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Independent Study Title Marketing Mix Factors Influencing on Decision Making Behavior
for Usage of Applications to Reserve Accommodation in Bangkok

Name - Surname Miss Thanatchaporn Ratreechote

Major Subject Marketing

Independent Study Advisor Assistant Professor Kanokporn Chaiprasit, Ph.D.

Academic Year 2016

ABSTRACT

This independent study aimed to explore the marketing mix factors that influenced on
decision making behavior for usage of applications to reserve accommodation.

The participants were 400 people who had used applications to make hotel reservations.
A questionnaire was used to collect data. The statistical techniques for data analysis were
percentage, mean, standard deviation, Chi-square, and Spearman’s rank correlation coefficient.

The results showed that most participants were female, aged between 20-30 and married.
They held a bachelor’s degree and worked in private companies. Their average income was
20,001-30,000 baht. They used applications for making hotel reservations 4-5 times per year.
Hotels, resorts and pool villas were the most-frequently-booked types of accommodation. Prices,
promotional campaigns and convenience in making a reservation were the most influential factors in
making a decision. Most of the customers had a tendency to make hotel reservations through
applications again. In conclusion, the demographic factors and the marketing mix factors correlated
with the decision making behavior for usage of applications to reserve accommodation.

Keywords: marketing mix factors, decision making behavior for usage, applications to reserve
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@ 0 46% W )4

0000 12:06 pm

Pomo  traveloka¥

Hotel Flight My Booking

(o) Destination

Hotels near you

ﬁ 1 Check-in date

Thursday, 17 March 2016

Duration

1 night(s)
Check-out: Fri, 18 Mar 2016

SEARCH

12:07pm @ 7 O 46% W )4

é Hotels near you

17 Mar 20186, 1 night(s)

<= This is Final Price!
All prices include tax. No transaction fee,
no hidden fee

Renaissance Johor Bahru...
© 1.28 km from Current Location
Rating 8.8/10 ©® @@E@®O (516)
RM 347.24/night

e Traveloka Member-Only Deal

Hotel Alam Indigo
© 2.53 km from Current Location
Rating - @@ ©@®000 (2)

RM 51.55/night

Silka Johor Bahru

© 2.61 km from Current Location
Ratinn R 1/10 @& @@@@O (27

SEARCH SORT FILTER

RN

krungsri

Consumer

LIMITLESS ADVENTURE

traveloka¥

M 2.3 naasgluuune tonnandy Traveloka

/T krungsri |l Fivst

YA% creaxcos M Choice
] E: credit

[ i

S:6:1081MS0RL: 16 U.9. - 30 N.9. 2016
*nsanasdaoudarhKuaia:douly

o4 uSmsandduus
&/ 02-118-5400

MNA 2.4 JUMMLTAIGIUAALONNAATY Traveloka



‘k Traveloka - Book Flight Hotel
Sponsored - @

mihadaeiiuuariinsiamgnstuuay Traveloka "Lididn
s55uLiion 10de vinseaae 24 HTue anitvaaniiie
Fugiuanand13ausy 350 um

+

traveloka®
THB 350°

off hotels!

traveloka®

THB 350°
off hotels! P> Google play
install now @

P Coogle ploy | INSEAILROWNG)
nstall new Traveloka app
0 with lower rates.

Traveloka

R : Install Now
Over 2 million people use this

M 2.5 giamuealas Tudy ve e WHAIAYY Traveloka

goda
©00eo

arter hotel booking

s @ 90

MNA 2.6 Logo LONNAATY agoda
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Find Near Me '@

Check-in Check-out

2 O 3\211 2 ] :JI'?w:

2Guests «ﬂ Room

Search

Your last search

HARRIS Hotel & Residences Sunset Road,
Indonesia

§ Jan20-Jan 21| 1 Room 2 Adults

531 Sukhumvit Hotel
schumvit 31, Klongtoey-Nua, Wattana Sukhumvit Bany

a g o d a m f:.;;;;;‘?ﬂdlc;ust USD:::;
LR N R §©

smarter hotel booking

per night
)1 8.5 from 794 reviews

km from here

»
b |

% Amora NeolLuxe Suites

§ wmwit 31_Sukhumvit Road KlopgToeyNua Wattana |
@
£y

fincludes 50% discount!

