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Independent Study Title Service Quality and Satisfaction Related to Customer’s

Repurchase at Paolo Rangsit Hospital Service

Name - Surname Miss Rungthip Ninlaput
Major Subject General Management
Independent Study Advisor Miss Daungporn Puttawong, Ph.D.
Academic Year 2018

ABSTRACT

The study aimed to: 1) study the relation of service quality and customer’s repurchase of
Paolo Rangsit Hospital Service 2) study the relation of customer’s satisfaction and customer’s
repurchase at Paolo Rangsit Hospital.

The samples of this study were 350 customers who received the service from Paolo Rangsit
Hospital more than 2 times with random sampling. The questionnaire was used as a research
instrument and hypothesis was tested by Pearson correlation analysis.

The study revealed that 1) the service quality of creating trust for customers had the highest
relation with a customer’s repurchase (Correlation Coefficient = 0.692) and the tangible service
quality was the second highest relation with the customer’s repurchase (Correlation Coefficient =
0.689). According to the relation analysis, the relation in all fields was at a high level, 2) the
satisfaction of accessing the service resources had the highest relation with the customer’s repurchase
(Correlation Coefficient = 0.682) and the satisfaction of convenience and service resource facilities
was the second highest relation with the customer’s repurchase (Correlation Coefficient = 0.676).
According to the relation analysis, the satisfaction in all fields was related with the customer’s

purchase at a high level.

Keywords: service quality, satisfaction, repurchase
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