 0.6011 0.5843 0.7702 0.7483 0.6247
ANOVA  F-test 4.308* 4.576* 5.368* 9.801* 5.012* 3.757* 1.0670 0.0270 6.033* 0.0280 0.9250 0.0660
o " a k) -
FITMAUM 237 X 4.5837 4.5274 45513 3.7300 3.9353 4.6498 4.4835 44314 3.9473 3.7848 3.9346 4.0549

59.30% b 0.5799 0.5242 0.5050 0.8931 0.7041 0.5241 0.6235 0.5933 0.8103 0.9776 0.7709 0.6836
ANOVA  F-test 40.491* 40.703* 24.635* 0.8230 2.1160 20.000% 13.407* 10.064* 0.7430 0.0030 0.1240 3.129%
Y _
T/ 23 X 4.4348 43623 4.4203 3.4022 3.9420 4.6870 4.6000 43913 3.7609 3.5870 4.0217 41739
WUBLNT

5.80% . 0.7138 0.7101 0.7263 0.9467 0.7153 0.6348 0.6467 0.6254 0.9429 1.2028 0.8323 0.8341
ANOVA  F-test 0.0820 0.0060 0.0000 2.5340 0.1150 1.4570 2.6220 0.1090 1.0080 1.0490 0.2180 1.3560
4 _
CLy! 3 X 43330 4.0000 4.0000 3.7500 3.6667 4.6000 5.0000 5.0000 3.5000 3.5000 3.5000 4.0000

0.08% D 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000

1y

#x% AN

Y

]

a

@0.01 , ** od

o

YNAdA 0.05, * adAgn1ana 0.1
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M3197 4.4 Laasnud Fovay Aunde daulouVUNIATIIU Independent Samples t-test One-Way ANOVA One-sample t-test (719)

R Behavioral Behavioral Attitude Subjective Perceived Perceived Descriptive Social Familiarity Structural
UIU Trust Security
Acceptance Intention Norm Norm Usefulness Ease of Use Norm Influence with Bank Assurances
ANOVA  F-test 0.016 0.7700 1.2370 0.0110 0.2440 0.0280 2.6660 3.190* 0.874 0.2710* 0.9450 0.0000
One-sample t-test 36.127%%** 38.8050%*** 43.242%%* 15.249%** 22.786%** 52.356%** 42.259% % 42.436*** 23.582%%* 16.590%** 23.715%** 27.327%**

5w a

e Tad1IANINEa 0.01 ,

C]

v oo o a

= JydhAgyn1aada 0.05, * HedAyn1aana 0.1



a

H a 4 [ ina A 1 o
ﬂ'lﬁ'lﬂﬁ 4.5 Llﬁ'ﬂﬂfﬂi’Jlﬂ‘j13Wﬂ31hﬂﬂﬂﬂﬂllﬂﬂwﬁﬂﬂ!ﬁﬂﬂ%iﬂﬂﬂﬁuﬂﬁ‘ﬁﬁ@ﬂ‘ﬁwaﬂ@ﬂ1iﬂ1

a J
‘.;5ﬂimmammuuuﬁmaﬂ°v¢u

f i Mana  Izal
IR . .

dulszans  dulsgans  wadeu  ediny
MINANDY nana

(B) B (ttest)  (Sig)
Attitude Norm  Constant 0.704 - 3.534 0.000%**
Perceived Usefulness 0.354 0.317 6.071 0.000%**
Perceived Ease of Use 0.375 0.374 6.498 0.000%***
Security 0.107 0.104 2.338 0.020%**

R =10.710, R2 =0.504, Adjusted R Square = 0.500, F=134.186, p < 0.05

{ a d a
NN 4.5 HANMITAATIZHAUNITANNDUTUFY (Linear Regression) Tugaluyuy

a 4 A
M3ATIEHANVOANDIUDUNYAY (Multiple Regression  Analysis)  1Ag@ 1013 0UNUAN

a

a <Y Yy A o~ 3 ’ o Ada
’Jlﬂi']gﬂsuﬂu”aulﬂ lW@LmﬂulﬂuﬁNﬂWiiuﬂ']'T]WfJ']ﬂjmﬂﬁuﬂﬁwnaﬂ

a 1

‘ﬁwa@]?]ﬂ”l'iﬁm‘iﬂiilm”lﬂﬂ”li

a 4 @ g
RuuuaIn Iluluangunwa tazilSuamnaail

v
\l o

MiAunANNnemMsINgINTIH = 0.704 + 0.354 (M35u3szleninlasy) + 0.375 (M3

Ly

v3dennulFnude) +0.107 (anuasade)
Tadoaruniaunanioninanon156ousuNITHIFINTIUNIINTIIUND I A
[ a a‘{ [ v d v a ~ Y (v Y 9 % A [ Y
dudszansandurius msdnaulenladSuudual (Adjusted R Square) UANUNIAY 0.500
¥NwAINI A130e32 (Independent  Viable) laun aunmssuiaailss Tond (Perceived
Usefulness) A11ANN41878013 19313 (Perceived Ease of Use) lazdunuilasase (Security)

