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Thesis Title Selected Factors Affecting the School’s Student Assistance System

under Secondary Educational Service Area Office 3 in Ayutthaya Province.

Name - Surname Ms. Narumon Kobkaew
Program Educational Administration Technology
Thesis Advisor Mr. Parinya Meesuk, Ph.D.
Academic Year 2016
ABSTRACT

The purpose of this research was to study 1) the level of 5 selected factors including:
administrators’ servant leadership , qualifications of professional teachers , team work , Scan Tool 3
information system, and supervision and evaluation, 2) the level of school’s student assistance
system, and 3) selected factors affecting the’school’s student assistance system performance.

The samples were 110 administrators‘and-teachers under Secondary Educational Service
Area Office 3 in Ayutthaya province, which were computed by G* power program. The research
instrument employed was a questionnaire 65 items invelving selected factors and school’s student
assistance system performanee: The reliability was-0.962and 0,965 respectively. The statistics used
for data analysis were percentage; mean, standard-deviation, correlation coefficient, and multiple
regression analysis by enter-method.

The results showed that: 1) the level of the selected factors of the school’s student assistance
system performance was in the high level overall. Cosidering each factor, the results showed that team
work was placed in the highest level whereas qualifications of professional teachers, supervision and
evaluation, and servant leadership were placed in high levels. Scan tool 3 information system was in
a moderate level, 2) the level of student assistance system performance was high in each aspect and
overall, and 3) selected factors affecting the school’s student assistance system performance included
strategic factors, team work , supervision and evaluation, and servant leadership, respectively which

mutually predicted the internal quality assurance of the schools percentage of 69.10

Keywords: student assistance system , servant leadership , qualifications of professional teachers,

team work, scan tool 3 information system, supervision and evaluation
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