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Independent Study Title The Relationship between Satisfaction of Information Technology
Usage and Quality of Life: Case Study of the Physically Disabled.

Name-Surname Mr. Thean Thongloy

Major Subject Information Systems

Independent Study Advisor  Assistant Professor Natnarong Jaturat, Ph.D.

Academic Year 2017

ABSTRACT

The objectives of this independent study were 1) to examine information technology usage
of the physically disabled, 2) to investigate satisfaction of information technology usage of the
physically disabled, 3) to analyse the effect of information technology usage of the physically
disabled on quality of life and 4) to analyse the relationship between satisfaction of information
technology usage and quality of life.

The sample group was 420 people with physical disabilities who lived in Bangkok,
Nonthaburi, Patumthani and Samutprakarn. The instrument used in this study was a self-administered
questionnaire. Statistics used to analyse the data were descriptive statistics including frequency,
percentage, average or arithmetic mean and standard deviation and inferential statistics including
independent Sample t-test, One-way ANOVA, LSD (Least Significant Difference) and Pearson's
Product Moment Correlation Coefficient.

The results showed that most respondents were male, aged between 26 and 35 years,
disabled for more than 20 years, earned an average monthly wage between 5,001 and 10,000 baht,
educated lower than the bachelor’s degree level, and employees in the private sector. They took 3-4
hours of using information technology during the time between 6 pm. and 12 pm. The objectives of
using information technology were for entertainment, watching movies, listening to music and
playing games. The place that they mostly used was their residence and mainly used on a smart phone.
Furthermore, the overall satisfaction of using information technology was at a high level and so was
the overall quality of life. The results of hypothesis testing found that the gender and the educational

level had satisfaction of using information technology differently at the statistical significance of 0.05.

)



In terms of the duration, objectives and places, they had satisfaction of using of using information
technology differently at the statistical significance of 0.05. The overall satisfaction of using

information technology correlated with the overall quality of life at the statistical significance of 0.05.

Keywords: the disabled, satisfaction, quality of life
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NS 425 0.60
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FTHINNGY 2.949 4 0737 1008 0403
3. awmsldusmsediuiioane melungu 303.598 415 0732

R 306.548 419

FEHINNQY 5.121 4 1280 3780  0.005*
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]
o

=3 9 = ' 1 o 1 A o o W aad
mquwagliﬂumﬂﬁmwmmTuTaﬂmiﬁumﬁ%ummqnuameJuﬂmmymnammmu 0.05

s o

y A I ' a 1 ' 4
Lﬁawmimnﬂmwﬁ}m NWUN ﬁ’mmﬂﬁ'mmi@mmmﬁm WaMINATOU UAITEAL

¥ o o 1
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9 = ~ 1 [ o a
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HH AN
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a d’ = A 1 [ 1 1 = 9 a
AUNAFIUN 1.5 MsAnwInuanaanudanaaenuiane lalumslsmalulag
AT AUNANUANAIN Y
= - oo ' = 9 = A v T W
H,: msAnnuenanuawaneanuiawe lalumslsma TuTatensaumai luuanaienu

= d' 1 [ 1 1 = 9 = d’ 1 [
H,: MsAniuanaNnuawanonnuiane 1o lums lsma TuTagams aumeanuanaeny

m31af 436 udastoyaNINATIUANNIANA1ITEHINTITBAIUYAN A IHARDTZAUAIIUT

9 = ~ 1 o o @ =
wola lumslFauma lulaga s aumaANUANAIAY NUUAAINTZALNTANYI

Anuiane urasanuulsdsu SS df MS F Sig.
) v FEHINNGN 11.296 5 2259  3.604 0.003*
1. ﬂWHﬂﬁinﬁﬂﬁf)ﬂNLﬁNﬂ ,
. molunguy 259.516 414 0.627
MALaIN g
3 270812 419
) Y- TENINNGY 13.284 5 2657 8700  0.000
2. M lusmMsazaIn ,
B molungy 126428 414 0.305
UagIInLg
39 139712 419
) Yy EEICRRNG Y 14.696 52939 4169  0.001*
3. g 1SN ed ,
. malungy 291851 414 0.705
TERTG)
39 306.548 419
) - FTHINNGY 3.577 5 0715 2084  0.066
4. aumslduTmaedn /
4 molungy 142101 414 0.343
ABDIUD
3 145678 419
) oo il TEMINNGY 6.386 5 1277 3.676  0.003*
5. gy sl ‘
v molungy 143864 414 0.347
AIUNIINUN
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FEHINNGN 6.158 5 1232 3748 0.002%
6. smilszloninlasy molungy 136.020 414 0.329
3 142178 419
FEHINNGN 6354 5 1271 6.849  0.000%
AN molungu 76.809 414 0.186
3 83.162 419

@

pdAyNNADANIZAY 0.05
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1AAT NN 4.36 HANIITNATDUANVUANAIITEHINTLAUMITANEINUANA WA UTING
1 =3 9 = o Y aa
aannunane lalumslgaumaluladarsaumna iinsnageulaen1515a8a One-way
ANOVA [fiona@euANNIANAINY DA 1R A0UDIU5$3INTHINAI 2 AGU HAMITAATIZHNUN
o = d‘ 1 o 1 1 % = 9 =~
sraumMsanuIuanaanuaInanoszauauiane lalunisldauma Tuladarsawnaly
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0.003 ¥ttoonNszaviedian 0.05 Veagd1an szaumsanuRuananuiinanon NN
9 = A 1 [ ] A v o W aaa = Y
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Case Processing Summary

N %

Cases  Valid 30 100.0

Excluded’ 0 0.0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
968 26
Item-Total Statistics
Corrected Item- | Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted | if Item Deleted Correlation Deleted
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