J J @ . Y 1 v 9 o A o .
FaHaneAl5A1Y (Dependent Variable) 1AtiA JodgaunAuAANUADNMIINTINT TN (Attitude

Norm) $o8ag 50

72



4 v o o aa 1w a £ [ 4 @ a v
Lﬁ@ﬂﬂﬁ@ﬂu&ﬁ'l QJ‘VI'I\‘]ﬁﬂG]"UE]QﬂTdiJ‘ﬂizﬁ'ﬂ‘ﬁﬁ‘ﬂﬁuWU‘ﬁ"U@Qﬂ?&tﬂi@ﬁi&’nﬂ@l?

[ '

' 1 .. A @ a Yy 19y o YR 4
WY A1 F-Statistic  UAUNINY 134.186 LLﬁﬂQ’JW]’JLLlIiE]ﬁi%llﬂLLﬂ ﬂ1uﬂ1ii‘ﬂgﬂﬂﬂi%1&l‘b’u

(Perceived Usefulness) MuaNudeaens 19au (Perceived Ease of Use) wazguaNuilaoansy

a

(Security) d9HaAOAM5AIN (Dependent Variable) Iain Jademuinuaaniinensiginisu

o @ a

(Attitude Norm) 0819 iad 1Ay n1eddaszaui 0.05 1a291NRANITNATOUNUI MUMITUID
d 1 o ad 1 o .
U5z Toal (Perceived Usefulness) INansznuasauiAunaniiaon131153n35u (Attitude Norm)

I v o A A Y ' ] Y . 9
WUoUAUN 1 S09a911AD mummawmmﬂﬂmu (Perceived Ease of Use) lAZATUAIIN

o v

aoane (Security) dd1liod1AyNINEDATZALN 0.05

]

y a J @ @ { 1
M151971 4.6 1AAINMTINTIHANVDADDILVUNYAMDITITBUTT AT IUVDYANANTIDY

Aa

a { a 1 o a o
Iﬂﬁlﬁﬁ]ﬂﬂ”ﬁllﬁﬂ\iwa@]ﬂiiﬂﬁ ’E]Vl‘ﬁ‘l/‘lﬁ@]f)ﬂ?i‘l/n‘gﬁﬂiiNVINﬂWSNHUUGNWﬂI‘V\lu

5 A GN Aeann EFLT]

AR = T S o o < o o o

duilszans dulszans  weaeu ediAn

MINADDY nNa0a

(B) B (ttes)  (Sig)

Subjective Norm Constant 0.481 = 2.966 0.003***
Descriptive Norm 0.413 0.353 7.322 0.000%**

Social Influence 0.422 0.436 9.06 0.000%**

R =0.729, R2=0.531, Adjusted R Square = 0.528, F =224.497, p <0.05

{ a 4 2 9 P, .
MINATN 4.6 HAMIAATIZHAUMTOADBYIFUAY (Linear Regression) Tugaluiu

MTAATILHANNDADDOLLUUNYAM (Multiple Regression ~ Analysis)  1Ag@NITDUNUATN

Y A

a <Y = I 4 o A [l
amﬂzwmaua"lﬂ LW@L"UEJUL‘lJ‘L!ﬁiJﬂ]‘jlufﬂiWﬂ?ﬂiﬂlﬂiiﬂﬂﬁ?ﬂﬂl@ﬂuﬂﬂa‘ﬂuﬂgIﬂEJiE)‘Ufﬂi

U

a Aa a 1 o a J
ua’qu{é}ﬂiillﬁﬁﬁ]‘ﬂ‘ﬁwaG]E)ﬂh“ﬂ1“1;5ﬂiiZJ‘VINmiNmJumJﬁ‘ﬂT‘V\Iuﬂlulf’umﬂgﬂmwdl uag

Y

15umandil

ussiagMvesyanadidledlagseumsuananginssu = 0.481 + 0.413 Bndwarou

v

FINNUIAZAUFIN) +0.422 (BNEWAMITIAN)

