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Independent Study Title The Relationahip between Employee Commitment, Organizational
Retention Factors and Work Performance: A Case Study of
Employees of Private Companies in Electronics Industry
in Khlong Luang District, Pathum Thani Province

Name-Surname Mr.Vashiraphan Toumpong

Major Subject Business Engineering Management

Independent Study Advisor  Assistant Professor Piyachat Burawat, Ph.D.

Academic Year 2018

ABSTRACT

This independent study aims to study the relationship between employee commitment,
organizational retention factors and work performance of employees of private companies in
electronics industry in Khlong Luang District, Pathumthani Province. The samples used in this
study were 400 employees selected by a non-probability sampling method with quota sampling
technique for recruiting diverse samples in accordance with the population proportion, and to attain
the research objective. The instrument for primary data collection was a questionnaire. Data were
analyzed by correlation coefficient.

The study results were found that the majority of questionnaire respondents were single
males, aged between 25-35 years old, graduated with bachelor’s degree with monthly incomes
between 15,000-20,000 baht, worked for the 1-5 years, and were currently working in the production
department. The overall hypothesis testing result revealed that employee commitment was correlated
with work performance in the same direction with the correlation coefficient of 0.422. When each
aspect was considered, it was found that affective commitment, continuance commitment and
normative commitment rere correlated with work performance in the same direction at the statistical
significance level of 0.01, and with the correlation coefficient of 0.422, 0.343 and 0.301 respectively.

In addition, the organizational retention factors were correlated with work performance in

the same direction at the statistical significance level of 0.01, and with correlation coefficient of 0.529.

Keywords: employee commitment, organizational retention factors, work performance
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