RSN (8.4 from B reviews
9.8 ki from here

per night

P 2 895 ¢ from
¥ | Super lea rate - rate USsD 47
7 Imm Fusion Sukhumvit Hotel
1594750 Sukhumvit Road Sukhumwit Bangkok

./ best price guarantee

® T frora
= New Deall - Rate just UsD 23
up to 70°/° Off !;(;U(T:,wn 1314 reviews Pef '\lf.m‘
more hotﬂb 5.5km from here =
cheaper rates A
deals every day! Bangkok Rama Hotel e

1546 Pattanakarn Road Suan Luang Airpor”

-

-

MW 2.8 LONNANTU Agoda
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B2

Find a hotel :

Grass Suites Thonglor

-2 4 Find hotels near me

264/1, Sukhumvitss, Thonglor12, Wattana, Klongtoey

Nua Sukhumvit Bangkok 10110 < Bangkok
Arrive: Tuesday, 09-Aug-2011 ™=

from USD 72
Nights: 1
See 26 more photo(s) $ g Q

Adults: e 2

E]/ Reviews 7.4 from 37 reviews- ¥ Children: (-] 9
Rooms: 1

é Map 8.8 km from here 2 g g

i

- 1 Bedroom Suite
Vegl USD 396 72 = Agreck App [ Lecelion Based]) -
© Super low rate - rate includes > @ CookieCoffee¥com

49% discount!

B_OO'(_EF Rewards earned : USD 3

MNN 2.9 tonnAATY taadlsznnieaninly Agoda

3. HOTELS.COM

Hotels.com

MNA 2.10 3N IMUEAAI Logo Y84 Hotels.com
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Hotels.com

Where are you going?

il Uni

Q Deals for tonight
Geeat local ceals for you

Sagn In or areete acoount B

S >
Contact custormer sorvico Qo

ARG N X Tl B 4:44 PM v 2B NF H123 v B N T % 10:29 AM
Hotels.com Hotels.com Hotels.com L &

% Weicome Rewards Silver

£0
@ FREE NIGHTS

Just 2 more nights until your next FREE” night!
View activity

Ty

The Royal Park Hotel
London, United Kingdom

Q Tonight's Local Deals

Reservations ~ Signin /

MW 2.12 ﬂ”IWLLfTﬂ\‘]TTﬁ}ﬁ]ﬂﬂ”Iii]ﬂﬂ VOIUONNALATFY Hotel.com
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= hotelscom  #

hotelscom

Narrow results... »
Welcome back!
(Sorted by Best Sellers V]
Q Find & book
a hotel 4 Paramount Hotel Times Square

New York
Broadway - Times Square / New York ),
Yok ko Guest rating: 3.8 of 5§

i Reservations
$209

Radisson Lexington Hotel New
York
Midtown East - Grand Central / New

L Your Account

York »
*okkok Guest rating: 3.7 of 5§

e& Welcome Rewards #05-$199
Best Price

Hilton New York

Broadway - Times Square / New York

*okkok Guest rating: 4.4 of §
¢nnn

2. @ &

MR 2.13 HioUaaIls s NToInNU B WNAIATY Hotel.com

4. BOOKING.COM

Booking.com

MNA 2.14 J2)uvuLeNNAAYTY Booking.com
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et e Ve J Holday b Per City
P
Bk P, Py Wi Vi Shayt !3

Etttt.l :

MW 2.15 LONNAATFY Booking.com HIUTZULAN 9

will T-Mobile NL 2G  10:04 <« @  wdiT-Mobile NL 3G 00:59 =

359 /648 hotels in London
BOOKING i Heine Prices for 2 guests (14 Jan - 1
List Map
Destination: Studios2Llet
. Tk o/ )8.0(
Lond 3
RIS - Aated 85 >
The Studios?i et Apartments offer
modam aocommadation, just 500 motr
Check in date AT tRJar 201> Park Plaza County Hall
, khkk 1 104.64
Number of nights — Nl + | g l Riitas >
\ = = Situated off toadan's South Bank, this
Check aut date? Sun 15dan 2012 modem hatel |5 just a few minutes’ wal
Guests per room [ — S + Think Earls Court/ Kensington
Sy drlewr ki 37.00
‘s ..'.4 FRated 7.9 >

m The sefl-contained apartments at Think
Search 648 hotels Earl’s Count offer superb comiont, provi

All Seasons London Southwark Rose
o
‘(: o &

Sort: & Filter v' 'S

i 2.16 uaaanmilszinnvesTsausuinnn luuewnam s Booking.com
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9:41 AM 005 -
72/ 277 hotels in New York
515 (10 May - 11 May

Booking

List

Radio City Apartments

G 'S & 3 Show on map
1 142 West 49th Street, Manhattan, New York

Radio City Apartments

Yok ok $269.50 (New York)
Very good, 8.2 >

. Located close to Rockefeller ] T . -
Ceontar, this Manhattan hotel ha... = LA U |
—ryr

Quick description

10 ] Located close to Rockefeller Center, this
Manhattan hotel has free Wi-Fi and rooms

oquipped with a kitchenette and cable TV, The
n 49th Street subway station is 1 block away....

u A Rooms available from:
Prices for 1 night (10 May - 11 May)

€)smart Deal

fo Y ® Free cancellstion for selected rooms

Very good, 8.2 See all 1647 reviews

S

a a J . v JA A
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