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ABSTRACT

The objectives of the research were to: 1) develop web-based instruction on
creating an office website to promote digital skills of government officials, 2) evaluate
their digital skills before and after learning the lesson, and 3) find out their satisfaction
towards the learning through the web-based instruction.

The samples of this study included 30 government officials who were website
administrators selected by lottery method of simple random sampling. The research
instruments consisted of web-based instruction on creating an office website and
evaluation forms on media and content, digital skills, and satisfaction. The statistics
used to analyze the data were mean, standard deviation, and dependent t-test.

The results showed that: 1) the quality of media and content of the web-
based instruction on creating an office website to promote digital skills of government
officials was at a good level with an average score of 4.39 and 4.41, respectively,
2) when their digital skills were evaluated, it was found that the scores after learning
through the web-based instruction (20.56) were higher than those before their learning
(15.75), which was significantly different at a level of .05, and 3) they were satisfied with

the web-based instruction at a high level with an average score of 4.43.

Keywords: web-based instruction, digital skills, sovernment officials
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