TademunisiagiuvesyananiioglaosoUMIUAAINGANTTNABNITEBNTUNTIN

a 1 1w a £ v o o a AY Y (o Yy 9 .
FINTTUNNMSHIUNYN Mdudseansanduiusmsaadulonlalsoudud (Adjusted R
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Square) NAWNIAY 0.528 H118ANNIN AI1)59a5¢ (Independent  Variable) akin mudnIna
Lﬁeui"smwuuazﬂui{fﬂ (Descriptive Norm) Laz@1UdNTNaN19d9AN (Social Influence) dIHa
Aofatsnm (Dependent Variable) 'I81A TasedunssviaguvesyanaiiiodTasseumsuang
WOANTTY (Subjective Norm) §08ae 52.8
Lf}a‘nﬂ’dauﬁa@hﬁ’mmmaamaa@iﬁuﬂszﬁw%ﬁwﬁ’uﬁuﬁ'mmﬁmﬂi%ﬁixnﬂﬁa
WU M1 F-Statistic TAUITD 224,497 uaaandunlssass 1dun dusninaiouswanay
AUZIN(Descriptive  Norm) HAZAUBINTNANITIAN (Social  Influence) dananoAlsAI
(Dependent Variable) latin ﬂ%ii"ﬂﬁ'mmiﬁﬂj;mﬂlmuﬂﬂaﬁﬁaéiﬂaiﬁmﬂmmmmaﬂﬁu

S W %

(Subjective Norm) 09819UHsd AN INADATZAVN 0.05

5]

M5190 4.7 uEaImsinzinnuoaneouuunyaunalitoanu 1 e iilignswadensmh

a 4
Eiﬂi‘iNﬂ?ﬂﬂ1ilﬂuﬂuﬁu13ﬂiwu 6lfiﬂll"’llﬁf]fi.i\?!,ﬁ/]‘I/‘l"l wazilsumma

. GN f mana  szAl

IO < Vzz o £ v o o

dulszans  duilszans weaey  ediAy

MINADDY na0a

(B) (5) (ttes)  (Sig)

Trust  Constant 0.761 7 4.841 0.000%**
Familiarity with Bank 0.105 0.108 2.182 0.030%**
Structural Assurances 0.678 0.052 12.916 0.000%***

R=0.717 R2=0.514, Adjusted R Square =0.512, F=210.172, p<0.05

A a Jd a
INA15 197 4.7 KANTUATIEHAUNIDADOBIFUAY (Linear Regression) Iugilunu
MIUATIZHANNDADDOUUDNYAY (Multiple Regression  Analysis)  lagaunsounuaIf

a 1

N 'x)) Yy A A g 2 Yy AAa o

Ansrzddoyals ielewiuaumslumsnernsaianuilanisnswanenisiigsnssy
a 4 [ dy
nanmsRuuvansn I luanganua naziSuamaaail

anl3la = 0.761 + 0.105 (PNAFUABABEIIMS) + 0.678 FINAsgIHiUsziu)

! % o a 1 1 [ a a"'

Javearunnu 1iledenissensunisiizsnssumansSunyat mdulszans

v o J v A A Y (o Yy 9 . A 1w ' @

avduiug msaadulan lauSuunuds (Adjusted R Square) HAUMIAD 0.512 HUIEANNI A2

11/59a52 (Independent Variable) latin @A1UAINAUIAGADELIAS (Familiarity with Bank) 118
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ATiNATg IS UITEAU (Structural Assurances) @9HAADANLTATN (Dependent Variable) latin
adsaunnuila (Trust) Fosaz 51.2
4 v o @ aa Y a Q‘f Y] v J o a
Wenageuiisdnynsanavesmduseansandunusvesdiuilsoasy

NNA2 WU A1 F-Statistic  WAUNIND 210.172  uaaendanlsoase 1dun duanuduinode

a

FUIANT (Familiarity with Bank) ttag@1uliunnsg1u5u1lse i (Structural Assurances) G9HARDA2

]
v A

AN INADATZAVN

o

@ [

1113013 (Dependent Variable) laitn Jaseaunu131e (Trust) odraiind

0.05

d' a 4 = [ g’,: 9 Aaa a 1
M1319N 4.8 Lli’fﬂQfﬂ3’JLﬂinﬁﬂ’NNﬂﬂﬂﬂﬂHUUWﬁﬂmﬂﬂ‘ﬂ%ﬂEJﬂ’NiJﬁﬂi%l%ﬂu%i\lﬂﬂ‘ﬁwaﬁﬂﬂ1i

o a J
‘n1‘1‘;iﬂﬁ5m/l1qmmuuuﬁmsﬂﬂuimmmﬂgquw uazilsumma

5 Gl a1 Aa0f 52AU
AR = o L o o < o o o
dulseans  duilseans  wmaaeu  vadiAgy
MSNADOY n9a0a
Dependent Independent
(B) B (t-test) (Sig.)
Behavioral Intention  Constant 0.858 - 5.378 0.000***
Attitude Norm 0.532 0.501 11.444 0.000***
Subjective Norm 0.080 0.104 2.406 0.017%**
Trust 0.218 0.244 4.86 0.000%**

