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Academic Year 2018
ABSTRACT

This study aimed to explore: 1) the influence of organizational categories containing
organizational type and size, and 2) the influence of system requirements toward information
technology (IT) project success. The IT project success consisted of scope, time, cost, and respondents’
satisfaction. The samples were 400 IT employees including chief information officers, program
managers, and IT project managers from different types of organizations. A questionnaire was used
to collect data and the method of convenience sampling was applied in the study. Statistics used to
analyze data were descriptive statistics (frequency, percentage, mean, and standard deviation) and
inferential statistics (One-way ANOVA, Least Significant Difference, and Multiple Linear

Regression) at the significance level of 0.05.

The results showed that more than 200 employees came from the private sectors. The
system requirements were in a high level of importance in all aspects including requirement
elicitation, requirement definition, requirement analysis, requirement modeling, requirement
validation, and requirement management. The IT project success was at the medium level of
importance in all aspects.

The hypothesis testing results indicated that the organizational categories in the aspect of
organizational type affected IT project success in each and every aspect. The government agencies,
information technology business, and system requirements in the aspect of requirement elicitation

and requirement validation influenced an overview of the IT project success.

Keywords: system requirements, project success, IT project
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LSD
NﬁﬁNﬂlmﬁ“ﬂéﬂi:ﬁ’jN 2 ﬂtj?l Mean Difference (I-J)
Usziangsne nau J
Gov. Bank  Retail b. Edu. Fac. SME IT Private
ﬂtju I ; 2.53 3.00 3.68 3.26 3.39 3.41 243 2.77
Gov. 2.53 -0.475 -1.152 -0.740 -0.861 -0.881 0.099 -0.244
(0.057)  (0.000%)  (0.007*)  (0.000%) (0.002*)  (0.678) (0.299)
Bank 3.00 -0.677 -0.265 -0.386 -0.406 0.574 0.231
(0.003%) (0.311) (0.091) (0.127)  (0.011*)  (0.297)
Retail b.  3.68 0.413 0.291 0.271 1.251 0.908
(0.099) (0.175) (0.287)  (0.000%)  (0.000*)
Edu. 3.26 -0.121 -0.142 0.838 0.495
(0.632) (0.623)  (0.001%)  (0.046*)
Fac. 3.39 -0.020 0.960 0.617
(0.937)  (0.000%)  (0.004*)
SME 3.41 0.980 0.637
(0.000*%)  (0.012%)
IT 2.43 -0.343
(0.101)

Private 2.77

* Gov. = Government agencies (11289140193 7), Bank (5U1A19), Retail Business (§3n9n11an), Edu. =
Educational institution, Fac. = Factory (5 WIUYATMNTIN), SME = Small and Medium Enterprises (§3 N9 SME),

IT = Information Technology (§5n9N 1A UMA T Ta8a13AUNA), Private = Private agency (H19091U10NSU)
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a = d’ 1 1 a 9 = = [ v o w 1T W
§309 SME T umdsuinnngugsnanuaiuma lulagasaumea Taslissgauisdiagminy
0.011, 0.000, 0.001, 0.000 48 0.000 LAZUHANNAURAYNIND 0.574, 1.251, 0.838, 0.960 1AL 0.980
ngugsnamlan nquaniumsAne nqulssnugaavngIy NAUEINY SME liAunae

VINANNGUIONTU TaslaA1TzaUTad1AYININY 0.000, 0.046, 0.004 1Az 0.012 AL NINANI

AVRDNIND 0.908, 0.495, 0.617 11ag 0.637
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LSD
HaMIYRIAINRETTYH 4 2 QN Mean Difference (I-J)
Usziamgsna ngu J
Gov. Bank Retail Edu. Fac. SME IT Private
ﬂij?»l I i 2.53 3.06 3.39 3.26 3.18 3.38 2.44 2.83

Gov. 2.53 -0.536 -0.862 -0.740 -0.650 -0.850 0.082 -0.306

(0.032*%)  (0.000*%)  (0.007%) (0.007%) (0.002*)  (0.729) 0.194

Bank 3.06 -0.326 -0.203 -0.114 -0.314 0.619 0.230

(0.146) (0.436) (0.616) (0.238)  (0.006%) 0.298

Retail 3.39 0.122 0.212 0.012 0.944 0.556
(0.624) (0.325) (0.962)  (0.000%)  (0.008*)

Edu. 3.26 0.089 -0.110 0.822 0.434
(0.725) (0.702)  (0.001%) (0.080)

Fac. 3.18 -0.200 0.733 0.345
(0.440)  (0.001%) (0.105)

SME 3.38 0.932 0.544
(0.000*%)  (0.032%)

IT 2.44 -0.388
(0.063)

Private 2.83

* Gov. = Government agencies (mhﬂqmmﬂ%"g;), Bank (5U41A19), Retail Business (‘Ijiﬁﬁ]ﬁﬁﬂﬁﬂ), Edu. =
Educational institution, Fac. = Factory (5 WUYANIMANTIN), SME = Small and Medium Enterprises (§3 N9 SME),
IT = Information Technology (§3n9N19A 1A T TaBa 15 aUNA), Private = Private agency (H19091U10NSU)
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nu 15991UQATIHNITN NGUEINY SME TasliasauisdAyminy 0.032, 0.000, 0.007, 0.007
118 0.002 LAz INANNAURTBININD 0.536, 0.862, 0.740, 0.650 118 0.850
NENEUIATS NQUEINAnIUaN nguaniumMsAnyl ngu 159IUgAAIMNT Y LagNYN
5309 SME linundeuinninguginaniaiuma lulagasaume Taslimszauisdnnyminy
0.006, 0.000, 0.001, 0.001 LAz 0.000 LA NHAANAUNTUNING 0.619, 0.944, 0.822, 0.733 1A 0.932
1 a 9 = 1 a s d‘ J 1 a ] =
NaugINaA1an uazngugine SME UAuRasuINNIINgUEINaHUIeUeNsY Tagl

9 v [

AMTLAVEFAVININD 0.008 1AL 0.032 LATHNAANAURANIND 0.556 Lag 0.544

g

~ ~ ' A ' a A @ o <
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maluTagensauma arum e

LSD
HAMYOIAUNAEIZHIIE 2 NN Mean Difference (1-J)
Usziangsne N J
Gov. Bank Retail Edu. Fac. SME IT Private
nau 1 X 238 314 335 341 3.25 3.41 2.43 2.82

