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ABSTRACT

The purposes of this research were to investigate: 1) the general factors of business influencing
success of small and medium enterprises; 2) the levels of external factors and business success of small
and medium enterprises; and 3) the relationship between external factors and business success of small
and medium enterprises.

The samples used in this study were 393 entrepreneurs of small and medium enterprises in
Chachoengsao province. The research instrument employed for collecting data was a questionnaire. The
statistics used for analyzing the data were frequency, percentage, mean, Standard Deviation, and Pearson
Correlation Coefficient at the significance level of 0.05.

The results of hypothesis testing revealed that the general business information influencing the
success of small and medium enterprises in Chachoengsao province included forms of business and
number of employees. The external environment factors including politics, economic, society and culture,
and technology, had a relationship to the success of small and medium enterprises in Chachoengsao

province at the moderate significance level of 0.05.

Keywords: external factors, business success, small and medium enterprises, Chachoengsao Province
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