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of Non-Formal and Informal Education
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Program Educational Administration of Technology
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ABSTRACT

The purposes of this research were to investigate 1) the level of knowledge management,
2) the level of the job performance efficiency of staff from Science Center for Education, and 3) the
relationship between knowledge management and the job performance efficiency of staff from
Science Center for Education in the North region under The Office of Non—Formal and Informal
Education.

The population consisted of 89 people including school administrators, government
officers, permanent employees, government employees, and temporary employees in science center
for education in the North region in academic year 2017. The research instrument used for
collecting data was Likert five-point scale questionnaires. The data were analyzed using percentage,
mean, standard deviation, and Pearson’s product moment correlation coefficient to determine the
relationship.

The research showed that 1) the level of knowledge management as a whole and on all
aspects was at a high level, 2) the level of the job performance efficiency of staff from Science
Center for Education as a whole and on all aspects was at a high level, and 3) the relationship
between knowledge management and the job performance efficiency of staff from Science Center
for Education in the North region under The Office of Non—-Formal and Informal Education

revealed a positive relationship at the medium level of r =.671 at a .01 of significance level.

Keywords: knowledge management, job performance efficiency, Science Center for Education
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Frequencies

aoul 1 Yoyaiiali

Ham3IAIIzFivoya

uaudszring
Statistics
Sex Age Edu Exp Pos Area
N  Valid 89 89 89 89 89 89
Missing 0 0 0 0 0 0
Ay
AOHN 1 UD 1 INFA
Sex
Cumulative
Freqguency Percent Valid Percent Percent
Valid male 25 28.1 28.1 28.1
Female 64 71.9 71.9 100.0
Total 89 100.0 100.0
A v
AIOHUN 1UD 2 ®1q
Age
Cumulative
Frequency Percent Valid Percent Percent
Valid >25 4 4.5 4.5 4.5
26-30 32 36.0 36.0 40.4
31-35 22 24.7 24.7 65.2
36-40 12 13.5 13.5 78.7
41-45 2 2.2 2.2 80.9
46-50 7 7.9 7.9 88.8
51-55 6 6.7 6.7 95.5
<56 4 45 45 100.0
Total 89 100.0 100.0
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= Y % =2
10N 1 UD 3 ITAUNIIANHI

Edu
Cumulative
Freguency Percent Valid Percent Percent
Valid >BD 6 6.7 6.7 6.7
BD 63 70.8 70.8 77.5
MD 19 21.3 21.3 98.9
PhD 1 1.1 1.1 100.0
Total 89 100.0 100.0
q‘ Y d a wa
aouh 1 U0 4 Uszaumsalumsifonanu
Exp
Cumulative
Frequency Percent Valid Percent Percent
Valid >5 17 19.1 19.1 19.1
5-10 46 51.7 51.7 70.8
11-15 9 10.1 10.1 80.9
16-20 2 2.2 2.2 83.1
21-25 2 2.2 2.2 85.4
<26 13 14.6 14.6 100.0
Total 89 100.0 100.0
d’ Y a wAa
ADUN 1 VD 5 amumwmiﬂgumm
Pos
Cumulative
Frequency Percent Valid Percent Percent
Valid Adm 4 4.5 4.5 45
Tea 19 21.3 21.3 25.8
Perm 3 3.4 3.4 29.2
Gov Off 4 45 4.5 33.7
Emp 59 66.3 66.3 100.0
Total 89 100.0 100.0
d' % d' a wAa
ADUN 1 VO Samuﬂmsﬂgumm
Area
Cumulative
Freqguency Percent Valid Percent Percent
Valid NS 31 34.8 34.8 34.8
PL 23 25.8 25.8 60.7
LP 35 39.3 39.3 100.0
Total 89 100.0 100.0
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Descriptives
ma%’ﬂmimmg’“lumwsm
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
KMtot 89 2.59 4.87 4.0209 .51096
Valid N (listwise) 89
Y | dv b4
[2RN% ﬂﬁ‘U\Wﬂ’ﬂNg
Descriptive Statistics
N Minimum | Maximum Mean Std. Dev iation
Kl1 89 1 5 3.87 1991
Kl2 89 2 5 4.37 713
KI3 89 2 5 411 .745
Kl4 89 2 5 4.16 737
KI5 89 2 5 4.20 741
Kltot 89 2.40 5.00 4,1348 .62142
Valid N (listwise) 89
% Y Y
ATUMITINNASNIIUTNTIINNNG
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
KCAGB 89 3 5 3.84 .705
KCA7 89 1 5 4.01 .666
KCA8 89 3 5 4.27 .670
KCA9 89 3 5 4.15 .649
KCA10 89 1 5 3.75 .830
KCA11l 89 2 5 3.53 .827
KCAtot 89 2.50 5.00 3.9254 .52550
Valid N
(listwise) 89
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Y % Y
ﬂ]‘i«!ﬂ]iﬂﬂﬂﬁﬂ'ﬂﬂéﬂﬁ!ﬂui%ﬂﬂ