Gov 2.38 -0.768 -0.980 -1.037 -0.871 -1.031 -0.051 -0.440
(0.003%)  (0.000%)  (0.000*%) (0.000%)  (0.000*%) (0.832) (0.066)

Bank 3.14 -0.212 -0.269 -0.103 -0.263 0.717 0.327
(0.352) (0.312) (0.658) (0.331)  (0.002*%)  (0.146)

Retail 3.35 -0.057 0.109 -0.051 0.929 0.539
(0.823) (0.617) (0.843)  (0.000%) (0.011%*)

Edu. 3.41 0.166 0.006 0.986 0.596
(0.520) (0.985)  (0.000%) (0.018*)

Fac. 3.25 -0.161 0.819 0.430
(0.541)  (0.000%)  (0.047%)
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maluTadenseaumea arualdae (@)

LSD
HaMIYRIA N AT 2 QN Mean Difference (I-J)
Usziangsne ngu J

Gov. Bank Retail Edu. Fac. SME IT Private

ﬂij?»l 1 ; 2.38 3.14 3.35 341 3.25 341 2.43 2.82

SME 3.41 0.980 0.591
(0.000%)  (0.022%)

IT 2.43 -0.389
(0.067)

Private 2.82

* Gov. = Government agencies (112891U01A57), Bank (5U1A15), Retail Business (§3n9A11an), Edu. =
Educational institution, Fac. = Factory (Ii NURANYMNTIN), SME = Small and Medium Enterprises (ﬁiﬁ% SME),

IT = Information Technology (§3n9n19a1umA TuTa8e 3 auna), Private = Private agency (M120971U10N¥ L)
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NGUNLNBNIUNIATFUAIRAGUDINIINGUELIANT NQUFINIA1IaN nguaanTumsanm
Nqu 1599URAAINANTIN LAZNGNFINY SME Taslin1szauadiaqniny 0.003, 0.000, 0.000,
0.000 1% 0.000 LAz UHAAIAIRABNIND 0.768, 0.980, 1.037, 0.871 t1ag 1.031

NgUELIAT NgugInamlan nquaniumsAny naulssnugaaIMns sy wazngu
5309 SME fisunasuinningugsnanuaiuma Tuladarsaumea Taslimszauisddangminy
0.002, 0.000, 0.000, 0.000 t1a2 0.000 LA NHAANAURABNIAY 0.717, 0.929, 0.986, 0.819 LA 0.980

ngugInamlan nguaniumsdny ngulsaIugAaINNIIN HAZNQUEINY SME

tAnnduInnInguginananuna luladasaume laslinszauiedidguminy 0.011,

0.018, 0.047 1@z 0.022 LA UNAANAURNAYININD 0.593, 0.596, 0.430 1AL 0.591
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maluTagensauma sruanuinane o

LSD
HaRIYRIA NN AT 2 QN Mean Difference (I-J)
Usziangsne ngu J
Gov. Bank Retail Edu. Fac. SME 1T Private
ﬂﬁju I ; 2.40 3.14 3.23 3.21 3.28 3.22 2.30 2.72
Gov. 2.40 -0.743 -0.826 -0.806 -0.881 -0.819 0.105 -0.323
(0.004%)  (0.001%)  (0.005%) (0.001%*) (0.005*%) (0.672) (0.187)
Bank 3.14 -0.083 -0.063 -0.138 -0.076 0.848 0.420
(0.722) (0.817) (0.561) (0.784)  (0.000%)  (0.069)
Retail 3.23 0.020 -0.055 0.007 0.931 0.503
(0.939) (0.806) (0.979) (0.000%)  (0.020%)
Edu. 3.21 -0.075 -0.013 0911 0.483
(0.777) (0.966) (0.001%)  (0.062)
Fac. 3.28 0.062 0.986 0.558
(0.818) (0.000%)  (0.012%)
SME 3.22 0.924 0.496
(0.001%)  (0.060)
IT 2.30 -0.428

(0.049%)

Private 2.72

* Gov. = Government agencies (wﬂammmﬂﬁ), Bank (§119A193), Retail Business (ﬁiﬁﬂﬁﬁﬂ?\ﬂ), Edu. =
Educational institution, Fac. = Factory (Ii WUYAAIMNTIN), SME = Small and Medium Enterprises (ﬁiﬁ% SME),
IT = Information Technology (§5n9M19A1MA T 1a8a 13 aUMA), Private = Private agency (H12091U10A%FU)
* oAy NIadansea 0.05
A = 1 A 1 A A @ 0o 3
NAAINHNTINN 4.16 LLﬁ'ﬂ\iﬂ”ﬁLlﬁfJ‘]JWIEJ‘UﬂTLﬂﬁfJiTﬂﬂm’ﬂ\iﬂiglﬂ'ﬂﬁ5ﬂmﬂﬂ'3ﬂl|ﬂ'ﬂllfﬁﬁi]

voalasamama TuTagmsauma auanuianala wun
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nRuIeNUMAS IlAmasioonInquELIAT NnaugINanLan nauaaniumMsAny
Nqu15991URAAINATIN LAZNgNFINY SME Taslia1szauied1aqminy 0.004, 0.001, 0.005,

0.001 1% 0.005 LALNNANNAURDEYNINY 0.743, 0.826, 0.806, 0.881 1AL 0.819
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AEUELIAT nguEInamlan nquanniumsAnm naulssnugaavnssu wazng

a a1 A v ! a Yy = IS Y v o w ' v
§309 SME T umdsuinnngugsnanuaiuma lulagasaumea Taslissgauisdiagminy

0.000, 0.000, 0.001, 0.000 LA 0.001 LA NWAANAUNALNING 0.848, 0.931,0.911, 0.986 LA 0.924
ngugInaAan uazngu Is9TUEAE NI T IAIRALNINNIINGNEININUBIIUIONTY

