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Honda Car Automobile (Thailand) Brand Image Influencing on Consumer

Purchase Decision Making Behavior of Honda Car in Bangkok
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Independent Study Title Honda Car Automobile (Thailand) Brand Image Influencing on

Consumer Purchase Decision Making Behavior of Honda Car

in Bangkok
Name - Surname Miss Suvannee Neesang
Major Subject Marketing
Independent Study Advisor Assistant Professor Kanokporn Chaiprasit, Ph.D.
Academic Year 2016
ABSTRACT

The purpose of this independent study was to explore Honda car automobile brand image
influencing on consumer purchase decision making behavior of Honda Car. The data were collected
by using questionnaires completed by 400 consumers in Bangkok who used cars. The statistics for
data analysis were percentage, mean, standard deviation, Chi-square and Spearman’s rank
correlation coefficient.

Result showed that most of the respondents were female, age between 31-40 years old
with a bachelor’s degree, working at private companies with a monthly income between 20,001-
30,000 baht. Most of the consumers used Honda CIVIC car and it took 1-2 months to make a
decision to purchase a car. The consumers were likely to purchase Honda car again, and they were
so proud of their own cars.

Hypothesis testing results revealed that age and monthly income were correlated with the
consumer purchase decision making behavior of Honda Car. Organization image and brand image
were related to the consumer purchase decision making behavior of Honda Car.

Keywords: brand image, consumer purchase decision making behavior of car
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