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
KO12 89 2 5 4.03 .698
KO13 89 1 5 3.89 .832
KO14 89 2 5 4.10 754
KO15 89 2 5 4.16 721
KO16 89 2 5 4.04 737
KOtot 89 2.60 5.00 4.0449 61330
Valid N (listwise) 89

mumsiszadataznaunseanmg

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
KCR17 89 2 5 4.01 .666
KCR18 89 2 5 4.08 .695
KCR19 89 1 5 3.92 757
KCR20 89 1 5 3.89 .859
KCR21 89 2 5 3.92 711
KCRtot 89 2.00 5.00 3.9640 .60870
Valid N (listwise) 89
AMUMINaININ3
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
KA22 89 2 5 3.92 .678
KA23 89 1 5 3.92 772
KA24 89 1 5 3.98 .853
KA25 89 2 5 3.83 742
KA26 89 1 5 4.01 .832
KAtot 89 1.40 5.00 3.9326 .63457
Valid N (listwise) 89
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mumsudafurannlasuizeus

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
KS27 89 2 5 4.11 790
KS28 89 2 5 4.07 .863
KS29 89 2 5 419 .796
KS30 89 1 5 4.06 .921
KS31 89 1 5 411 .804
KS32 89 2 5 4.09 .807
KStot 89 2.33 5.00 4.1052 .73017
Valid N (listwise) 89

UM
Descriptive Statistics

Minimum Maximum Mean Std. Deviation
L33 89 3 5 4.04 .673
L34 89 2 5 3.79 .832
L35 89 2 5 4.02 .603
L36 89 2 5 4.10 754
L37 89 2 5 4.08 .626
L38 89 3 5 4.21 612
Ltot 89 2.33 5.00 4.0413 .58385
Valid N (listwise) 89
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Descriptive Statistics

Minimum

Maximum

Mean

Std. Deviation

Aftot
Valid N (listwise)

89
89

2.93

5.00

4.3117

.48163

AMUAUNHUYDIM A UTUNIY

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
Costl 89 3 5 4.22 .635
Cost2 89 3 5 4.31 .701
Cost3 89 2 5 4.42 671
Cost4 89 3 5 4.29 .625
Cost5 89 3 5 4.43 721
Costtot 89 3.00 5.00 4.3124 55674
Valid N (listwise) 89

augaMuNMsUHIROY

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
Quality6 89 3 5 4.30 681
Quality7 89 3 5 4.28 657
Quality8 89 3 5 4.33 617
Quality9 89 3 5 4.33 617
Quality10 89 3 5 4.33 653
Qtot 89 2.40 5.00 4.2697 .55358
Valid N (listwise) 89
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mufSanaau
Descriptive Statistics

Minimum Maximum Mean Std. Deviation
Quantity11 89 1 5 4.10 739
Quantity12 89 1 5 4.25 743
Quantity13 89 2 5 4.26 .666
Quantity14 89 3 5 4.34 .583
Quantity15 89 3 5 4.40 .558
Qutot 89 2.40 5.00 4.2697 .55358
Valid N (listwise) 89

;% a wAa
munawmmiﬂgumm

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
Timel6 89 3 5 4.36 .644
Timel7 89 2 5 4.43 .620
Time18 89 3 5 4.40 .635
Time19 89 3 5 4.38 .631
Time20 89 2 5 4.37 713
Time21 89 3 5 4.49 .605
Timetot 89 3.00 5.00 4.4061 55113
Valid N (listwise) 89

MUIBNT/NTZUIUMTAUTUIIU

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
MPO22 89 3 5 4.53 524
MPO23 89 3 5 4.42 .540
MPO24 89 1 7 4.09 .748
MPO25 89 2 5 4.24 .675
MPO26 89 2 5 4.20 .547
MPO27 89 3 5 4.31 576
MPOtot 89 2.67 5.00 4.2972 47685
Valid N (listwise) 89
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Correlation

ANRfENATaIUDEUVUNINTG I

Semuazlag I
Descriptive Statistics

Mean Std. Deviation
Kltot 4.1348 .62142 89
KCAtot 3.9254 .52550 89
KOtot 4.0449 .61330 89
KCRtot 3.9640 .60870 89
KAtot 3.9326 .63457 89
KStot 4.1052 .73017 89
Ltot 4.0413 .58385 89
KMtot 4.0209 .51096 89
Costtot 4.3124 55674 89
Qtot 4.2697 .55358 89
Qutot 4.2697 .55358 89
Timetot 4.4061 55113 89
MPOtot 4.2972 47685 89
Aftot 4.3117 48163 89
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