1 a 9 = = d' 9 1 U a ] =W
HAZAQUFININNAIUMNA TU Taga A UMALAURAIUDINIINGNFININUIBNUDNFY TAslia

v o [ 1

FLAUTIAAYININD 0.020, 0.012 1Az 0.049 Az INAANAUNAYININD 0.503, 0.558 1Az 0.428

d' =1 [ ~ [ A A o 0o
M13519N 4.17 Llﬁﬂ\ifﬂillﬁiEJ'UL‘VIfJUﬂ’l!ﬂaEJi'lfl‘ﬁ]sll'f]\?ﬂiglﬂﬂﬁiﬂﬂlﬂﬂ?ﬂﬂﬂﬂ’lﬂﬁ’llii]ﬂlf]\iiﬂﬁ\iﬂ’li

ma luTagasauma lagsiu

LSD
HaRIYRIA N AT 2 QN Mean Difference (I-J)
Usziangsne nau J
Goyv. Bank Retail Edu. Fac. SME IT Private
ﬂ's]:&l I ; 2.46 3.09 341 3.29 3.27 3.35 2.40 2.78
Gov. 2.46 -0.630 -0.955 -0.831 -0.816 -0.895 0.059 -0.328
(0.004*) (0.000*%)  (0.001*) (0.000%) (0.000%)  (0.780) (0.114)
Bank 3.09 -0.325 -0.200 -0.185 -0.265 0.689 0.302
(0.101) (0.386) (0.358) (0.260)  (0.001%)  (0.123)
Retail 3.41 0.125 0.139 0.060 1.014 0.627
(0.572) (0.462) (0.790)  (0.000%)  (0.001%)
Edu. 3.29 0.015 -0.065 0.889 0.502
(0.947) (0.799)  (0.000%)  (0.022%)
Fac. 3.27 -0.080 0.874 0.487
(0.727) (0.000%)  (0.010%)
SME 3.35 0.954 0.567
(0.000%) (0.011%)
IT 2.40 0.387
(0.036%)

Private 2.78

* Gov. = Government agencies (wﬁammmﬂ%"g), Bank (5U41A19), Retail Business (ﬁiﬁﬂﬁﬁﬂaﬂ), Edu. =
Educational institution, Fac. = Factory (Ti JNUYATIMNTIN), SME = Small and Medium Enterprises (§3 N9 SME),
IT = Information Technology (§5n9N19A1UMA T Ta8a 13 AUNA), Private = Private agency (H12091U10AFU)
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* A AN Na0ANIZAY 0.05

]
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Unstandardized
Coefficients
Standardized Coefficients Collinearity Statistics
o . Standardized
aulsyine
Coefficients
Std.
B Beta t Sig. Tolerance VIF
Error
3 (Constant) 0.605 0.024 25.501 0.000*
VUIADIANT 20.068  0.031 - 2184 0.030* 0.987 1.014
11NN21 200 AU 0.108
FUINT 0.109 0.048 0.115 2.287 0.023* 0.961 1.040
ganeaan 0.144 0043 0167 3347  0.001* 0.974 1.027

H 1 J 4 ) Y] 1
NATT NN 4.25 WU VUIAVDIDIANTNNIIUIUNTANIUNINNIT 200 AU UsLnnued
4 9 a 9 = AAa A [ 0o =S
P4ANT MUTUIAT LazFInamlan Nansnanennudusaveslasamsma luTagasaumea
auanuianely Taolial Sig. 19101 0.030, 0.023 11ag 0.001 Feonnszauivdrynana
{ [ a a [ a 1 [ 4
N52a 0.05 WU HrasauuAgIu H, 1azeousUauuagIu H, ¥u1e0219791 anEuUzy0909ANS
A a ] o o
15znoudle v tazlsvnn TensnadoanudiusavedIasansma TuTagansauma a1

= 2 a g A qw ¢ Yo A
ANUNIND 19 LLa$ﬁﬂJ15ﬂ‘LlWNTLGUEJULTJUﬁiJﬂTiﬂﬂﬂ’OEJWPjﬂm winlas lumswensal %z‘lﬂmu
A
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Y= 0.605—0.068 X, 0.109 X, - 0.144 X,

b, = MANNVOIAUNITDADDY
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auNAgIUN 2.5 anuAULUe99ANs Usznoudio vuia nazilszian oninane
o =
ANUAUTIVea IaTamsna 1u lagasaume
o 4 Y 12Aa A [ o
H,= any¥azv0909ans Usenoualo vuia wazdsznn lulianinanennuduss
vedIasamsma lu lagansaume
o 4 Y AAa A [ 0o <
H,= an¥aizu0304ans Usznouade vina tazdseman Jonsnanonnud u5iavos
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aaa U a A " o a £ o v A o o 1
adanlglumsinszhae memmdulszansandunusnyga meihanlsnig o
I a 1 [ o
lliJﬁ%’nLﬂuaummﬂaaawmmmgﬁju (Multiple Linear Regression) Nszauted t 0.05
d' 1 1] v o [ 4 )
M51990 4.26 LAAIAANUTUNUTUDIAANAULVDIDIANT UTLNBUAY YUA Hazilsznn

AAa A [ o =) A
Nanswanennudusavedlasemsmalulagarsauwnd (Y,)

. \ R Adjusted Std. Error of the
graulsnning R Durbin-Watson
Square R Square Estimate
1 0.137° 0.019 0.016 0.22076 1.505

a. Predictors: (Constant), YUIADIANTUINA 200 AL
y a 4 1% [ 4 (% 4
INATNN 4.26 HANINATIZHANNTURUTUVOIANHAULVDI09ANT UTLNDUAY VUIA
Aaa A 1 o = ' [ 4
tazlsznn YaNTNanenNUF NIV IATINTINA TU Tag@1saumna WU aNHULVDIBIANT
(% ] d A [ 0o <@
sznoudie vina tazdszian danuduiusiFauinnuanudusavedInsansmalulad
LY a Q'{ [ o 4 LY o [
asauma Taglamdulseansandunusnyga (R) MINU 0.137 1aza11503UIBAANNT
a MY 1 v Y (% a = [ [ 4 o T
YRINTAATIZH lanuioeaz 1.60 uazdumlssase lulinanuduiusneludies uaiiai
ANUARIAAADIFIVIN 11199910%A1 Durbin-Watson 19101 1.505 (539%8 13NIANT, 2560)
a d ~ U 1 @ a A 9 A
INHANIIUATIZH IUAI31IT 4.27 WA Tolerance VoA MTdAsENUMUDENGA
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Unstandardized
Coefficients
Standardized Coefficients Collinearity Statistics
. . Standardized
aadsihine
Coefficients
Std.
B Beta t Sig. Tolerance VIF
Error
1  (Constant) 0.648 0.016 40.701 0.000*
mummﬁm -0.061 0.022 -0.137 -2.761 0.006* 1.000 1.000