R =0.750, R2=0.562, Adjusted R Square = 0.559, F=169.620, p < 0.05

{ a 4 a
NAMNT1N 4.6 HANMTAATILHAUMNTDADDUFIT Y (Linear Regression) Tugiuunnms
a 4 1 Aa 4
UATICHANNOADDYLU DN AW (Multiple Regression Analysis) Tﬂﬂﬁ?h?ﬁﬂll‘ﬂﬂﬂ?‘ﬁ?&ﬂiWZﬂ

9 Y A o S ¢ ¥ ) : o o
euaga"lﬂ LWE)LGUEJL!Ll]u’diJfﬂ‘j1uﬂ1iWEﬂﬂ’imﬂ’ﬂu@lﬂﬂi%ﬂuﬁ@ﬂﬁ&l@iﬁﬂﬂﬁ“l/ﬂ‘]jiﬂi‘immﬂﬂﬁ

@

SuuuaminTiulwvangunwa uazSuama I Wil
anudslol¥ay = 0.858 + 0.532 (ﬁﬂuﬂaﬁﬁdamsmgimm) +0.080 (U3INAFIU

sumlqmﬂaﬁasﬁwmaumszmquﬁnﬁu) +0.218 (A13la)
ﬂﬂ5&1@’1’111?131m‘%ﬂﬂ%’qmﬁﬁ%m%wadamsﬂani”umiﬁmsmmmqmiﬁuwuiw f

4 = U =Wl 1 (%]
fFuilszansanduwus msdaaulan1dUsunduds (Adjusted R Square) HANNIAY 0.559
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N8R AI1l58a52 (Independent Variable) TaLin MUTAUARA (Attitude Norm) MULTTNA
Juveeyananod InssouMIHAAINGANTIN  (Subjective  Norm) taz@1un1u 1319 (Trust)
' ' 2 . Y v 9 g‘z Y . 9
dananefulsa1u (Dependent Variable) latn Tademunanudaleleay (Attitude Norm) 3o
aY 55.9

9 a

4 @ a 1o a £ [ v 7 @ a v
Lﬁ’t‘)'ﬂﬂ’d@Uuﬂﬁ'lﬂﬂl“l/n\iﬁﬂ@]ﬂ]@\iﬂ1ﬁllﬂ5$ﬁﬂ‘ﬁﬁﬂﬁllwu‘ﬁ€u@\1ﬁ’3uﬂiaﬁ5$ﬂﬂﬂ?

g

[ 1

WU A1 F-Statistic UAMNINY 169.620 uaaanalsoass 1dun Munauad (Attitude Norm)

]
= ]

AMUVITNAFIUVDYANANOE 1A8TOUNTHAAINDANTTN (Subjective Norm) ttazaun1ila
(Trust) @9HaABAIITAY (Dependent Variable) l@itn Tasedrunnuailalfaunidensi
§3033U (Attitude Norm) aeiwﬁﬁ’at?wﬁ’mummﬁaizﬁ’uﬁ 0.05 LAZVINHANINATDUNLIN AU
mM35uiielseTomd (Perceived  Usefulness) ﬁNaﬂiwwieﬁ’mﬁ'ﬁmaﬁﬁﬁiamiﬁw‘ﬁqiﬂsm
(Attitude Norm) HUSUFUR 1 509891170 A1UANUNEREMT 19911 (Perceived Ease of Use)
wazmuaNuanasy (Security) aénﬁﬁaﬁwﬁ’mummﬁﬁizﬁuﬁ 0.05

dIu 4 MIAATITHMINATRUANUATIU

mdudszansanduiuinyguszning Sumsivdaadse Towli 185y (Perceived
Usefulness) A11n1350509n210 195911810 (Perceived Ease of Use) aun1uilaonsie (Security)
?'Nwad@ﬁﬁuﬂﬁﬁﬁdamiﬁmiﬂim, ﬁ'mSﬁwmﬁau‘hwuuagﬂuj’f%ﬂ (Descriptive Norm)
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