11AN21 200 AU
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10913197 4.27 WU VUIAUBIBIANTNUTIUIUWTNIIULINNIT 200 AU UONTWano

[

o a ' . 1w : 1 v @ o
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Yi=b,+b X, +b,X,+bs;X,+...+b X +e

unumluaunis
AN
Y. = 0.648 —0.061 X,
b, = MAINUBIAUNITOANDY
'
b, = MdusZANTANNOADVETIUIUNTNNIUNINNIT 200 AU

a d' 9y Aa A 1 o a3 =
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ATAUNA
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ANADINITVOITZ LY Useemilu 6 au 1szneuaie

Ay Y
X, fiD ATUMTAOUDIWANINADING
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aUNAFIUN 3.1 A TWADINITVDITZUY AIUMTHOUDIUAIINADINIG AIUNTS
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ATAUNA AIUVOVIUA
H,= ANNABINITUBITLUY AIUNITABLDINAIINADING AIUNITAIHUAAIY
F04M1T AIUMTUATIZHANUADINT AIUMT AT UDLTIADIANNADINIT AIUNITATIVEAD
Y 9 [ 9 AAa A [ o < =
ANMUADINT AIUNITIANMTANUABINT luTdnTnageanuduTveslasanmiamalulad
ATAUNA A IUVOVIUA
H,= A2UABINITVBITLUY AIUMITAOUDINAIINABINT AIUMITAIHUAAIY
a 4 o
#09M13 MIUNITUATIZHANUADING AIUMITAS1UUUTIA0IANUADINT AIUATATIVTDL
Y Y [V 9 AAa A 1 0o < =
AUADINIT AIUNITIANITANUADINIT UDNITNAAANUFUTvedIaTan1smaluTa®
ATAUNA AIUVOVIUA

a v o

aAaa Y a dA T W Q‘{ A o o [
goanlylumsuasieine ﬂ']ﬁﬁ?ﬂTﬁNﬂﬁ%ﬁﬂﬁﬁWﬁNWU‘ﬁW?jﬂm eialsang 9
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3 a a . { o
TladradluaumsnanosnyaanFadu (Multiple Linear Regression) N5zAUod1AT) 0.05

! 1 o 4 a a 1 o <
3197 4.28 LAAIAIANNTUNUTVIANUABINTUBITZUVNINTNAn0A NS
= Yy A
voelasamsma Tu lagansauma auvevwa (Y,)

. . R Adjusted R Std. Error of
aandsmng R Durbin-Watson
Square Square the Estimate
2 0.283" 0.080 0.076 0.30221 1.476

. v o P
b. Predictors: (Constant), N1IFOUNINAIINABDING, NITIANITANNADINIG

94



a 1

{ a 4 @ v d a
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o a = [ Y] L4 % = d' a d' =

7.60 nazdnlsoase lulianudunusneludios ualnnnuaaIanaeUIFIuIN 15199910
1 Durbin-Watson 11101 1.476 (53%%8 33WIANT, 2560)

a o ~ 1 1 % a A Y A
VINHANTUATIEN IUAIT1N 4.29 WA Tolerance YoIdMsvaszNUmveNga

A = 1o J 1w a =) v o Jo
19 0.655 “]N%J@]”Iﬂﬂ 0.2 uaaaNAlsoase hl‘JJ‘JJﬂ?ﬁJﬁllWH‘ﬁﬂu
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Unstandardized
Coefficients
Standardized Coefficients Collinearity Statistics
. i Standardized
mudsiinine
Coefficients
Std.
B Beta t Sig. Tolerance VIF
Error
2 (Constant) 0.813 0.038 21.397 0.000*
NTIFOUDINAINY -0.001 0.001 -0.165 -2.783 0.006* 0.655 1.526
v
FONINI
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TlasrailuaumsoanesnygauFaudu (Multiple Linear Regression) N3zaniodfay 0.05
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M3199 4.30 LAAIAANNTURUTVRIANUARINTVRITLUVTDNT NAdANNFUT
VAN
voelagamsma luTadensana aunal (Ys,)

.o . R Adjusted Std. Error of the
graulsining R Durbin-Watson
Square R Square Estimate
2 0.229" 0.052 0.048 0.30097 1.763

b. Predictors: (Constant), ﬂﬁﬁ@‘].lﬂ”lﬂﬂ'ﬂiﬁgl}ﬁ]ﬂﬂﬁ, ﬂ”li@]‘i’nﬁ’l’)‘llﬂ’ﬂﬂgfﬂﬁﬂﬁ
! a d [ v d a a 1
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Unstandardized
Coefficients
Standardized Coefficients Collinearity Statistics
o . Standardized
fnsvinne
Coefficients
Std.
B Beta t Sig. Tolerance VIF
Error
2 (Constant) 0.805 0.039 20.698 0.000*
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Y & a g ! . . { o o
”hJﬁimﬂuﬁummﬂaaawu@mwamu (Multiple Linear Regression) NszautedInw 0.05
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o . R Adjusted R Std. Error of the
grulsining R Durbin-Watson
Square Square Estimate
4 0.307" 0.094 0.085 0.30024 1.930

d. Predictors: (Constant), M3 FBLUMINANNABDING, MITTIUVUIABIANUABINS, MIATIVAOUANY
#9913, MITAMIANNADINT
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Unstandardized
Coefficients
Standardized Coefficients Collinearity Statistics
o . Standardized
amlsrinine
Coefficients
Std.
B Beta t Sig. Tolerance VIF
Error
4  (Constant) 0.816 0.040 20.299 0.000*
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1 0.239° 0.057 0.055 0.30455 1.775

a. Predictors: (Constant), MIAOVDINANNADINST
{ a [ 9 4 Aa Aa ]
1INATNN 4.34 HAMITBATIZHANYTURUTVIANUADINTVITELULHINTNAAD
0o 1 o @ J a
anudsavedlasamsmalulagasauma WU AUADINITVDITLUUTANMNFUWUTIT
o o < = 9 =< Al a £
PINAVANNAUTIVRA IasamTma Tuladasauma auanuiane 1l Tasliaduilszans

o v J

[ Y o 1 a 4 [ Y
AUNAUNUDTNH AU (R) tmnu 0.239 LLEI8ﬁ'ﬁﬂiﬂ‘I/H'Ll"lﬂﬂ1ﬁ§Jfﬂislli’Nﬂﬁ’JmﬁSﬂhlﬁ}ﬁ/l"lﬂll%}?Jﬂaz

100



o a 1 @ o 4 @ 1 1 4 a 4
5.50 uazdlsoasy lulianuduiusnieludiee ualiainuaa1AnavFILIN 1HD9910
1M1 Durbin-Watson (0101 1.775 (53%%8 35WIANT, 2560)

a Id 1 v 1 @ a 3’, $ 1
NNANIIVATIZH 1UAI13199 4.35 WUIIAT Tolerance VoIRMTDATLNG 2 NANTDY

o

~ A = 1o v T W a =) o v
Nnga Ao 1.000 cm”lummw 0.2 uaasNAmlsoase hliJﬁJﬂ’NﬂJﬁllwu‘ﬁﬂu

q

4 Y

3 1 % a Q( U % =) a 1
M99 4.35 HaaImdulszanTanduRuTNYAUYIANNABINITVOITZUULBINTWNAAD
AN
0o <
anvdusavedInssmamaluladansavme muanuianela (v,)

Unstandardized
Coefficients
Standardized Coefficients Collinearity Statistics
o . Standardized
fulsrine
Coefficients
Std.
B Beta t Sig. Tolerance VIF
Error
1  (Constant) 0.759 0.035 21.788 0.000*
MSMUUAAN -0.002 0.000 -0.239 -4.906 0.000* 1.000 1.000
#9aM3

A ' Y a a
INAITNINN 4.35 NUITANNABDINITUBDITS UL ﬁjmmiﬁauammmﬁ}mmi fl'f]ﬂ‘ﬁwa

N s < = ~ 1 . 1w x
apaNnuduTaveelasamsnaluladasaums axunnuianele Tasfian Sig. (M1nD 0.000 &4

[

oeninszautisdidyn1eanansza 0.05 Vel fiasaunagiv Hy uazeouiuaunagIu H,

a 1

[ A o
NUPAINI ANUADINITVDITLUY WoNTWanonNud15vedIasamama luTadasaume

k) =< ) = I A 4 Y o ‘:9/
Q1Uﬂ313JWQW@Glﬂ llﬁ$ﬁ1u13ﬂu’lu'ﬂﬂlﬂu!ﬂuﬁuﬂ’ﬁﬂﬂﬂ@ﬂWﬁﬂﬂ! lW@Gl%MlUﬂ'ﬁWﬂ']ﬂiﬂ! fﬂgulﬂﬂ\ju

N
Yi=b,+b, X, +b,X,+b X, +...+b X +e

unua luayms
VAN

Y,= 0.759-0.002 X,

b, = AAINUBIAUNITOANDY
r'd
b, = MANLTZANTANUAANIAUMIAOUNINANNABINS
AUNAFIUN 2.5 ATWADINITVDITZUY AIUMTHOUDIUAIINADINIG AIUNTS
MUUAAIUADINT AIUMITAATIZHANUABINT ATUMI AUV VTIADINNUADINT AIUNT
9 9 o 9 Aa A [ o =S
A3AOUANUADINT MUMITANTANUABINT HonTHanoaNnud 1S Iasamamalulad

T UNA

101



H,= ANABINITYBITTUY AIUMTAOUDINAIINADING AIUNITAIHUAAIY
#0413 AIUMTUATIZHANNADINT AIUM TS ULUTIAD IANUADINT AIUMNTATIVAOU
9y 9 [ 9 aAa A 1 o < =1
ANMUABINIT AIUNITIANITANNADINT TuTdnTnaasanudusavedlasanismalulad

gauma lagnIng
H,= A2UABINITYITLUY AIUMTAOUDINANNADINT AIUMTAIHUAAIY

a 4 o

09N MIUNITAUATIZHANUADING AIUMITAS UV UTIA09ANUADINT AIUATATIVADL
9 9y [ Y an a 1 0o & ~
AUADINIT AIUNITIANITANUADINT UDNTWaAANNTUTvedTaTan1smalulad

ATAWNA TABNINTIN

o = o

aaa Y a oA T o a Q'{ [ J
goanlylumsinsiziine ﬂ"l'i‘VﬂﬂTﬁiJiJﬁ%ﬁ"ﬂ‘ﬁﬁﬁ’diJWlJ‘ﬁWtiﬂm meihalsang 9

o o

< a { v W
TladradluaumsnanesnngauBudu (Multiple Linear Regression) N3zautiad1Any 0.05

a

1 J v o J a a 1 )
ﬂ]ﬁ%‘lﬁ 4.36 !Lﬁﬂ\?ﬂWﬂ'ﬂiJﬁiJW‘Ll‘ﬁéU’fNﬂ'J'm@%lﬂﬂﬂTﬁ"UfNﬁ$Uﬂﬁﬂﬂﬁwaﬂ®ﬂ31mﬁ1lﬁﬁ]
A

voalasamsmna Tu Tagasaumealagninsiy (Y,)

o . R Adjusted R Std. Error of the
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A5 NARBUANVTDANADI (I0C) VOIULTBUDINTDI ANUADINITUBITZUUNNINT WA

o ~ [
ANNEU5d 1IN Imna lu lag@saumng (99)

Co4 L s ATIUUAUAMTUYEIITYITIY )
dun  don - - - ZR 10C oI UDIUY
aAun 1 AU 2 AUN 3
24 | | 1 3 1.00  UANUADAAADA
3 1 | 0 1 2 067 NANUTDANADI
2 | 0 1 2 067 TANUTDANADI
3 | 0 1 2 067 NANUTDANADI
4 | 0 1 2 067 NANUTDANADI
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of Items
0.940 24
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if Item-Total Alpha if Item
Deleted Item Deleted Correlation Deleted
assziiuanuiiulyl 93.83 111.937 0.480 0.939
1@veeszuy
seuazinugndI 93.80 112.648 0.501 0.939
fenteaszi
mudeyauaziiudin 93.77 111.633 0.625 0.937
ToYAVDINIINADINIS
ST UANINGY 93.93 108.892 0.640 0.937
Amnedo
MAUUARIDENNINTFIU 94.00 109.103 0.711 0.936
MSUMIaTUIeANY
#oamg
I¥nmnidenasfany 93.93 109.995 0.535 0.939
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Scale Mean Scale Corrected Cronbach's

if Item Variance if Item-Total Alpha if Item

Deleted Item Deleted Correlation Deleted
THununImeea 94.23 108.737 0.678 0.936
Mz au
FTUYANUADINTLT 94.30 110.976 0.589 0.938
U
AMUUAVDVUAVDITL U 93.57 111.633 0.588 0.938
$ha3eaiiosielums 94.13 110.189 0.587 0.938
ATNADUTINTUMNS
IATILHANUADINT
NWHUTITUMNT 94.10 109.403 0.617 0.937
daudaazmudiaym
RRPILTTAITER
A UANNTIAY VD 93.70 113.321 0.470 0.939
ANUABINMITLAY
Fofnua
H1aeegunumsldau 94.17 109.040 0.751 0.936
V9T UU
aiuuudaesves 94.27 108.961 0.754 0.935
PEAIN]
R TITICERREAR 94.37 110.792 0.539 0.938
dmsumsaiia
SIIEAGRN
sEYANUFNNUT5EHIN 94.17 106.282 0.738 0.935

YA v = 9 v
HUAIUNYIVDIN

BIIRRGRN
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Scale Mean Scale Corrected Cronbach's
if Item Variance if Item-Total Alpha if Item
Deleted Item Deleted Correlation Deleted
ATNAOUINDNA1TAT 94.03 113.826 0.431 0.940
fudemmiua
fvuanquioya 94.00 111.310 0.603 0.937
A5AOUANNADINT
SMUATUADUMS 93.73 109.720 0.769 0.936
Uszifiumaiiensivaou
ANUYNADA
Fougiio 19 94.10 110.300 0.599 0.938
s2ANADINT IR0d19 93.63 112.309 0.539 0.938
YA
Mriuau leu1eaans 93.83 110.695 0.609 0.937
ANUABINT
mviuau leu1e3ans 93.83 109.592 0.639 0.937
msalaounlag
Tégmdoyalums 94.10 107.472 0.662 0.937
IAMIANUABINT
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U ~ a <Y 4
AIUN 1 MIUATIZHUDYADIANT

a d
HWAMIAUAINTH

DUIUNUNNY
Frequency | Percent | Valid Percent | Cumulative Percent
valid  &ind150 au 77 19.3 19.3 19.3
51-200 AU 115 28.8 28.8 48.0
1NN 200 AL 208 52.0 52.0 100.0
Total 400 100.0 100.0
§3ND
Frequency | Percent | Valid Percent | Cumulative Percent
Valid ~ ¥128901UNATY 40 10.0 10.0 10.0
FUIAT 49 12.3 123 22.3
ganaAan 62 15.5 15.5 37.8
a01juMIANEN 34 8.5 8.5 46.3
159U QATINNTT 57 143 14.3 60.5
§309 SME 32 8.0 8.0 68.5
FININNAIY 61 15.3 15.3 83.8
maTulagasaums
HUBUENILY 65 16.3 16.3 100.0
Total 400 | 100.0 100.0
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Statistics
MTszdiunu seyuay | nudeyauazuin ERITER IV
Al Yinu doya dofmug
N Valid 400 400 400 400
Missing 0 0 0 0
Mean 3.95 3.86 4.07 4.07
Std. Deviation 0.870 0.978 0.974 0911

Frequency Table
asiszdiuanauilullf1a
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 0.5 0.5 0.5
2 13 3.3 33 3.8
3 111 27.8 27.8 31.5
4 152 38.0 38.0 69.5
5 122 30.5 30.5 100.0
Total 400 100.0 100.0
szynazfSn
Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 1.0 1.0 1.0
2 36 9.0 9.0 10.0
3 92 23.0 23.0 33.0
4 150 37.5 37.5 70.5
5 118 29.5 29.5 100.0
Total 400 100.0 100.0
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InyYayatasuUnnvoa

U

Frequency Percent Valid Percent Cumulative Percent
Valid 1 6 1.5 1.5 1.5
2 25 6.3 6.3 7.8
3 65 16.3 16.3 24.0
4 142 35.5 35.5 59.5
5 162 40.5 40.5 100.0
Total 400 100.0 100.0
SIWSIMNToMTUA
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 0.5 0.5 0.5
2 21 5.3 53 5.8
3 77 19.3 19.3 25.0
4 146 36.5 36.5 61.5
5 154 38.5 38.5 100.0
Total 400 100.0 100.0
ﬂ’)HJGS]}ENﬂ1iGU’EN‘i$1JU @%}1uﬂ15ﬁ1ﬂu@ﬂ31hﬁ5§]jﬂﬂﬂ1i
Statistics
Smuadieds | Mawnfide | WWusuamedn | szyaudesns
1IATFIU HazTany MU TY CASIFTRL
N Valid 400 400 400 400
Missing 0 0 0 0
Mean 3.94 3.88 3.83 3.92
Std. Deviation 0.905 0.932 0.938 0.908
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Frequency Table

MAUUAMIBENININTFIU

Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 1.0 1.0 1.0
2 22 5.5 5.5 6.5
3 86 21.5 21.5 28.0
4 170 42.5 42.5 70.5
5 118 29.5 29.5 100.0
Total 400 100.0 100.0
¥ mwniihenazSana
Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 0.8 0.8 0.8
2 25 6.3 6.3 7.0
3 107 26.8 26.8 33.8
4 147 36.8 36.8 70.5
5 118 29.5 29.5 100.0
Total 400 100.0 100.0
THumumweehavinzan
Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 0.8 0.8 0.8
2 34 8.5 8.5 9.3
3 96 24.0 24.0 333
4 163 40.8 40.8 74.0
5 104 26.0 26.0 100.0
Total 400 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 0.8 0.8 0.8
2 23 5.8 5.8 6.5
3 96 24.0 24.0 30.5
4 161 40.3 40.3 70.8
5 117 29.3 29.3 100.0
Total 400 100.0 100.0
ﬂ’ﬂiJ@%%Nﬂ'liﬂJ@\ﬁZU‘U ﬁ'mmﬁmﬂzﬁmmﬁmmi
Statistics
MAUUAYDLIYA 9in50siiorae NWHUATU LLREST
VDITEVY lumsasiaaon Mg ANNAIAY
N Valid 400 400 400 400
Missing 0 0 0 0
Mean 3.98 3.84 3.84 4.02
Std. Deviation 0.970 0.946 0.989 0.877
Frequency Table
NMAHAVOVVAUDITZUY
Frequency Percent Valid Percent Cumulative Percent
Valid 1 / 1.8 1.8 1.8
2 21 5.3 5.3 7.0
3 88 22.0 22.0 29.0
4 143 35.8 35.8 64.8
5 141 353 35.3 100.0
Total 400 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid 1 7 1.8 1.8 1.8
2 29 7.3 7.3 9.0
3 88 22.0 22.0 31.0
4 175 43.8 43.8 74.8
5 101 25.3 253 100.0
Total 400 100.0 100.0
NAWNUTIHIUMsTauda
Frequency Percent Valid Percent Cumulative Percent
Valid 1 7 1.8 1.8 1.8
2 32 8.0 8.0 9.8
3 95 23.8 23.8 33.5
4 151 37.8 37.8 71.3
5 115 28.8 28.8 100.0
Total 400 100.0 100.0
INANUANNTINTY
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 0.5 0.5 0.5
2 18 4.5 4.5 5.0
3 84 21.0 21.0 26.0
4 163 40.8 40.8 66.8
5 133 333 333 100.0
Total 400 100.0 100.0
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Statistics
11903 ) 19530 sTUANUAUWUT
GEAN v . . s
silunums . Tasaadedmsy FEHINANTI
) HUVTIADY ) P
LSRRG MIAITN (MEIVDIN VLV
YDITLUY . .
3T MIRGEN DGR
N Valid 400 400 400 400
Missing 0 0 0 0
Mean 3.78 3.77 3.80 3.85
Std. Deviation 0.927 0.932 0.963 0.929

Frequency Table
Saeegiluuumslinuvesszuy
Frequency Percent Valid Percent Cumulative Percent

Valid 1 4 1.0 1.0 1.0
2 31 7.8 7.8 8.8
3 108 27.0 27.0 35.8
4 163 40.8 40.8 76.5
5 94 23.5 23.5 100.0
Total 400 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid 1 5 1.3 1.3 1.3
2 30 7.5 7.5 8.8
3 109 27.3 27.3 36.0
4 163 40.8 40.8 76.8
5 93 233 233 100.0
Total 400 100.0 100.0
1¥55niTassa g mSumsaanydiaes
Frequency Percent Valid Percent Cumulative Percent
Valid 1 4 1.0 1.0 1.0
2 29 7.3 7.3 8.3
3 122 30.5 30.5 38.8
4 133 33.3 333 72.0
5 112 28.0 28.0 100.0
Total 400 100.0 100.0
szymmianiuissnhadidfeadesiunuusiaes
Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 0.8 0.8 0.8
2 27 6.8 6.8 7.5
3 107 26.8 26.8 34.3
4 152 38.0 38.0 72.3
5 111 27.8 27.8 100.0
Total 400 100.0 100.0
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Statistics
ATABUIUBNE3 fwmuandy | fmuatuaeums Weugilo

v 9 o 9 a Y

ATINVTOANUA Uoya Ysziiuwa A1
N Valid 400 400 400 400
Missing 0 0 0 0
Mean 3.98 3.85 3.95 3.89
Std. Deviation 0.878 0.885 0.951 0.943

Frequency Table
A3TOLINONAIIATINUVOMHUA
Frequency Percent Valid Percent Cumulative Percent
Valid | 3 0.8 0.8 0.8
2 19 4.8 4.8 5.5
3 83 20.8 20.8 26.3
4 173 43.3 433 69.5
5 122 30.5 30.5 100.0
Total 400 100.0 100.0
Mriuanguvoya
Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 0.8 0.8 0.8
2 21 5.3 5.3 6.0
3 109 27.3 27.3 33.3
4 166 41.5 41.5 74.8
5 101 25.3 25.3 100.0
Total 400 100.0 100.0
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MrivaTunaumslszidivea

Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 0.8 0.8 0.8
2 29 7.3 7.3 8.0
3 86 21.5 21.5 29.5
4 149 37.3 37.3 66.8
5 133 33.3 333 100.0

Total 400 100.0 100.0
Weugiof s

Frequency Percent Valid Percent Cumulative Percent

Valid 1 5 1.3 1.3 1.3
2 22 5.5 5.5 6.8

3 106 26.5 26.5 333
4 146 36.5 36.5 69.8
5 121 30.3 30.3 100.0

Total 400 100.0 100.0
ANABINIVDITZUY ATUMTIANTANNABINT
Statistics
FZYANN mvuau Ty Mnuau oy
foans 1dvEa IANTANY tamsm3nlaou Ty udoya
Faru foams mlaq

N Valid 400 400 400 400
Missing 0 0 0 0
Mean 3.92 3.79 3.97 3.93
Std. Deviation 0.958 0.939 0.892 0.959
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Frequency Table
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Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 0.8 0.8 0.8
2 28 7.0 7.0 7.8
3 99 24.8 24.8 325
4 139 34.8 34.8 67.3
5 131 32.8 32.8 100.0
Total 400 100.0 100.0
MruAUlEIEIANSANNADINS
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 0.5 0.5 0.5
2 36 9.0 9.0 9.5
3 106 26.5 26.5 36.0
4 155 38.8 38.8 74.8
5 101 25.3 25.3 100.0
Total 400 100.0 100.0
Mrivaulenadamsmsnlasumlag
Frequency Percent Valid Percent Cumulative Percent
Valid 1 3 0.8 0.8 0.8
2 23 5.8 5.8 6.5
3 79 19.8 19.8 26.3
4 175 43.8 43.8 70.0
5 120 30.0 30.0 100.0
Total 400 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid 1 5 1.3 1.3 1.3
2 24 6.0 6.0 7.3
3 97 24.3 24.3 31.5
4 143 35.8 35.8 67.3
5 131 32.8 32.8 100.0
Total 400 100.0 100.0
ﬂ’JHJGg])ENﬂ1§6UEN‘iZ‘U‘UTﬂEl‘i'HJ
Statistics
= g : c Z p 5
® 2 @ > € =
S = c o= o3 © i & = g 8
= - | £ & & | 5 €| 2 & & =
pad & 2 5 @ =
G = 2 206 T & =
= = [l NP IS = >
® K & A o c A2
= = (e 5 & 8 Z
S e e, | B B
N  Valid 400 400 400 400 400 400 400
Missing 0 0 0 0 0 0 0
Mean 3.99 3.89 3.92 3.80 3.92 3.90 3.90
Std. 0.691 0.680 0.697 0.716 0.656 0.701 0.586
Deviation
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Frequency Table

ﬂ"ﬁﬁfz)‘ﬂﬁnuﬂ'ﬂﬂél’i’)ﬁﬂ"lii?ﬂ

Frequency Percent Valid Percent Cumulative Percent
Valid 1 1 0.3 0.3 0.3
2 3 0.8 0.8 1.0
3 72 18.0 18.0 19.0
4 210 52.5 52.5 71.5
5 114 28.5 28.5 100.0
Total 400 100.0 100.0
ﬂ"lﬁﬁ"l‘}’i‘l»!ﬂﬂ")'lu(?l}i’)ﬁﬂ]ii??d
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 0.5 0.5 0.5
2 4 1.0 1.0 1.5
3 81 20.3 20.3 21.8
4 223 55.8 55.8 77.5
5 90 22.5 22.5 100.0
Total 400 100.0 100.0
ﬂ1§3!ﬂ313ﬁﬂ31ué{®\1ﬂ135334
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 0.5 0.5 0.5
2 6 1.5 1.5 2.0
3 80 20.0 20.0 22.0
4 209 52.3 52.3 74.3
5 103 25.8 25.8 100.0
Total 400 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 0.5 0.5 0.5
2 7 1.8 1.8 2.3
3 99 24.8 24.8 27.0
4 211 52.8 52.8 79.8
5 81 20.3 20.3 100.0
Total 400 100.0 100.0
ﬂ]‘iﬂ’i?%ﬂﬂﬂﬂ?ﬁ»léllﬂﬁﬂ]i‘i?&l
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 0.5 0.5 0.5
2 3 0.8 0.8 1.3
3 76 19.0 19.0 20.3
4 223 55.8 55.8 76.0
5 96 24.0 24.0 100.0
Total 400 100.0 100.0
ﬂ1§%ﬂﬂ1§ﬂ’3]?~lé‘@ﬁﬂ1§i’)ﬂ~l
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 0.5 0.5 0.5
2 % 1.8 1.8 2.3
3 82 20.5 20.5 22.8
4 212 53.0 53.0 75.8
5 97 243 243 100.0
Total 400 100.0 100.0
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Statistics
vouwa | na1 | mlde | anwiewely | anwdiFeveslazamssiu
N Valid 400 400 400 400 400
Missing 0 0 0 0 0
Mean 3.04 2.99 3.00 2.92 2.98
Std. Deviation 1.239 1.210 1.243 1.266 1.092
Frequency Table
VD ULUA
Frequency Percent Valid Percent Cumulative Percent

Valid 1 68 17.0 17.0 17.0
2 41 10.3 10.3 27.3
3 150 37.5 37.5 64.8
4 88 22.0 22.0 86.8
5 53 13.3 Y34 100.0

Total 400 100.0 100.0

3al
Frequency Percent Valid Percent Cumulative Percent

Valid 1 73 18.3 18.3 18.3
2 38 9.5 9.5 27.8
3 149 37.3 37.3 65.0
4 102 25.5 25.5 90.5
5 38 9.5 9.5 100.0

Total 400 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid 1 73 18.3 18.3 18.3
2 44 11.0 11.0 29.3
3 141 353 353 64.5
4 96 24.0 24.0 88.5
5 46 11.5 11.5 100.0
Total 400 100.0 100.0
ANUNINBI
Frequency Percent Valid Percent Cumulative Percent
Valid 1 84 21.0 21.0 21.0
2 43 10.8 10.8 31.8
3 139 34.8 34.8 66.5
4 91 22.8 22.8 89.3
5 43 10.8 10.8 100.0
Total 400 100.0 100.0
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a { 4 $ [ @ [ 1 0o <
AUNATIUN 1.1 VUIADIANTNUANANAUTIHAADANUFUTIVDI InTamama Tu Tagasaume

HANAINU
Descriptives
95% Confidence
Interval for
Std. Std.
N | Mean Mean Minimum | Maximum
Deviation | Error
Lower | Upper
Bound | Bound
VOULUA G%Wﬂih 77| 3.08 1.167| 0.133 2.81 3.34 1 5
50 AU
51-200 |115] 2.99 1.128] 0.105 2.78 3.20 1 5
AU
1NN |208| 3.06 1.325| 0.092 2.88 3.24 1 5
200 AU
Total 400| 3.04 1.239| 0.062 2.92 3.16 1 5
nan g | 77| 3.04 1.163] 0.133|  2.77|  3.30 1 5
50 AU
51-200 |115] 2.96 1.158 | 0.108 2.74 3.17 1 5
AU
11NN {208 | 2.98 1.259| 0.087 2.81 3.15 1 5
200 AU
Total 400| 2.99 1.210| 0.060 2.87 3.10 1 5
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95% Confidence

Interval for Mean

Std. Std.
N |Mean Minimum Minimum | Maximum
Deviation | Error
Lower Upper
Bound Bound
mldie  ann | 77| 308 1.167]0.133 2.81 3.34 1 5
50 AU
51-200 [115] 3.01 1.174|0.109 2.79 3.23 1 5
au
11N | 208 | 2.96 1.309]0.091 2.78 3.14 1 5
200 AU
Total 400| 3.00 1.24310.062 2.87 3.12 1 5
ANUN G%1ﬂ’j1 77| 3.03 1.22410.140 2.75 3.30 1 5
no'ly 50 AU
51-200 [115| 2.98 1.14710.107 2.77 3.19 1 5
AU
1NN | 208 | 2.84 1.34110.093 2.65 3.02 1 5
200 AU
Total 400| 2.92 1.266|0.063 2.79 3.04 1 5
anudiSy sn | 77| 3.06]  1.046]0.119 2.82 3.29 1 5
V94 50 AU
TaseamMs  51-200 |115] 2.98 0.984|0.092 2.80 3.17 1 5
30 AU
11NN [208 | 2.96 1.168 | 0.081 2.80 3.12 1 5
200 AU
Total 400 2.98 1.092|0.055 2.88 3.09 1 5
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AT AUNALANANNY
Descriptives
95%
Confidence
Std. Std. Interval for
N | Mean Minimum | Maximum
Deviation | Error Mean
Lower | Upper
Bound | Bound
VOUIUA NUIBNUAIATY | 40| 2.53 1219] 0.193| 2.14| 291 1 5
FUIAS 49| 3.00 1225| 0.175| 2.65| 335 1 5
ganamian 62| 3.68 1480 | 0.188| 3.